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Representation against the Electricity consumer grievances redressal forum (hereinafter
referred as ECGRF for brevity) Jabalpur of Madhya Pradesh purv kshetra Vidyut Vitran
Co. Ltd, jabalpur order no. 19/2022 dated 23/9/22.

Being aggrieved by the order dated 23/9/22 passed by ECGRF Jabalpur in the complaint
case no. 19/2022, the Complainant submits this appeal in accordance with the provisions
in clause 3.37 of the MPERC (establishment of Forum and Electricity Ombudsman for
redressal of grievances of consumers) Regulation 2021 dated 22/7/2021 as under, Subject
matter in brief. The Appellant's husband runs a hospital named Dube Chowk, Jabalpur
and had taken a electricity connection from NA 2 under LV 2.2 category of 40 kw
sanctioned load 10 years before. The Appellant opted for demand based tariff of 25 Kw
contract demand and a supplementary agreement to this affect was executed with NA2 on
20/3/21. In the year 2018 rooftop solar panel of 8 kw was installed in august 18 and after
installation and checking of Net meter xd 473101 secure make was commissioned by
NA3 Joined with NA2 on 4/9/2018. The bills to the Appellant however were not served
in accordance with the provisions of clause 8 of MPER (Grid connected Net metering)
Regulation 2015 dated 25/10/2015 for a long time and also the credit of unadjusted
export units were never given to the Appellant by NA2. Suddenly the NA4 intimated the
Appellant vide letter dated 28/02/22 that the import units are not being properly recorded
in the Import and therefore this meter is required to be changed and therefore asked to
contact the Vendor to provide a new Net meter so that the same may be changed. The
Appellant vide letter dated 2/3/22 to the NA4 intimated as under;

That he visited my premises on 27/2/22 and inspected the net meter installed in our
premises after due testing in your lab in 2018. No any irregularity was found in our
premises but the copy of inspection report was not given to me or my representative

present during inspection.
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It was intimated by the Appellant that during the period from Aug 21 to Dec 21 hospital
was not working due to effect of epidemic covid 19 and outside patients were not coming
and therefore demand being very less drawl from the grid was negligible, solar generation
being sufficient to meet our requirement. That the Net meter has been installed by

company after due testing and checking by NA2 joined with NA3.

Copy of this letter was also endorsed to NA1 and NA2.

That the Appellant vide letter dated 20/4/22 intimated the NA2 that the export units
supplied by us from April 21 to March 22 has not been shown in the monthly bill of
March 22 provided new Net meter and CT to the R4 which the after testing and
inspection of our premises by R5 and taken out the old meter and CT on 17/3/22 in
presence of R4 and new Net meter bearing no, x 1847687 was installed and
commissioned on 17/3/22. The old meter and CT were checked in the LTMT lab and
STM lab on 5/4/22 and on testing found the both ok.

The NA5 however passed an assessment order dated 4/5/22 stating that on perusal of
MRI reports phase sequence reversal was found and import units are being recorded in
export and export as Import and accordingly converted entire export units of 6709 from
beginning to Import units and raised a recovery of Rs. 8.0 lacs which was opposed by the
Appellant vide letter dated 17/5/22 to the Inspecting officer under intimation to the NA1
and NA2 on the ground that as per inspection report dated 17/3/22 all seals were found
OK and no any malpractice or irregularity was noticed. Also while taking out the meter
and CTs in presence of NA3 no any irregularity of connections was noticed. The Forum
particularly N6 did not hear the Appellant refused to provide the proceedings of hearing,
abused D. khandelwal, Ex ED(L&R) of the then tradeco and passed order dated
23/9/2022 acting in a biased and prejudicial manner. In order to resolve the dispute the
Appellant filed a complaint before ECGRF Jabalpur in accordance with the provisions in
clause of MPERC (Grid connected net metering) Regulation 2015. The NAG6 did not
record the proceedings held on different dates and despite that the inspection report dated
17/3/22 all seals were found intact and no any irregularity found in the Appellant's

premises passed order dated 27/9/22 with a prejudicial mind.
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GROUNDS

1. BECAUSE the Forum which heard the matter was not in accordance with the
provisions of clause 3.6 of the MPERC (Establishment of Forum and electricity
ombudsman for redressal of grievances of consumers) Revision Il Regulation 21 notified
on 22/7/21 as no Members from consumers as provided were in the Forum. The Forum
had two members of the licensee and one Retired law officer of the Transco as
Independent Member thus all here members were from the licensee himself. The order
dated 27/9/22 passed by a Forum not having jurisdiction is bad in law and deserves to be

quashed in the interests of Justice.

2. BECAUSE the Forum committed error of law in stating on page 31 of the order that
the mistake by NAs is of the time when the Net meter started being installed and stated
that Appellant also ought to have been Vigilant about sudden fall in the consumption and

intimated the same to the NAs.

In this connection the Appellant submits that the forum came to conclusion that some
mistake has been committed by the NAs due to being ignorant is not sustainable under
law as CT operated meter were in service from the time of MPEB. The post of NA3 was
created only of technically sound officer and it was mentioned in standing instructions
that connections of CT operated meter will either be done by NA3 or before him to avoid
any mistake. Further the Forum overlooked the clause 8.6 of the Electricity supply code
2013 imposes the responsibility of healthiness of the meter on the licensee. This question
was dealt by Electricity Ombudsman Bhopal in its’ order dated 24/4/2014 in the case no.
L004312 as under;

"11/ ITHATTHT FIT STANT f TS [GGTq oTl i @I ol TOET Hl T 1A FTATIEH
farega Faaeor F9=t & Swears stteanrl 9¥ o7 | f3A7+ 7/6/2006 & 13/9/11 % Sgid =H
T a¥ = FE o &t fBega o1 & S9oET e & forw o a9 1 ST Sl
S, 39 T2 § TIY § il AT Feed | TAAT AATaaH Togqa Faqeor sot & Araahrt
FIT T T2 31T UHT Ffe o oI STHIRT Teaer AT I00eT 9 § 3Gl Agl

3. BECAUSE when NAs did not oppose the application of sub section 2 of section 56 of

the Electricity Act 2003 but contrarily when this issue arose during the hearing on 4/8/22
NAG6 accepted application of sub section 2 of section 56 and asked the Appellant that if
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the billing is revised for two years back period will it be acceptable on which the
Appellant agreed the Forum committed grave mistake in stating of it's own on page 29
that the assessment order is not supplementary demand but left out billing despite

admitting its’ application during the hearing on 4/8/22 as recorded in the proceedings.

The Forum overlooked the Hon. supreme court Judgment dated 18/2/2020 which was
filed by the Appellant's Advocate vide the letter dated 12/8/22 with copies to NAL to
NA3. On page 14 of the Judgment Hon Apex Court stated as under:

"Section 56(2) did not preclude the licensee company from raising an additional or
supplementary demand after the expiry of the limitation period under section 56(2) in the
case of a mistake or bona fide error. It did not however, empower the licensee company
to take recourse to take the coercive measures of disconnection of electricity supply, for
recovery of the additional amount"

4. BECAUSE the forum overlooked the provisions of clause 10.3.4. of Electricity supply
code 2013 which imposes a duty on the or supplier to evolve a system for carrying out
regular monthly monitoring of consumption of the high value consumers, which shall
include all the HT consumers and LT connections having contract demand of 50 HP and

above. variations in the consumption should be carefully analyzed.

In doubtful cases, the licensee or supplier should arrange prompt inspection in doubtful

cases.

The Forum did not enquire from the NA5 who appeared on 12/7/222 as reasons of not
inspecting the metering equipment for such a long period when at the time of taking first
reading on 30/9/2019 the screen of the Net Meter was dark and thereafter also the

functioning of the metering equipment was doubtful.

5. Because the Forum being preconceived falsely mentioned on page 30 of the order that
available MRI report from date 18/1/20 to 22/1/22 was analyzed as no such report was
submitted by the NA2 or NA3 during the hearing on 4/8/22 but it was a load survey
report which was intimated to NA1 vide letter dated vide letter dated 8/9/22 with copy to
the NAG. this fact was also reiterated vide written arguments and proceeding of hearing
on 5/9/22. The Only MRI report submitted by NA5 during hearing on 12/7/22 was for the
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period 1/4/21 to 31/3/22, legible copy of which was not provided to the Appellant till
7/9/22.

6. Because although stating in regard to the Appellant's contention in regard to
manufacturer interpretation of Reverse Run duly certified by Professor of Electrical
engineering GEC, Jabalpur submitted by the Appellant during the hearing on as
mentioned on page 21 of the order which was not opposed by the NAs, the Forum
committed grave mistake of overlooking the opinion of an expert body without assigning

any reasons thereof which is not sustainable under law.

7. BECAUSE the Forum overlooked the Appellant's objection as sated on page 20 of the
order that in regard to mention of Reverse Run and Current imbalance that time, date of
occurrence and persistence of these events are not mentioned. Further the MRI report
pertains to year 21-22 and therefore observations on it can not be applied retrospectively
ie, From 2018. The contention of the Appellant was not opposed by the NAs however the
NAG6 asked whether Appellant is agreeing to deposit recovery of one year which was
accepted by Appellant and NAG also agreed that sub section 2 of section 56 applies to the
case but while passing order NA6 took a U turn being prejudicial to the Appellant's

interest.

8. BECAUSE the Forum committed grave mistake of upholding the recovery raised by
the NAs without the submission of MRI reports from the date of commissioning of Net
meter xd473101 ie. from 4/9/2018 to 17/3/22 on presumption applying maximum rate of
Rs.6.90/ per unit applicable as per tariff order of 22-23 overlooking the fact submitted by
the Appellant in her complaint that she switched over to demand based tariff with

contract demand of 25 Kw wef 1/3/21 when supplementary agreement was executed.

9. BECAUSE the forum overlooked the provisions of clause 10.3.4. of Electricity supply
code 2013 which imposes a duty on the licensee or supplier to evolve a system for
carrying out regular monthly monitoring of consumption of the high value consumers.
Which shall include all the HT consumers and LT connections having contract demand of

20 HP and above variations in the consumption should be carefully analyzed.
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In doubtful cases, the licensee or supplier should arrange prompt inspection in doubtful

cases.

The Forum did not enquire from the NA5 who appeared on 12/7/2022 as to reasons of not
inspecting the metering equipment for such a long period when the performance of the

metering equipment was doubtful.

10. BECAUSE the Forum committed grave mistake of not taking in record the
proceedings held on different dates containing admissions and arguments of the
Appellant's representative and acted in a biased manner right from the beginning of

hearings and was not willing to even listen at several occasions.

11. BECAUSE the Forum did not record admission of the NA2 vide letter no 789-90
dated 20/6/22 submitted during the hearing on 21/6/22 by the representative of the NA2
and also the arguments of the Appellant's representative partetter dated 20/6/22 which
was not opposed by NA2's representative Shri Koushal AE.

12. BECAUSE the Forum did not provide the proceedings of hearing on 21/6/22 on the
demand of Appellant's Advocate and only obtained signatures of Appellant, his Advocate
and representative and that of representative of NA2 and left their seats and gone away
ignoring the request of Appellant's Advocate and his representative in a very negligent

manner.

13. BECAUSE the NA6 abused the Appellant's representative Shri Khandelwal on
12/7/22 when he asked for the proceeding of hearing which was not befitting and graceful
for a person holding the chair of chairman of the Forum. On the request of Appellant's

representative again the NAG6 threatened Appellant's representative.

14. BECAUSE the Forum overlooked and ignored the Appellant's Advocate submission
of the proceedings held on 21/6/22, 12/7/22 filed on 18/7/22 with copies of receipts of the
NAs requesting to take the same in record of the case and acted in a biased manner.

15. BECAUSE the during the hearing on 12/7/22 did not record the statement of Shri
Sanatn Sharma AE representing NA2 that on 30/9/22 the screen of the net meter

Xd473101 was dark and also NA6 did not ask reasons for not checking the metering
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equipment was not thoroughly checked and certified. Also ignored the contention of the
Appellant's representative submitted on 12/7/ which was not opposed by NA4 and also
NA5 who were in the inspection team who conducted the inspection of Appellant's

premises on 12/7/22.

16. BECAUSE the none of the Non applicants filed reply of the main complaint and
amendment application dated 21/6/22 in any hearings and NAG6 despite submission of the
Appellant to invoke clause 3.26(b) of the MPERC (Establishment of Forum and
Electricity Ombudsman for redressal of grievances of consumers) Revision Il Regulation
2021 dated 22/7/2021 continuously granted adjournments acting against the provisions of
MPERC regulation 2021 as submitted above.

17. BECAUSE the Forum did not state the proceedings held on 12/7/22 despite the same
was submitted before the Forum vide letter dated 18/8/22

18. BECAUSE the Forum did not summon the NA5 who was inspecting and Assessing

officer in the case to submit reply and attend bearing before the Forum for examining the

19. BECAUSE the Forum further ignored the wrong in the proceedings recorded by the
Superintendent of the Forum and factual proceedings of hearings held on 21/6 and 12/7
submitted by the Appellant's Advocate before the Forum vide letter dated 18/8/22.

20. BECAUSE on page 11 of the order the Forum committed mistake in stating that the
Appellant submitted Additional statement on 13/6/22 in as much as that the Appellant
submitted an Application on 21/6/22 for amendment in the main complaint in 7 copies on
which NAG6 gave one copy to the representative of the NA2 present in the hearing, kept

one copy and returned 5 copies to the Appellant's Advocate.

21. BECAUSE the Forum did not summon the NA2 to be present in the hearing in person

S0 as to examine the issues in more detail.

22. Because the Forum ignored the request made by the Appellant While submitting
counter of the NA3 letter dated 4/8/22, vide letter dated 12/8/22 to direct the NA3 to

(8]



submit copy of important Documents including MRI reports from 4/9/2018 to 17/3/22 of
the net meter xd473101 in the next hearing.

23. BECAUSE Forum did not summon NAS3 to attend the hearing on 5/9/22 along with
copy of MRI reports from 4/9/2018.

24. BECAUSE the Forum on page 30 of the order accepted in para 6 that on analysis of
import read of the new meter the STM division was intimated and on checking they
found that polarity of three phases is reverse and due to CT connections reverse polarity
export unit was recorded in Import and Import as Export.

25. BECAUSE despite non submission of MRI17 report from date of commissioning of
meter xd473101 to 17/3/22 as directed by the Forum during the hearing on 4/8/22 the
Forum out of its own made assumption and accepted the contention of NAZ2 very openly

in a biased manner.

26. BECAUSE the Forum committed grave error in supporting the NA2 & NAS3 that after
rectifying the polarity wrong connection of old meter xd473101 the Import read of the
meter improved in a situation when the old meter xd473101 and CTs were packed by
NADS after inspection on 17/3/22.

21/3/22 by NA5 and in its place new net meter x1847687 was existing which was
commissioned on 17/3/22.

27. BECAUSE the NA6 committed grave mistake on relating the meter slip dated
21/3/22 with the old meter xd473101 which was not existing in the Appellant's premises
on 21/3/22.

28. BECAUSE the Forum committed mistake of law in stating that there was no
necessity to record about reverse connections of CT sin the inspection report of net Meter
xd473101.

29. BECAUSE Forum committed a grave mistake of supporting the NAS by accepting a
letter bearing no. 1728 dated 6/9/222 from NA2 when the hearing was over on 5/9/22
when the NA2 submitted a letter bearing no. 1687 dated 5/9/22 thus openly acted

prejudicial to the interest of the Appellant in contravening the fairness and transparency.
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30. BECAUSE the Forum committed error of law in stating on page 31 that the mistake
is of the time when the Net meter started being installed and stated that Appellant also
ought to have been vigilant was not possible and desirable as to watch the consumption
the Appellant would have opened the box which is not desirable and liable for

punishment.

31. BECAUSE the Appellant had not received revenue credit of unadjusted export units
from 31/3/2019 onwards as stated on page 29 of the order and was not submitted during

hearings before the Forum when this issue was raised by the Appellant before Forum.

32. BECAUSE the Forum overlooked the repeated prayers of the Appellant to provide
copy of MRI report submitted by the NA4 before the Forum on 12/7/22 which was not
provided up to the last date of hearing on 5/9/22 and therefore the Forum committed
mistake of fact stating that as technical system generated solution of the dispute as stated
above niskarsh on page 31 of the order.

33. BECAUSE the Forum without examining the meter change slip dated 21/3/22 which
was submitted by the Appellant's Advocate during the hearing on that on the left side of
the slip everything was written in respect of new meter the Appellant's employee

signature was taken on typed matter as under:

e AT AT 9297 AT UF (0o F HieT Fi Hi7 Jier s T8 ue 9= fFaer 3
qHe T 0 U 5= 9 ggad gl

The Appellant's employee has not signed below CT terminal reverse.

The Forum acting in a biased manner on page 31 of the order made a wrong
interpretation of already typed matter on meter change slip dated 21/3/22 which by no
stretch of imagination is the acceptance of CT polarity found reversed in the old meter

xd473101 which was not existing in the Appellant's premises on 21/3/22.

34. BECAUSE the Forum made analysis of monthly consumption before commissioning
of net meter on 4/9/2018 and thereafter overlooking to the facts that the Net meter was
not showing import, export readings for a long period up to June 2019 and thereafter

from the period from March 20 to March 22 when the import units were not being
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03.

recorded. The NA4 and NA5 overlooking their responsibility as defined in clause 10.2.4
did not check the Metering equipment thoroughly. Had it been done the incorrectness if
any would have been rectified and Appellant would have not been charged from date of

commissioning.

The Forum particularly NA6 passed order mechanically being prejudiced to the

Appellant in an unfair manner which deserves to be quashed in the interests of justice.

No any relief has been granted by the Forum particularly NA6 who acted ina biased
manner. The order dated 27/9/2022 has been passed in an unfair and non transparent

prejudicial manner and therefore deserves to be quashed in the interests of justice.

PRAYER
In view of the submissions made above the Appellant prays before the Hon authority.

i/ that the Forum headed by NAG6 has passed order dated 23/9/2022 by contravening the
provisions of law, Hon Supreme Court Judgment and also against the Judgment of
Electricity Ombudsman Bhopal, a superior Authority without recording the contentions

of the Appellant in a prejudicial manner be quashed in the interest of justice.

ii/f NA2 be directed to pass revenue credit of unadjusted export units as on 31/3/2019,
31/3/20, 31/3/21 and 31/3/22 with in a period of one month.

iii/ In the case may please e bought to the knowledge of Hon commission in regard to
prejudicial behavior towards consumers and posting of five consumers as Members in
accordance with the provisions in clause of MPERC (establishment of Forum and
Ombudsman for redressal of grievances of consumers) Rev Il Regulation 2021 dated
20/7/21 for ensuring transparency and fair treatment to aggrieved consumers to by

suitable directions to MD mppkvvcl, Jabalpur. Members.

JHROT Bl HHIB TA00—18 /2022 TR GOl HR- & 916 I9Iuel &I foilRag ifed Sy
PR U UM gars i 02122022 F9d @1 Mg | JURIRG BRI A R(A®
02.12.2022 &1 FaTs WG BT SR Qi 19.12.2022 Fraa &1 g |
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gear &1 R @1 2 o f Sfad 81 (TIgeR —08 Her - iR smeer de)
T g7 3fafed b TS 2 ORT 56 (2) & T8 T 9¥ & U W B agell ol
fr ST Al Safe AFER STad T & YBROT HHIG 7235 /2009 A UH
P favg SR gRawn faoiel faavor fm fafice wd o= & emew W & &
Iad gaxvl forfice™ gae @ ofaifd &1 odl & | Jaifds Sad UdHRoT W G #
3 3w 21.03.22 & YA 04.05.22 &I ST IWIA AW U IR & A7 74T o7 |
(TR —09 WHeT™- YRl . 7235 /2009 AT STCH M &I SToE Q)
Y gRT =T 21.03.22 B W& TR & TR GHI 9918 T8 Hiex w&iu § o=
fdavor sifa far T 3| SWidd Her W A ST T Ud i der diex
I B A aE TS 7 37 Qe W FH TRieg Ry T SN § wEea €|
faem dfu™ & oRA FERA @i T @ IgER Avgaffwfafics o
fF T AR FaM &4 & ford oo wgafa yeM axar § |

39 #ic’ A9 o9 § Swiidr 9 3R 9§ Ioel TR R T 7 orid s
STHET & WeRIGT (TSREF / SFdes) & A—Wrl aid) BT YHHTeome W AT
W |

(TR —10 — <9 Refu Herw)

A faga Rera FaRer BRA SeaR @ §RT ST | Hed Yoo IS
19,/2022 ¥ IR FIRT o} Jg vl fIar mar & f& "yawor § ufoard grr om)Y
o g fRfeRT Suge 8 a1 ST sifddid SHET A Y| Fwen o Refy #
ARt PR AR 53 oM & o wds 87|

(TiaoR —11 — A fagd Rierd MaRT BRA, JTaaqR a1 A1)

gaTs & SR IHIUET §RT YR § Hd AR b fhg 1g |

3TIEd, JAAAGH §RI UK ol &I YR Ael 947 ddh o, A0 F9I DI AW P,
o4 WWeR  dd 8¢ SHIUEll DI MU AeA ¥ Iqd UbRY H  IJFH faTid
07.02.2023 & @1 TE |
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gIarg & aRME I9guEl B e[ B T & a8 el gHars H FEgER
SN & AT SR 8 —

01.3MPEH - HIeX oM @l A% ¥ Ud A8 &1 -Ic Hiex &I fdal & ufd
3MIEdH Pl Td ABUTA b FHET URId HY |

02.3TdGd H¢ HIeX oM & gd H 2 auf &I Jud &l fIavor #t uwgd & |

03.3Mdad ek HIex Ual BT TIcd ST g Sl URJd &l | 3R I Al
Uel IR Q9 gaeT 7 81 Al NI drell Hdl I 08 fdhadie 8 ABaR SeNeH
U BN |

04.3[Td&d HICR Bl HIaRF Hel B8 bl R & Wud & AR UladE 9ot o

TSt € &Y fda &1 TUET B TUET U=d UK DY |

% gadrs fA® 07.022023 PI 3MAGH Bl AR W AGH d Al S ST
TSl BTl qAT 3N I/ ARRI, TSARgeR g9 WRiea ure Sed gRucd e
IFTIED F IR I N BIerel fHeR, Ferd I (SH—2), $i A9 oM, 9erd 331
qr N FAY 9= — St siRce, IS — 3 SuRed |

AATH ATaT & AFD A —
01. JIUG®H & IATadT 7 UHROT H I8 qardl b g 4 I8 RIg gonm © & dler

U9l &9 O SRTTT 7T 9 HeX & HIdRM So 8l U o, f9a dRur 39 &1 o
qrell fgd @ud gaquIe H Sl & I8l ol Ud UaEuie ¥ gol 8 dell @ud gAc H
3ol 8 <& oA, e R 98 @ud 9 a1 g 8 9@ iR 9 8 99 AR
SR T |

02. JMMHEH 7 Sl TS @Ud & [dd IR fham § a8 909 &R & SR o
fpar 8, STafd gafeld &) & o 9R SN &b ST =2y |

03. S gRT bel 71 f& o foa Oy foar a7 8 98 2 99 9 31 srafdy ot
faa 2, o1 aRT 56 (2) B I BIAAIT © | 3 2 99 B (A A 31w &1
Bl ORI foar =T anfey |

I ETH B AIRgd HUH —
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01. 3MIIGH 7 Jg el fh Adrell T3 R IR aRT 56 (2) & T HledTed &l
2 | 91 B IR Fal {6 A STadd ORTed q U9 dicad @ YR H a8
e fbar © fb f5 fa Torcll gl ¢ O & WAy URY Bl €, 3 Sl fae
HIATed el 8 |

02. GAT§ & SR FAGd B MR fBar w1 & errell grar faid |/ T 5
faT gd AR iR fdat &I AR & TN TR TTHS JMMATH BT Hold & A1 &l
AT ST & BRatera § f Ugd dY |
I BT SO FEAMT | YPR0T H Tell Goars o 21.02.2023 Faa &1 78 |

% gadrs fAle 21.022023 BT AMEd B AR Y AMdGd b UM SN IR0
e, TSR ER, gd ANTdhd UUs Scd BIRUCH TT 3FAad &I IR F 471 Bierd
fPeiR, erd I3 (SM—2), o Ady urar i siRRee Is—3 Sufkerd |

AISH BT ARGS HAT— IMASH gRT HUF fhar a1 & 9 if¥gaar @l Ararh &
e 81 O & SR 98 SuRYd T8l Y & 3fc: UBROT H JNHl gAdrs bl fofer
FeiRa @1 S | emdes g1 Frifea ufisar 13 ud & R Rare 7 forn

|

1. IFAEGH B UA FHID 4854 faAId 1212023 & Hed H UfSaR uF faid
21.2.2023

2 JFAGH ® UA HHID 5181 faTidh 14.2.2023 & HeH H USSR UF fadi®d
21.2.2023

IAGS BT HAT — IFMdaD RI M FAdls &g A a1 | AAdGD §RT YD
H fedie 17.3.2022 B g9 T YoM & ifad FUROT oeer or <R® agw /Her
e, Vel e H AR PR I UF [Ad 14.2.2023 UK fbar 59 Rere # ferar
T | IFETdED gRT U AP 14.2.2023 &1 U Mded &I ¥l USHT &1 Tg |

3T URYT § 9T el 1 Wedld I AN GAars H faid 10.3.2023 Fa &1 18 |

% A Q6 10.3.2023 BT ATIGD B AR A ATdGD & G S /07 =],
TSAfRgeR, g9 Afiha UUs Scd sRuce doT JMMAad &l 3R A &1 BRI ([HeR,
TERIS I (SF—2), SuRerd |
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AMdGd P HIRGDH HAT— 3MIeH gRT HAF fhar T & 9@ ifgear, srfdaadmaii
BT BSAT BF & BRI IURIA T8l §Y & 3fc: UbROT NI Gearg I ey FeiRa
DI TG | IFEED B AfFar W f&AH 10.3.2023 BT IURT &l gU |

3Ied gRT UfdSwR Ud faid 10.3.2023 Wd fbar | et ufd sFrdes &
9D GRT A T8 |

3 UBROT H I9Y el Bl HeAT H AN FAdIg Bl [aq1d 27.3.2023 FId @1 g |

o garg fadi 27.3.2023 I 3dqd DI AR I Aded D YR 2 w0r
R, TSMMREER, §d AlNihe UUs Scd sIRUCH TT 3FPEd @ 3R U 31 IR
fhelR, Fers I (W—2), 3¢ fSdoM, SR Iulerd |

drerrefl =1 &1 AfdRed wer Uvgd fbu ugel ORT 56 (2) & Heeg H Ud AN fix
charge @I ffel T & ey # = Rare w foram mam |

el gRT feie 10.03.2023 BT Td 3ATST ISR T FIT dAT TG d gRT I
R T[] —

(1) srfaRead faferr & e vy =mst oire @

IFAEP GRT TRIPRY — &I T3 3ffaRad (T § fix charge @ ToFT T8I &I
TS T |

(2) faclt # fihaxa =TSt 40KW @ STIHIR foram & Siafdh Contract Demand 25KW @
Tqd Hex # 1KW MD &of g8 2

IFAEEH FRT TR — iameff o Contract Demand 25KW - ¢ rJae
&l 20.03.2021 T fhaT & o e A8 T 2021 | AR 25KW & IR
I fad T 2 I9a A1y & dR IR Ue—21, RydaR—21, 3R sfiici—22 & fdai
& gfd &1 78 25KW @ 3TJER fix charge foll g1 ol 21 @ gd cRw
TR SR 40KW & ¥R fix charge faat fhd 2

o W) el dqe gar |
(3) WX TET Hex wEr of R i faat fpar &

AP GRI WEIGRY — J§ Pl Fel © (& #iex Fal of fbg e Al
ST AT BaeE Tl 9 Soc & T O RN$ BRI Import & %M TR
Export Ud Export & 19 UX Import &oi & Y& 47| 39 el & HRO Id H
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04.

(ST Aol ol T Bl 8) A1 Export 3T 8T o1 I8 ekl MRI @1 Analysis
T W UHS ¥ I |

(4) ardietedl = @=T fd Electricity Act = 2003 @1 &RT 56 (2) & AR 2 a4 A
Aferd w7 3faxk o1 faar =&l faar < Adhar g rfiermefi =1 3w HU< & Support #
Ombudsman mumbai @7 3N f&HiH 18.07.2006 TG Electricity Ombudsman Bhopal
in case no. L0024312 dt. 24.04.2014 fSTH 2 99 1 (¥ &1 @Y & wel gs 9t
@ AR o W AP oS 2 | Fifdh limitation begins to run from the date of delivery
of goods.

IANTPD ENRT WP — b UfAS} & 3ded 7 M/s Prem Cottex versus
Uttar Hariyana Bijli Vitaran Nigam Limited & Ors. @ Civil Appeal no. 7235 of 2009 #
A Seddq AT §IRT SIRT 37 eT {05 3fdar 2021 U fbar foraH
g e fhar § f& though the liability to pay arises on the consumption of electricity
the obligation to pay would arise only when the bill is raised by the licensee and that
therefore “electricity charges would become “first due” only after the bill is issued, even
through the liability would have arisen on consumption”. %i;ﬁi A STaq ~rTerd

BT B et gRT fad I fofal @ 91 &1 8 Ud Most Superior Court §RT
feam a1 2 ora: aE /g BN | el 8 AR @ IR |l 7 |

(5) erdremeft =1 weT 6 fr @dt srafdy @51 IR 2 ot o= g€ IR & A 2g
fheai @1 glden <1 <rd |

IFIEH FRT WIRIBRYT -— Yol # f4ofa orgar foreat o gfaer < oy |
IYUEl B Yoi A Tb GAT Td TXITASl /T /BT UK B DI AR AT
T | SUYUEll gRT Idr™T AT P D SifARad UBRUT W SN Bis R HAF Tl
fFar S ' 9 @ P8 AfdRed SIS/ SMeN URdd B S 8, 31d: TRl H
gIaTs T DRI gY THRUT 31Tl B GRard fhar war |

IHIYE ERT URId SISl /Fiedl qAqT Bl & IMEIR R Jxol & (Afaarad
e fTgaR 8-

(1) il =7 3MEEd | IR 'xel S BT 40 KW 4R Tg ol BH HoaR= ay
2010 H UT 2T o |

(2) Irdrermefl &1 omuH URWR P B W 8KW &I AleR U=dl o r o o -e
HIeR SRTaR 3FTdad 1 Qi 04.00.2018 T dTe] fhaT AT | A 2021 # 3rdretefi
q AU Whd WR 40KW & gU AfI&T AT 25KW B 31aer fhar o |
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(3) eMTaE® w mdreeft BT MPERC (Grid Connected Net Metering) Regulation 2015
D PSP BHIG 8 & ATAR dl (A TH Unadjusted export JFE B Bbfee
el & | Idereft ° W 39 ey | PIs A7 A6l DI |

(4) fa=Tiep 27.02.2022 BT RV R dierell o1 faid 28.02.2022 T Jfaa fdHar
T B Hiex Fel AfST &9l T8l B BT © 3 AT - HIex U] HRId arfd
ST ST b |

(5) QRET HIeX FHAIBG XD473101 Ud | ol WISl 3T 17.03.2022 @l
fIehTeTehy D T UR =TT HIcY PHIb X 1847687 Td A1 <1 TTehx =me] fbam
T |

(6) 3™Tdg® = fHdTel T Hiex Ud WISl BT WRIAU HUAl & SReT oid # Aid
05.04.2022 BT HRaTdT T+ Hex vd W2 BT rdyvme e urs e |

(7) oFOE® §RT HIeR &1 MRI &1 S &1 W F1d 83l b Hiex & Feiaed
Jec (Phase Sequence Reversal) B @ ®HRU WU TS99 Gul & Yol T | TaqUIe

e & I W $HIE U9 3HIE & M IR TaquIe I gof &1 &I 2 |

(8) =TT HIeR HHih X 1847687 fS¥Id Hia== YR WX & AR &l fhd & Bl
EE (STM) @ €M gRI URld RUC 4 W< 7 & #ex & 9 o g
famia feom § o <2 8 SS9 RAfT #§ Reverse Run T 519 dF1 B4l § dRe
TRIER T8l Id BT 8 39 RAMT B die gHde=T HEd ¢ |

EE (STM) Report :- The Meter no. XD-473101 was replace on 17/3/2022 with similar
connection. The new meter X 1847687 was provided and charged on 21.03.2022 by EE
(STM) and found CT connection reverse, same was corrected and MRI taken after
21.03.2022 the Consumption/ Import, Export recorded was found to be as per use and
solar generation.

(9) HIeX B el B IR WU Hel qof s8I ol oY |

(10) FTRM Io< B & HRY Bl g QT BT (AR T AMRT 04.09.2018 |
17.03.2022 TP DI A BT fdet STRI fbar T3 |

(11) erdiemeff 7 ®H fdaT 3 WR U4 31.03.2019, 31.03.2020, 31.03.2021 BT AR
e @1 Adjustment &1 e TR AT DIs UAER T4 AT &1 PIg aed |
AT B IFMAEH F W HH @Ud W S T8l D |

(12) 3MMIGd 7 el © b MRI Data & UST HHAIG 37—38 A I8 WK © fdh HIex
A # T gfee e ver ' oefe fy # HieR SRS I BlAT § 3T
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W 2 fb PIRM o I I THUIC BT TRAUIC Ud TdFUIc Bl SIS HFDY
oot foar <= S 2

(13) st =1 e el # faff= ~maTerat g1 &y 1 Aol &1 (1) Guijarat
High Court Special Application 5289 of 2012 (2) Bombay High Court Dt. 5 Oct 2006 (3)
Electricity Ombudsman Bhopal 24.04.2014 in Case no. L0024312 (4) Hon. Supreme
Court Judgment dt. 18.07.2020 in Civil Appeal no. 1672 (SLP civil) no. 5190 of 2019
(Assistant engineer (D-1) Ajmer Vidyut Vitran Nigam Limited versus Rahmatullah khan)

ZAT oo gU ART & 2 & faggd ifaf ™ 2003 @1 €RT 56 (2) & ATIAR 2 ¥
J 3f¥e & A & sfax BT f3r 7L forar Sier =nfey |

(14) FdEd = 3T IR O &I AR & FHIA H A= Ieaad I ATerd
PT 3 faA® 05.10.2021—M/s. Prem Cottex versus Uttar Haryana Bijli Vitaran
Nigam Ltd. & Ors. Civil Appeal No. 7235 of 2009 Wd &, o+ wWe 2 &
“electricity charges would become “first due” only after the bill is issued, even though
the liability would have arisen on consumption.” The period of limitation of two years
would commence from the date on which the electricity charges become first due under
Section 56(2).”

(15) 3MMde® H BRA & YA . 1320 fadi® 3 /8 /2022 ¥ by ufoded # Jg
e BT © & 8 kw & AIGR ¥% MU WiC W 3MOhad 35—40 Jc &I UfifaT
IS B Idhdl & Sidfd Tt & H-aR Sld HIH & SURId gol [9ud &
MR W yfafed @ ofed @ud 161.16 JfTe © | Ac Hiex wIIfUd &=+ & Y4
@1 gig A8l @ @ud 31730 Y & e ufafes &1 &$fad o 211 gfae €
I I8 g B1ar & & I & wH WR UaUIE U9 UdUIe & R TR gUIe
TSl 8 VET o |

(16) 3mMIe® o fa7id 552022 BT HA faa DI TS AR &1 9 9 MR W
TOET PR TN fhar & —

Export unit - 1,34,180 (6709 x 20)
Import unit - 2020 (101 x 20)
Difference unit - 134180 — 2020 = 132160
Already billed units - 26100

Total units to be billed - 132160 — 26100 = 106060
E/C 106060 x 6.90 = 731814/-

E/D 106060 x 6.9 x 15% = 1090772/-
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05.

01.

Total Rs. 841586/-

(17)  odieell &1 I8 HEAT Wl & [ ITHHRIER IUERT B g fdgd ol B
GUT B FIVET R BT NI MG [Igd [IaReT HU=il BT 8 Yd SUHIa
N Ffe @ forg ue a1 Wi ©U W SwRals el fheg ST @ 18 fawa
Holl & YA & oY 3a% SwiRalg © | UHRT A=y H 8% FfC case of mistake
or Bonafide error @1 07 # a7l & |

(18) odiemefl F 3MU UH B WEl T W WA ol A T | BRA B
SHTAYTC & g # aegs fdg (S orfiad @t ofer 781 &) dR—aR forad &
1T Bl Ps IAAYIH ISl il IR—IR U & AT HThR 267+72 I 3D
TT | MIed ARG W Fead o | et 7 e IfeR & H1 Sedd
FRA gU Ps IMEYIH dF I H URId fby 2 S99 U udia B © %
JIed / ATeredt oriie R F9y 9fad © |

(19) ardiemefi &1 U8 weAT b T8l & fd “Appellant also ought to have been
vigilant was not possible and desirable. It is very much required in present situation, how
a consumer paying monthly bills amounting Rs. 40000/- to Rs. 50000/- has gone down
to Rs. 10000/- by installing only 1/5" the capacity solar plant. Not only appellant but
every consumer is required to check the billing in proportion to consumption.

(20) It is known fact that in digital meters the CT reverse connection cannot be

detected only by physical examination, it can only be detected from analysis of MRI data.
The non applicant has done this mistake that before replacing the meter, they should have
analysed the MRI data.

(21) Ig udid 8rar 8 f& MRI Enabled HieRi & UT STeT &1 AHIET & raxel
Hu | Bl 7 Rrad HRU I8 Rerad IO g8 © |

IYUEll gRT fby T FHUEl Tl UK Swddell /|edi $ enfug fafr ud
ferret / fafgal & garer & fadeqr @ =1 fspy e 8l & —

AT 7 3FIEd W 40 Kw R B TR Vel S0 & deiae= ay 2010 H U<
fhar o, 915 § 8 Kw & AloR ®™held off T R e 04.09.2018 &I Ac Hiex

ST AT | 39 SURI Widd 9R 40 Kw & gY 25 Kw |fdar ART gg Ard

2021 ¥ 3raer fdbar o |
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02.

03.

04.

05.

06.

07.

AR HIe & & IWRIT GId B FHIelT = AT e d o Bl Ud A7 8 drermeft
9 | 3Fdg® T Grid Connected Net Metering Regulation 2015 @ 3T9AR Unadjusted
Unit @1 fec ATE—2019, ATF 2020 Td ATF 2021 H &1 & Ud =1 &1 dramef =1
SHGI AN B A7 MUl IS |

JATdGD | AMSS H IUAN & AU H HH WUT &6l 811 D BRI HeX W D
PR qaol bl BRI bl [FH S H gRAT AIek Sl BRI bRl Uil 13T |
HleX RT Tl MRI Data @1 S &R WR A0 g3N b Hiex H FHIRM I o
T BRI AIex H Import & M WX Export T4 Export @ I WX Import &of
&1 R8T o7 | 99 ¢ HeR & PIaRM Sl [bY Y | 59 el & DR HIeX 0
# o Export f3@r 38T o Safd @ § AeR SR ¥ BIAT © 9 H 98

Import T |

99 Hlex & HaeE dib fBU MU 99 Fel W@Ud ol B9 o], ST IMER R
3FAEd F Import BT Export ATMEHR Ud Export @I Import ATHR 04.09.2018
17.032022 A% ®H fdaT @ TS (Escaped billing) 106060 I &I AR 0
8,41,586 /— I fdel WIRI fbam |

JAEED 4 YR FE H HH 9 B TS YHe b1 9 99 2021—2022 & SRB
3 H YIaETd &% ®0 6.90 & AR fhar 2 I & F1 781 2 | Fdad &l
JUAR AN SRE @ ITFAR Bl g YIe & 9 & 7 MR fHar on e
R geRiferd fder 1T . 809940 / — faTie 21.02.2023 &1 Grdrg H Ud fbar |
3 BT g3 fdat @1 IR w0 841,586 /— & W W %, 8,09,940 /— BRI, RoraH
A AR 6. 420793 /— AT D S ! © 37k AY AR %, 389,147 /— 7 |
AUl T A STEdd [T, [Tl Ud fdgd dleutel @ SfQel Bl
gaTell <d 8U fagd SIffad 2003 &1 URT 56(2) & IIIAR dHadd 2 aY I 3R
1 AR T BT SR (HAT B | (U 91 H FEGD o Iaa A9l &I [y &
e YIRT AMAIE Seadd A-ITed B Se UKd fhar 8 ey W § $
faficem safer o/ fa7 &l g8 |@ud &1 f[da IR far & (First Due) ¥ UIRM
BRI | 31a: fdad H Limitation act @R T8I 8IAT & |

ardreredi 1 9t g8 ofaR a1 R fhedl § ST B BT TRy fhar © |
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06.

07.

08.

THROT H B TS SR [dda=T TAT U qedf Ua (pl & MER W F=rgar Foi
uiRa T Sar 8 —

(1)  arqiemeff @1 erdiel SRR &I T ® |

(@)  FNe®H gRT SMIeedl & 40 Kw & IR BRe &1aed W 8 Kw Solar reoftap
M IR A€ HIek H S dIRM &R QU (4 /9,/2018) ST b <idl 3rafdy SWRid &
Tud WR 3AifSe # A 2022 # Hiex @ MRI @1 S@ &) R G 7 mar | s
PRI Hiex H Import @& w9 9R Export Unit Ud Export @ 19 4R Import e ol
B8 ol | ST 3@l B Bl g8 WIRT ®T {9t Escaped billing &1 2100 # 317 2 S
f “Case of mistake or bonafide error” @ @RUT g3 7, 3 Ms. Prem Cottex ¥
AT STadd ARTed gRT U 71U Hof ifaR axgel! ard 7 |

3)  3MME® ERT SR fhy 7Y fdar # AR BT 0T a9 2021—2022 &I SRB &R &,
690 @ IMTAR @I T oI b FREAMIR d¥aR SR® JITAR TOMT &I I @12 |

MG H ERT qYIR SR® ITAR YAIMER 3R IR %, 8,09,940 /— WA &l & fora#
A AR F. 420793 /— S &I AT gdl © | 3 AN AR 3,89,147 /— diemedi ST
N |

(4)  ordiamedt &I 9w AR 3,89,147 /— B AM fhedl # UA® AE D [T & AT
S B B Giawm & Sl | fhed §WI RS T8 B Bl Reafd e ®
AR SRiaE! & fou @ e |

(5) uE RrerId MRI Enabled Well & STl @ oidl 3/afyy dd R vd
fIeeryor T8 HT & BROT IUF g8 o, I IR HHRN BT AAE &1 SR ©

f% I Monthly monitaring Td Analysis & =g FaRAT &N, 99 Iora gfg &
Y & Rreradl § W HH el |

Iaad ol & A1y gaRer [fid gle) AT BIAT © | SWIUT UK H g3 S7UAT

JUAT I I g8 Hl |

QY BT URT & 1T I9IUL YoIh WU F GfUd 8 3R MM & Ufd & A1 BIRA BT
ol 3fferg a1fs &1 |
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