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                                                                             fo|qr yksdiky 

e/;izns’k fo|qr fu;ked vk;ksx 

iape ry] ^^esVªks Iykt+k**] fcV~Vu ekdsZV] vjsjk dkyksuh] Hkksiky 

 

izdj.k Øekad L00-18/2022 
                                         

  

Jherh euh"kk nqcs ifr Jh vfuy nqcs]     &   vkosnd 

nqcs lftZdy ,.M Ms.Vy gkWfLViy]  

?kekiqj pkSd] tcyiqj ¼e0iz0½ 

fo:) 

¼1½ v/kh{k.k vfHk;ark ¼’kgj½ o`Rr]  

 e/;izns'k iwoZ {ks= fo|qr forj.k daiuh fyfeVsM] 

 ’kfDr Hkou] jkeiqj] tcyiqj ¼e0iz0½  

 

¼2½ dk;Zikyu vfHk;ark ¼flVh fMohtu bZLV½]  

 e/;izns'k iwoZ {ks= fo|qr forj.k daiuh fyfeVsM] 

 vksYM ikWoj gkml fcfYMax] tcyiqj ¼e0iz0½  

         &   vukosndx.k 

¼3½ dk;Zikyu vfHk;ark ¼,l-Vh-,e-½] flVh lfdZy]  

 e/;izns'k iwoZ {ks= fo|qr forj.k daiuh fyfeVsM] 

 ’kfDr Hkou] jkeiqj] tcyiqj ¼e0iz0½  

 

 ¼4½ Jh lukru ’kekZ] lgk;d vfHk;ark ¼fot; uxj fMohtu½]  

 iwoZ lgk;d ;a=h] tksu & 2] bZLV fMohtu]  

e/;izns'k iwoZ {ks= fo|qr forj.k daiuh fyfeVsM] tcyiqj ¼e0iz0½  

 

 ¼5½ Jh ;ksxs’k iVsy] twfu;j vfHk;ark ¼fo-ds-½]  

 QwVkrky@guqekurky QhMj] bZLV fMohtu]  

e/;izns'k iwoZ {ks= fo|qr forj.k daiuh fyfeVsM] tcyiqj ¼e0iz0½  

         

vkns’k  

¼fnukad 31-3-2023 dks ikfjr½ 

01 Jherh euh"kk nqcs ifr Jh vfuy nqcs] nqcs lftZdy ,.M Ms.Vy gkWfLViy] ?kekiqj pkSd] 

tcyiqj ¼e0iz0½ us vius fyf[kr vH;kosnu fnukad 26-10-2022 ls fo|qr miHkksDrk f'kdk;r  

fuokj.k  Qksje] tcyiqj {ks= ds izdj.k Øekad 19@2022 esa vkns'k fnukad 23-09-2022 ls 
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ihfM+r ,oa nq[kh gksdj bl vkns’k ds fo:) vihy varxZr /kkjk 42 ¼6½ fo|qr vf/kfu;e] 2003 

izLrqr dh gS tks fnukad 18-11-2022 dks bl dk;kZy; esa izkIr gksdj izdj.k Øekad ,y 

00&18@2022 ij ntZ dh xbZ gS A  

02 izdj.k ds laf{kIr rF; % 

Representation against the Electricity consumer grievances redressal forum (hereinafter 

referred as ECGRF for brevity) Jabalpur of Madhya Pradesh purv kshetra Vidyut Vitran 

Co. Ltd, jabalpur order no. 19/2022 dated 23/9/22. 

Being aggrieved by the order dated 23/9/22 passed by ECGRF Jabalpur in the complaint 

case no. 19/2022, the Complainant submits this appeal in accordance with the provisions 

in clause 3.37 of the MPERC (establishment of Forum and Electricity Ombudsman for 

redressal of grievances of consumers) Regulation 2021 dated 22/7/2021 as under, Subject 

matter in brief. The Appellant's husband runs a hospital named Dube  Chowk, Jabalpur 

and had taken a electricity connection from NA 2 under LV 2.2 category of 40 kw 

sanctioned load 10 years before. The Appellant opted for demand based tariff of 25 Kw 

contract demand and a supplementary agreement to this affect was executed with NA2 on 

20/3/21. In the year 2018 rooftop solar panel of 8 kw was installed in august 18 and after 

installation and checking of Net meter xd 473101 secure make was commissioned by 

NA3 Joined with NA2 on 4/9/2018. The bills to the Appellant however were not served 

in accordance with the provisions of clause 8 of MPER (Grid connected Net metering) 

Regulation 2015 dated 25/10/2015 for a long time and also the credit of unadjusted 

export units were never given to the Appellant by NA2.  Suddenly the NA4 intimated the 

Appellant vide letter dated 28/02/22 that the import units are not being properly recorded 

in the Import and therefore this meter is required to be changed and therefore asked to 

contact the Vendor to provide a new Net meter so that the same may be changed. The 

Appellant vide letter dated 2/3/22 to the NA4 intimated as under; 

That he visited my premises on 27/2/22 and inspected the net meter installed in our 

premises after due testing in your lab in 2018. No any irregularity was found in our 

premises but the copy of inspection report was not given to me or my representative 

present during inspection.  
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It was intimated by the Appellant that during the period from Aug 21 to Dec 21 hospital 

was not working due to effect of epidemic covid 19 and outside patients were not coming 

and therefore demand being very less drawl from the grid was negligible, solar generation 

being sufficient to meet our requirement. That the Net meter has been installed by 

company after due testing and checking by NA2 joined with NA3. 

Copy of this letter was also endorsed to NA1 and NA2. 

That the Appellant vide letter dated 20/4/22 intimated the NA2 that the export units 

supplied by us from April 21 to March 22 has not been shown in the monthly bill of 

March 22 provided new Net meter and CT to the R4 which the after testing and 

inspection of our premises by R5 and taken out the old meter and CT on 17/3/22 in 

presence of R4 and new Net meter bearing no, x 1847687 was installed and 

commissioned on 17/3/22. The old meter and CT were checked in the LTMT lab and 

STM lab on 5/4/22 and on testing found the both ok. 

The NA5 however passed an assessment order dated 4/5/22 stating that on perusal of 

MRI reports phase sequence reversal was found and import units are being recorded in 

export and export as Import and accordingly converted entire export units of 6709 from 

beginning to Import units and raised a recovery of Rs. 8.0 lacs which was opposed by the 

Appellant vide letter dated 17/5/22 to the Inspecting officer under intimation to the NA1 

and NA2 on the ground that as per inspection report dated 17/3/22 all seals were found 

OK and no any malpractice or irregularity was noticed. Also while taking out the meter 

and CTs in presence of NA3 no any irregularity of connections was noticed. The Forum 

particularly N6 did not hear the Appellant refused to provide the proceedings of hearing, 

abused D. khandelwal, Ex ED(L&R) of the then tradeco and passed order dated 

23/9/2022 acting in a biased and prejudicial manner. In order to resolve the dispute the 

Appellant filed a complaint before ECGRF Jabalpur in accordance with the provisions in 

clause of MPERC (Grid connected net metering) Regulation 2015. The NA6 did not 

record the proceedings held on different dates and despite that the inspection report dated 

17/3/22 all seals were found intact and no any irregularity found in the Appellant's 

premises passed order dated 27/9/22 with a prejudicial mind. 
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GROUNDS 

 

1. BECAUSE the Forum which heard the matter was not in accordance with the 

provisions of clause 3.6 of the MPERC (Establishment of Forum and electricity 

ombudsman for redressal of grievances of consumers) Revision II Regulation 21 notified 

on 22/7/21 as no Members from consumers as provided were in the Forum. The Forum 

had two members of the licensee and one Retired law officer of the Transco as 

Independent Member thus all here members were from the licensee himself. The order 

dated 27/9/22 passed by a Forum not having jurisdiction is bad in law and deserves to be 

quashed in the interests of Justice. 

2. BECAUSE the Forum committed error of law in stating on page 31 of the order that 

the mistake by NAs is of the time when the Net meter started being installed and stated 

that Appellant also ought to have been Vigilant about sudden fall in the consumption and 

intimated the same to the NAs. 

In this connection the Appellant submits that the forum came to conclusion that some 

mistake has been committed by the NAs due to being ignorant is not sustainable under 

law as CT operated meter were in service from the time of MPEB. The post of NA3 was 

created only of technically sound officer and it was mentioned in standing instructions 

that connections of CT operated meter will either be done by NA3 or before him to avoid 

any mistake. Further the Forum overlooked the clause 8.6 of the Electricity supply code 

2013 imposes the responsibility of healthiness of the meter on the licensee. This question 

was dealt by Electricity Ombudsman Bhopal in its’ order dated 24/4/2014 in the case no. 

L004312 as under; 

"11/ उपभोक्ता द्वारा उपयोग की गई विदयुत ऊर्ाा की खपत की संगणना करने का दावयत्ि अनािेदक 

विद्युत वितरण कंपनी के उत्तरदाई अविकारी पर था | ददनांक 7/6/2006 से 13/9/11 तक उन्होंने इस 

तथ्य पर विचार नहीं दकया की विद्युत ऊर्ाा की संगणना करने के विए दकस मानक का उपयोग करना 

ह,ै इस तथ्य से स्पष्ट ह ैकी संगणना करने में गिती अनािेदक विद्युत वितरण कंपनी के अविकाररयों 

द्वारा की गई और ऐसी त्रुरि के विए उपभोक्ता प्रत्यक्ष या परोक्ष रूप से उत्तरदाई नहीं ह ै

3. BECAUSE when NAs did not oppose the application of sub section 2 of section 56 of 

the Electricity Act 2003 but contrarily when this issue arose during the hearing on 4/8/22 

NA6 accepted application of sub section 2 of section 56 and asked the Appellant that if 
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the billing is revised for two years back period will it be acceptable on which the 

Appellant agreed the Forum committed grave mistake in stating of it's own on page 29 

that the assessment order is not supplementary demand but left out billing despite 

admitting its’ application during the hearing on 4/8/22 as recorded in the proceedings. 

The Forum overlooked the Hon. supreme court Judgment dated 18/2/2020 which was 

filed by the Appellant's Advocate vide the letter dated 12/8/22 with copies to NA1 to 

NA3. On page 14 of the Judgment Hon Apex Court stated as under: 

"Section 56(2) did not preclude the licensee company from raising an additional or 

supplementary demand after the expiry of the limitation period under section 56(2) in the 

case of a mistake or bona fide error. It did not however, empower the licensee company 

to take recourse to take the coercive measures of disconnection of electricity supply, for 

recovery of the additional amount" 

4. BECAUSE the forum overlooked the provisions of clause 10.3.4. of Electricity supply 

code 2013 which imposes a duty on the or supplier to evolve a system for carrying out 

regular monthly monitoring of consumption of the high value consumers, which shall 

include all the HT consumers and LT connections having contract demand of 50 HP and 

above. variations in the consumption should be carefully analyzed. 

In doubtful cases, the licensee or supplier should arrange prompt inspection in doubtful 

cases. 

The Forum did not enquire from the NA5 who appeared on 12/7/222 as reasons of not 

inspecting the metering equipment for such a long period when at the time of taking first 

reading on 30/9/2019 the screen of the Net Meter was dark and thereafter also the 

functioning of the metering equipment was doubtful. 

5. Because the Forum being preconceived falsely mentioned on page 30 of the order that 

available MRI report from date 18/1/20 to 22/1/22 was analyzed as no such report was 

submitted by the NA2 or NA3 during the hearing on 4/8/22 but it was a load survey 

report which was intimated to NA1 vide letter dated vide letter dated 8/9/22 with copy to 

the NA6. this fact was also reiterated vide written arguments and proceeding of hearing 

on 5/9/22. The Only MRI report submitted by NA5 during hearing on 12/7/22 was for the 
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period 1/4/21 to 31/3/22, legible copy of which was not provided to the Appellant till 

7/9/22. 

6. Because although stating in regard to the Appellant's contention in regard to 

manufacturer interpretation of Reverse Run duly certified by Professor of Electrical 

engineering GEC, Jabalpur submitted by the Appellant during the hearing on as 

mentioned on page 21 of the order which was not opposed by the NAs, the Forum 

committed grave mistake of overlooking the opinion of an expert body without assigning 

any reasons thereof which is not sustainable under law. 

7. BECAUSE the Forum overlooked the Appellant's objection as sated on page 20 of the 

order that in regard to mention of Reverse Run and Current imbalance that time, date of 

occurrence and persistence of these events are not mentioned. Further the MRI report 

pertains to year 21-22 and therefore observations on it can not be applied retrospectively 

ie, From 2018. The contention of the Appellant was not opposed by the NAs however the 

NA6 asked whether Appellant is agreeing to deposit recovery of one year which was 

accepted by Appellant and NA6 also agreed that sub section 2 of section 56 applies to the 

case but while passing order NA6 took a U turn being prejudicial to the Appellant's 

interest. 

8. BECAUSE the Forum committed grave mistake of upholding the recovery raised by 

the NAs without the submission of MRI reports from the date of commissioning of Net 

meter xd473101 ie. from 4/9/2018 to 17/3/22 on presumption applying maximum rate of 

Rs.6.90/ per unit applicable as per tariff order of 22-23 overlooking the fact submitted by 

the Appellant in her complaint that she switched over to demand based tariff with 

contract demand of 25 Kw wef 1/3/21 when supplementary agreement was executed.  

9. BECAUSE the forum overlooked the provisions of clause 10.3.4. of Electricity supply 

code 2013 which imposes a duty on the licensee or supplier to evolve a system for 

carrying out regular monthly monitoring of consumption of the high value consumers. 

Which shall include all the HT consumers and LT connections having contract demand of 

20 HP and above variations in the consumption should be carefully analyzed.  
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In doubtful cases, the licensee or supplier should arrange prompt inspection in doubtful 

cases. 

The Forum did not enquire from the NA5 who appeared on 12/7/2022 as to reasons of not 

inspecting the metering equipment for such a long period when the performance of the 

metering equipment was doubtful. 

10. BECAUSE the Forum committed grave mistake of not taking in record the 

proceedings held on different dates containing admissions and arguments of the 

Appellant's representative and acted in a biased manner right from the beginning of 

hearings and was not willing to even listen at several occasions. 

11. BECAUSE the Forum did not record admission of the NA2 vide letter no 789-90 

dated 20/6/22 submitted during the hearing on 21/6/22 by the representative of the NA2 

and also the arguments of the Appellant's representative partetter dated 20/6/22 which 

was not opposed by NA2's representative Shri Koushal AE. 

12.  BECAUSE the Forum did not provide the proceedings of hearing on 21/6/22 on the 

demand of Appellant's Advocate and only obtained signatures of Appellant, his Advocate 

and representative and that of representative of NA2 and left their seats and gone away 

ignoring the request of Appellant's Advocate and his representative in a very negligent 

manner. 

13. BECAUSE the NA6 abused the Appellant's representative Shri Khandelwal on 

12/7/22 when he asked for the proceeding of hearing which was not befitting and graceful 

for a person holding the chair of chairman of the Forum. On the request of Appellant's 

representative again the NA6 threatened Appellant's representative. 

14. BECAUSE the Forum overlooked and ignored the Appellant's Advocate submission 

of the proceedings held on 21/6/22, 12/7/22 filed on 18/7/22 with copies of receipts of the 

NAs requesting to take the same in record of the case and acted in a biased manner. 

15. BECAUSE the during the hearing on 12/7/22 did not record the statement of Shri 

Sanatn Sharma AE representing NA2 that on 30/9/22 the screen of the net meter 

xd473101 was dark and also NA6 did not ask reasons for not checking the metering 
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equipment was not thoroughly checked and certified. Also ignored the contention of the 

Appellant's representative submitted on 12/7/ which was not opposed by NA4 and also 

NA5 who were in the inspection team who conducted the inspection of Appellant's 

premises on 12/7/22.  

16. BECAUSE the none of the Non applicants filed reply of the main complaint and 

amendment application dated 21/6/22 in any hearings and NA6 despite submission of the 

Appellant to invoke clause 3.26(b) of the MPERC (Establishment of Forum and 

Electricity Ombudsman for redressal of grievances of consumers) Revision II Regulation 

2021 dated 22/7/2021 continuously granted adjournments acting against the provisions of 

MPERC regulation 2021 as submitted above. 

17.  BECAUSE the Forum did not state the proceedings held on 12/7/22 despite the same 

was submitted before the Forum vide letter dated 18/8/22 

18. BECAUSE the Forum did not summon the NA5 who was inspecting and Assessing 

officer in the case to submit reply and attend bearing before the Forum for examining the 

facts..... 

19.  BECAUSE the Forum further ignored the wrong in the proceedings recorded by the 

Superintendent of the Forum and factual proceedings of hearings held on 21/6 and 12/7 

submitted by the Appellant's Advocate before the Forum vide letter dated 18/8/22. 

20. BECAUSE on page 11 of the order the Forum committed mistake in stating that the 

Appellant submitted Additional statement on 13/6/22 in as much as that the Appellant 

submitted an Application on 21/6/22 for amendment in the main complaint in 7 copies on 

which NA6 gave one copy to the representative of the NA2 present in the hearing, kept 

one copy and returned 5 copies to the Appellant's Advocate. 

21. BECAUSE the Forum did not summon the NA2 to be present in the hearing in person 

so as to examine the issues in more detail. 

22. Because the Forum ignored the request made by the Appellant While submitting 

counter of the NA3 letter dated 4/8/22, vide letter dated 12/8/22 to direct the NA3 to 
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submit copy of important Documents including MRI reports from 4/9/2018 to 17/3/22 of 

the net meter xd473101 in the next hearing. 

23. BECAUSE Forum did not summon NA3 to attend the hearing on 5/9/22 along with 

copy of MRI reports from 4/9/2018. 

24. BECAUSE the Forum on page 30 of the order accepted in para 6 that on analysis of 

import read of the new meter the STM division was intimated and on checking they 

found that polarity of three phases is reverse and due to CT connections reverse polarity 

export unit was recorded in Import and Import as Export. 

25. BECAUSE despite non submission of MRI17 report from date of commissioning of 

meter xd473101 to 17/3/22 as directed by the Forum during the hearing on 4/8/22 the 

Forum out of its own made assumption and accepted the contention of  NA2 very openly 

in a biased manner. 

26. BECAUSE the Forum committed grave error in supporting the NA2 & NA3 that after 

rectifying the polarity wrong connection of old meter xd473101 the Import read of the 

meter improved in a situation when the old meter xd473101 and CTs were packed by 

NA5 after inspection on 17/3/22. 

21/3/22 by NA5 and in its place new net meter x1847687 was existing which was 

commissioned on 17/3/22. 

27. BECAUSE the NA6 committed grave mistake on relating the meter slip dated 

21/3/22 with the old meter xd473101 which was not existing in the Appellant's premises 

on 21/3/22. 

28. BECAUSE the Forum committed mistake of law in stating that there was no 

necessity to record about reverse connections of CT sin the inspection report of net Meter 

xd473101. 

29. BECAUSE Forum committed a grave mistake of supporting the NAS by accepting a 

letter bearing no. 1728 dated 6/9/222 from NA2 when the hearing was over on 5/9/22 

when the NA2 submitted a letter bearing no. 1687 dated 5/9/22 thus openly acted 

prejudicial to the interest of the Appellant in contravening the fairness and transparency. 
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30. BECAUSE the Forum committed error of law in stating on page 31 that the mistake 

is of the time when the Net meter started being installed and stated that Appellant also 

ought to have been vigilant was not possible and desirable as to watch the consumption 

the Appellant would have opened the box which is not desirable and liable for 

punishment.  

31. BECAUSE the Appellant had not received revenue credit of unadjusted export units 

from 31/3/2019 onwards as stated on page 29 of the order and was not submitted during 

hearings before the Forum when this issue was raised by the Appellant before Forum. 

32. BECAUSE the Forum overlooked the repeated prayers of the Appellant to provide 

copy of MRI report submitted by the NA4 before the Forum on 12/7/22 which was not 

provided up to the last date of hearing on 5/9/22 and therefore the Forum committed 

mistake of fact stating that as technical system generated solution of the dispute as stated 

above niskarsh on page 31 of the order. 

33. BECAUSE the Forum without examining the meter change slip dated 21/3/22 which 

was submitted by the Appellant's Advocate during the hearing on that on the left side of 

the slip everything was written in respect of new meter the Appellant's employee 

signature was taken on typed matter as under: 

मीिर मेरे सामने बदिा गया एिं िर्मानि ि मीिर बॉक्स की सीि िगाई गई एिं अन्य वििरण मेरे 

समक्ष नसती दकए गए वर्नस ेमई सहमत हूँ। 

The Appellant's employee has not signed below CT terminal reverse. 

The Forum acting in a biased manner on page 31 of the order made a wrong 

interpretation of already typed matter on meter change slip dated 21/3/22 which by no 

stretch of imagination is the acceptance of CT polarity found reversed in the old meter 

xd473101 which was not existing in the Appellant's premises on 21/3/22. 

34. BECAUSE the Forum made analysis of monthly consumption before commissioning 

of net meter on 4/9/2018 and thereafter overlooking to the facts that the Net meter was 

not showing import, export readings for a long period up to June 2019 and thereafter 

from the period from March 20 to March 22 when the import units were not being 
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recorded. The NA4 and NA5 overlooking their responsibility as defined in clause 10.2.4 

did not check the Metering equipment thoroughly. Had it been done the incorrectness if 

any would have been rectified and Appellant would have not been charged from date of 

commissioning. 

The Forum particularly NA6 passed order mechanically being prejudiced to the 

Appellant in an unfair manner which deserves to be quashed in the interests of justice. 

No any relief has been granted by the Forum particularly NA6 who acted ina biased 

manner. The order dated 27/9/2022 has been passed in an unfair and non transparent 

prejudicial manner and therefore deserves to be quashed in the interests of justice. 

                                                                                                                     

PRAYER 

In view of the submissions made above the Appellant prays before the Hon authority. 

i/ that the Forum headed by NA6 has passed order dated 23/9/2022 by contravening the 

provisions of law, Hon Supreme Court Judgment and also against the Judgment of 

Electricity Ombudsman Bhopal, a superior Authority without recording the contentions 

of the Appellant in a prejudicial manner be quashed in the interest of justice. 

ii/ NA2 be directed to pass revenue credit of unadjusted export units as on 31/3/2019, 

31/3/20, 31/3/21 and 31/3/22 with in a period of one month. 

iii/ In the case may please e bought to the knowledge of Hon commission in regard to 

prejudicial behavior towards consumers and posting of five consumers as Members in 

accordance with the provisions in clause of MPERC (establishment of Forum and 

Ombudsman for redressal of grievances of consumers) Rev II Regulation 2021 dated 

20/7/21 for ensuring transparency and fair treatment to aggrieved consumers to by 

suitable directions to MD mppkvvcl, Jabalpur. Members.  

 

03- izdj.k dks Øekad ,y00&18@2022 ij ntZ djus ds ckn mHk;i{kksa dks fyf[kr uksfVl tkjh 

djrs gq, izFke lquokbZ fnukad 02-12-2022 fu;r dh xbZ A vizR;kf’kr dkj.kksa ls fnukad    

02-12-2022 dh lquokbZ LFkfxr dh tkdj fnukad 19-12-2022 fu;r dh xbZ A  
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 izFke lquokbZ fnukad 19-12-2022 dks vkosnd dh vksj ls vkosnd ds lykgdkj      

Jh leFkZ flag] vf/koDrk rFkk vukosnd dh vksj ls Jh foosd dqekj tlSys] dk;Zikyu ;a=h]  

Jh dkS’ky fd’kksj] lgk;d ;a=h] Jh lukru 'kekZ] lgk;d ;a=h] Jh vafdr 'kekZ] twfu;j 

bathfu;j ¼,l-Vh-,e-½ ,oa Jh iz.k; lDlsuk] vf/koDrk mifLFkr A  

01-    lquokbZ ds nkSjku vkosnd us viuk i{k j[kk] ftlesa mUgksaus crk;k fd vukosnd }kjk 

usV ehVj gsrq yxk, x, ehVj ds dusD’ku esa lh-Vh- fjolZ dusD’ku gksus ds dkj.k dh xbZ 

fcfyax 2 lky ls vf/kd vof/k dh gksus ds dkj.k dkyckf/kr gS] vr% fo|qr vf/kfu;e 2003 

dh /kkjk 56 ¼2½ ds rgr olwyh ;ksX; ugha gS] vr% lekIr dh tk,a A 

02- vkosnd us crk;k fd usV ehVj o"kZ 2018 esa yxk;k x;k Fkk tks fd 08 fdyksokWV dk 

:Q Vki lksyj iSuy yxkus ds dkj.k yxk;k Fkk ftls 04-09-2018 dks pkyw fd;k x;k FkkA 

03- vukosnd us vkosnd dks 28-02-2022 dks crk;k fd ehVj esa baiksVZ ;wfuV Bhd rjg ls 

ntZ ugha gks jgh gS A vkosnd us dgk yxHkx 4 o"kZ dh vof/k mijkar vfrfjDr fcy Hkqxrku 

gsrq fn;k x;k gS tks fd /kkjk 56 ¼2½ ds rgr dkyckf/kr gksus ls olwyh ;ksX; ugha gS A  

04- vkosnd }kjk lquokbZ esa ;g Hkh dgk x;k fd gekjs ofj"B vf/koDrk ugha gksus ls 

lquokbZ gsrq vxyh frfFk nh tk,] ftl ij mUgsa lquokbZ esa fuEu tkudkjh izLrqr djus gsrq 

funsZf’kr fd;k A  

¼,½ vkosnd ls iwNk x;k fd mDr vof/k esa vLirky dk O;olk; dSlk jgk D;ksafd bl vof/k 

esa dksfoM vof/k Fkh A  

 ¼ch½ mijksDr lEiw.kZ vof/k esa izfrekg lksyj iSuy }kjk fdruh ;wfuV mRikfnr dh xbZ A  

vukosnd us dgk fd ehVj esa dusD’ku lh-Vh- fjolZ gksus ds dkj.k lgh baiksVZ dh [kir ntZ 

ugha gqbZ gS] vr% fcy dh xbZ jkf’k varj dh jkf’k gS] xM+cM+h idM+s tkus dh fnukad ls nks o"kZ 

ds vanj fcy tkjh fd;k gS vr% dkyckf/kr ugha gksdj fu;ekuqlkj lgh ,oa olwyh ;ksX; gSA 

02- vukosnd dks vxyh lquokbZ esa fuEufyf[kr tkudkjh izLrqr djus gsrq funsZf’kr fd;k 

x;k %& 

1- tuojh 2015 ls fnlEcj 2022 rd fcfyax dk iw.kZ fooj.k A 
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2- ehVj dk ,e-vkj-vkbZ- MkVk] VsEij bafMds’ku ,oa yksM losZa A ¼fookfnr vof/k ds vfrfjDr 

fnlEcj 2022 rd½ 

3- ehVj ,oa lh-Vh- dh tkap fjiksVZ fooj.k lfgr  

4- leku mi;ksx ,oa Hkkj okys vU; miHkksDrk dh [kir dk fooj.k A   

5- fd, x, varj dh jkf’k ds fcyksa dk iw.kZ fooj.k A  

6- varj ds dkj.k ekgokj fcfyax dk fooj.k A  

mHk;i{kksa dh vkil dh lgefr ls mDr izdj.k esa vfxze lquokbZ fnukad 17-01-2023 fu;r 

dh xbZ A 

 lquokbZ fnukad 17-01-2023 dks vkosnd dh vksj ls vkosnd ds vf/koDrk Jh fueZy 

dikjs rFkk Jh v:.k pkS/kjh] ,MfefuLVªsVj nqcs lftZdy ,.M MsaVy gkfLiVy rFkk         

vukosnd dh vksj ls Jh dkS’ky fd’kksj] lgk;d ;a=h ¼tksu&2½] Jh lukru 'kekZ] lgk;d 

;a=h] Jh izoh.k dqyd.khZ] twfu;j bathfu;j ,oa Jh jktho vkpk;Z] vf/koDrk mifLFkr A  

lquokbZ ds nkSjku vukosnd }kjk tokc izLrqr fd;k] ftldh ,d izfr iwoZ esa gh vkosnd dks 

miyC/k djk nh xbZ A vukosnd }kjk izLrqr fyf[kr tokc fuEukuqlkj gS %& 

lanfHkZr fo"k;karXkZr lacaf/kr izdj.k Øekad ,y&18@2022 ls lacaf/kr tkudkjh fuEukuqlkj gS%& 

1½ miHkksDrk Jhefr euh"kk nqcs W/O vfuy dqekj nqcs] nqcs lftZdy ,aM Ms.Vy Dyhfud 

?kekiqj] tcyiqj ds vkosnu ij fnukad 13-03-2010 dks 40KW dk def’kZ;y dusD’ku (LV 2.2) 

tkjh fd;k x;k FkkA  

¼,usDtj &01 layXu iklcqd½ 

2½ miHkksDrk }kjk muds def’kZ;y dusD’ku esa la;ksftr Hkkj&40KW dk fy;k x;k Fkk ftlesa 

miHkksDrk }kjk lafonk Hkkj&25KW  djk;k x;kA 

3½ miHkksDrk }kjk mDr dusD’ku ij lksyj :Q Vki lksyj iSuy 8KW dk yxok;k x;k] 

ftlesa usV ehVj fnukad 25-08-18 dks yxk;k x;kA 

¼,usDtj &02 PkSu fLyi½  

4½ miHkksDrk dk lksyj usV ehVj dh dfe’kfuax fnukad 04-09-18  dks dh xbZA 

5½ lEHkkx ds varxZr leLr dusD’kuksa ds tujy vkWfMV esa miHkksx ds vuqikRk esa [kir de 

gksus ,oa jkf= esa Hkh lksyj tujs’ku gksus ds dkj.k 17-03-22 dks mDr dusD’ku ds ehVj dks 
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tkap djus ds mn~ns'; ls mDr ehVj ds LFkku ij nwljk ehVj LFkkfir fd;k x;k ,oa iapukek 

Øekad JBPC20220317115623901 fnukad 17-03-2022 rS;kj fd;k Xk;k FkkA ¼,usDtj &03 

layXu&pSu fLyi ,oa iapukek ½   

6½ fnukad 06-04-2022 miHkksDrk ds le{k iqjkus ehVj ,oa lh-Vh- dks VsfLVax gsrq ,y-Vh-,e-Vh- 

ySc Hkstk x;kA ftlesa ehVj ,oa lh-Vh- VsfLVax fjiksZV esa lgh ik;h xbZA 

 ¼,usDtj &04 layXu&ehVj Øekad XD473101 ,oa X1847687 dh  LTMT VsfLVax fjiksVZ½   

7½ ehVj cnyus ds ckotwn miHkksDrk ds def’kZ;y dusD’ku ds [kir esa c<+ksRrjh iznf'kZRk ugha 

gqbZ vr% izpfyr ifjikVh ds vuqlkj ,l-Vh-,Ek- lEHkkx dks ehVj dh tkap gsrq lwfpr fd;k 

x;kA fnukad 21-03-22 dks ,l-Vh-,e- lEHkkx }kjk dusD’ku dh tkap djus ij ik;k x;k fd 

rhuksa Qsl dh iksysfjVh mYVh yxh gqbZ gS ftlds dkj.k ,DliksVZ dh ;qfuV bZEiksVZ esa ntZ gks 

jgh Fkh ,oa bZEiksVZ dh ;qfuV ,DliksVZ esa ntZ gks jgh Fkh mlh fnukad 21-03-22 dks pSu fLyIk 

esa **lh-Vh- iksysfjVh psat** dk Vhi Hkh vafdr fd;k x;k FkkA 

 ¼,usDtj &05 & layXu&PkSu fLyi½  

8½ ,l-Vh-,e- lEHkkx ds }kjk ehVj dh ,e-vkj-vkbZ- Hkh djkbZ xbZ ftlesa ;g ik;k x;k fd 

jkf= dkyhu vof/k esa ,DliksVZ ;qfuV ntZ gks jgh Fkh vFkkZr jkf= dkyhu vof/k esa lksyj 

iSuy }kjk fo|qr mRiUUk dh tk jgh Fkh ftlls ;g fl) gksrk gS fd lh-Vh- ds dUksD’ku mYVs 

yxs gq;s FksA 

¼,usDtj &06 LkayXu&,e-vkj-vkbZ-½ 

9½ ,l-Vh-,e- ladk; }kjk dh xbZ ,e-vkj-vkbZ- dh fjiksVZ esa Flags Column ds varxZr 

Discription esa fjoZl ju ds varxZr Yes Value iznf’kZr gks jgh gSA ftlls lh-Vh- iksysjhVh  

fjoZl gksuss dh iqf"V gksrh gSA 

¼,usDtj &07 LkayXu- Flags Column dh fjiksVZ-½ 

mijksDr ds vfrfjDr miHkksDrk ds ifjlj esa lksyj dusD’ku yxus ds iwoZ ekg vizSy 18] 

vxLr 18 rd izfrekg yxHkx 6346 ;qfuV dh vkSlr [kir ntZ gqbZ gSA bZEiksVZ ,oa ,DliksVZ 

;qfuV ntZ gksus ds Ik'pkr~ ebZ 20 ls Qjojh 22 rd ¼22 ekg½ bZEiksVZ ,DliksVZ ;qfuV ds 

lek;kstu ds i'pkr~ izfrekg vkSlru&155 ;qfuV fcy fd;k x;k gS rFkk lh-Vh- iksysjhVh lgh 

fd;s tkus ds Ik'pkr~ ekg ekpZ 22 ls twu 22 rd izfrekg vkSlru 4172 ;qfuV dh [kir 

ehVj esa ntZ gqbZ gSA ftlls Li"V gS fd bl vof/k dh [kir lksyj dusD'ku yxus dh iwoZ dh 

[kir ls de gSA tks fd mi;qDr izrhr gksrh gSA 
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¼,usDtj &07 LkayXu- izfrekg [kir ;qfuV dh ,Dly lhV½ 

miHkksDrk dks ek= tujy vkWfMV ds rgr~ fu;ekuqlkj ,DliksVZ ,oa bZEiksVZ ;qfuV ds varj ds 

;qfuV dk ns;d tkjh fd;k x;k gSA ftlesa ls iwoZ esa fcy fd, x;s ;qfuV ds lek;kstu ds 

i’pkr~ gh fcfyax dh xbZ tks fd mfpr gSA ¼,usDtj &08 LkayXu- fu/kkZj.k vkns’k laYkXu½ 

oknh }kjk vkifRr fd xbZ gS fd /kkjk 56 ¼2½ ds rgr~ nks o"kZ ds i’pkr jkf'k ds olwyh ugha 

fd tk ldrh tcfd ekuuh; mPpre U;k;ky; ds izdj.k Øekad 7235@2009 esllZ izse 

dksVsDl fo:) mRrj gfj;k.kk fctyh forj.k fuxe fyfeVsM ,oa vU; ds vkns'k Li"V gS fd 

mDr izdj.k fyehVs’ku ,DV ds varxZr ugha vkrk gSA D;ksafd mDr izdj.k esa laKku esa vkus 

dh fnukad 21-03-22 ds i’pkr~ 04-05-22 dks vkWfMV mijakr ekax i= tkjh dj fn;k x;k FkkA  

¼,usDtj &09 LkayXu- izdj.k Ø- 7235@2009 ekuuh; mPpRre U;k;ky; dk ttesaV vkns’k½ 

oknh }kjk fnuakd 21-03-22 dks lh-Vh- iksysjhVh lgh djrs le; cukbZ xbZ ehVj Lyhi esa fuEu 

fooj.k vafdr fd;k x;k gSA mijksDRk ehVj esjs lkeus cnyk x;k ,oa VfeZuy rFkk ehVj 

ckDl dh lhy yxkbZ xbZ o vU; fooj.k esjs le{k uLrhc) fd;s x;s mlls eSa lger gawA 

fo|qr lafo/kku dh tujy daMh’ku vkWQ lIykbZ ds vuqlkj e-iz-iw-{ks-fo-fo-da-fyfeVsM tkjh 

fd;s x;s fu;ekuqlkj Hkqxrku djus ds fy;s viuh lgefr iznku djrk gwaA 

bl ehVj PkSu fLyi esa miHkksDrk dh vksj ls cdk;nk gLrk{kj fd;s x;s gS vFkkZr blls 

miHkksDrk dh LohdkjksfDr ¼,Mfe’ku@dkuosZ'ku½ ds lkFk&lkFk oknh dk ,dukystesaV Hkh ekuk 

tkosA  

¼,usDtj &10 & pSu fLyi layXu½ 

ekuuh; fo|qr f’kdk;r fuokj.k Qksje tcyiqj ds }kjk miHkksDrk ls lacaf/kr izdj.k Øekad 

19@2022 esa vkns’k izlkfjr dj ;g fu.kZ; fn;k x;k gS fd **izdj.k esa izfroknh }kjk tkjh 

dh xbZ fcfyax mi;qDr gS oknh miHkksDrk vfcyao bldk Hkqxrku djsaA vU;Fkk dh fLFkfr esa 

izfroknh fu;ekuqlkj dk;Zokgh fd;s tkus ds fy;s Lora= gS**A   

¼,usDtj &11 & ekuuh; fo|qr f’kdk;r fuokj.k Qksje] tcyiqj dk vkns’k½ 

 lquokbZ ds nkSjku mHk;i{kksa }kjk izdj.k ls lacaf/kr ekSf[kd dFku fd, x, A 

vkosnd] vukosnd }kjk izLrqr tokc dk izR;qRrj ugha cuk lds gSa] vr% le; dh ekax dh] 

ftls Lohdkj  djrs gq,  mHk;i{kksa dh vkilh lgefr ls mDr izdj.k esa  vkxkeh  fnukad  

07-02-2023 fu;r dh xbZ A  
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lquokbZ ds nkSjku mHk;i{kksa dks funsZf’kr fd;k x;k fd og vxyh lquokbZ esa fuEukuqlkj 

tkudkjh ds lkFk mifLFkr gks %& 

01- vukosnd usV ehVj yxkus dh fnukad ls izR;sd ekg dk usV ehVj dh fcyksa dh izfr 

vkosnd dks ,oa yksdiky ds le{k izLrqr djsaxs A 

02- vukosnd usV ehVj yxkus ds iwoZ esa 2 o"kksZa dh [kir dk fooj.k Hkh izLrqr djsaxs A 

03- vkosnd lksyj ehVj iSuy dk VksVy tujs’ku o MkVk izLrqr djsaxs A vxj muds lksyj 

iSuy ij mDr lqfo/kk u gks rks  yxkus okyh dEiuh ls 08 fdyksokWV gsrq ekgokj tujs’ku 

izLrqr djsaxs A 

04- vukosnd ehVj dk dusD’ku lgh gksus dh fLFkfr dh [kir ds vuqlkj izfrekg fcy djds 

vkWyjsMh Vw ch fcy dh x.kuk dj x.kuk i=d izLrqr djsa A  

 lquokbZ fnukad 07-02-2023 dks vkosnd dh vksj ls vkosnd ds vf/koDrk Jh buks’k 

tktZ dkyksZ rFkk Jh v:.k pkS/kjh] ,MfefuLVªsVj nqcs lftZdy ,.M MsaVy gkfLiVy rFkk 

vukosnd dh vksj ls Jh dkS’ky fd’kksj] lgk;d ;a=h ¼tksu&2½] Jh lukru 'kekZ] lgk;d ;a=h 

rFkk Jh larks"k ik=ks & vkWfQl vflLVsaV] xzsM & 3 mifLFkr A  

 vkosnd vf/koDrk ds ekSf[kd dFku %& 

01- vkosnd ds vf/koDrk us izdj.k esa ;g crk;k fd tkap ls ;g fl) gqvk gS fd lksyj 

iSuy yxus ij yxk, x, usV ehVj ds dusD’ku mYVs gks x, Fks] ftlds dkj.k bEiksVZ dh tkus 

okyh fo|qr [kir ,DliksVZ esa ntZ gks jgh Fkh ,oa ,DliksVZ esa ntZ gksus okyh [kir bEiksVZ esa 

ntZ gks jgh Fkh] ftlds dkj.k lgh [kir u rks ntZ gks ldh vkSj u gh mlds vuqlkj fcy 

tkjh fd;k x;k A  

02- vukosnd us tks ,df=r [kir dk fcy tkjh fd;k gS og orZeku nj ds vuqlkj tkjh 

fd;k gS] tcfd izpfyr nj ds vuqlkj tkjh fd;k tkuk pkfg, A 

03- muds }kjk dgk x;k fd tks fcy tkjh fd;k x;k gS og 2 o"kZ ls vf/kd vof/k dk 

fcy gS] vr% /kkjk 56 ¼2½ ds vUrxZr dkyckf/kr gS A vr% 2 o"kZ dh vof/k ls vf/kd dk fcy 

ugha tkjh fd;k tkuk pkfg, A  

vukosnd ds ekSf[kd dFku %& 
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01- vukosnd us ;g dgk fd fudkyh xbZ vUrj jkf’k /kkjk 56 ¼2½ ds vUrxZr dkyckf/kr ugha 

gSa A lkFk gh mUgksaus dgk fd ekuuh; mPpre U;k;ky; us izse dkSVsDl ds izdj.k esa ;g 

Li"V fd;k gS fd ftl fnu xyrh idM+h xbZ rHkh ls le; izkjaHk gksrk gS] vr% mDr fcy 

dkyckf?kr ugha gS A 

02- lquokbZ ds nkSjku vukosnd dks funsZf’kr fd;k x;k fd vxyh lquokbZ fnukad ls yxHkx 5 

fnu iwoZ ekgokj varj fcy dh jkf’k dh x.kuk dj LVsVesaV vkosnd dks Hkstus ds lkFk gh 

lkFk yksdiky ds dk;kZy; esa Hkh izLrqr djsa A  

mHk;i{kksa dh vkilh lgefr ls izdj.k esa vxyh lquokbZ fnukad 21-02-2023 fu;r dh xbZA 

 lquokbZ fnukad 21-02-2023 dks vkosnd dh vksj ls vkosnd ds izfrfuf/k Jh v:.k 

pkS/kjh] ,MfefuLVªsVj] nqcs lftZdy ,.M MsaVy gkfLiVy rFkk vukosnd dh vksj ls Jh dkS’ky 

fd’kksj] lgk;d ;a=h ¼tksu&2½] Jh larks"k ik=ks vkWfQl vflLVsaV xzsM&3 mifLFkr A  

vkosnd dk ekSf[kd dFku& vkosnd }kjk dFku fd;k x;k fd muds vf/koDrk dh ekrkth dk 

fu/ku gks tkus ds dkj.k og mifLFkr ugha gq, gSa  vr% izdj.k esa vkxkeh lquokbZ dh frfFk 

fu/kkZfjr dh tkos A vkosnd }kjk fuEukafdr izfrmRrj i= izLrqr fd;s ftUgsa fjdkMZ esa fy;k 

x;k A  

1- vukosnd ds i= dzekad 4854 fnukad 12-1-2023 ds lanHkZ esa izfrmRrj i= fnukad   

21-2-2023 

2- vukosnd ds i= Øekad 5181 fnukad 14-2-2023 ds lanHkZ esa izfrmRrj i= fnukad   

21-2-2023 

vukosnd dk dFku & vukosnd }kjk vkxkeh lquokbZ gsrq lgefr nh A vukosnd }kjk izdj.k 

esa fnukad 17-3-2022 dks cuk;s x;s iapukek ds vafre fu/kkZj.k vkns’k dks VsfjQ okbZl@eaFk 

okbZl] ,sDly 'khV esa rS;kj dj muds i= fnukad 14-2-2023 izLrqr fd;k ftls fjdkMZ esa fy;k 

x;k A vukosnd }kjk i= fnukad 14-2-2023 dh izfr vkosnd dks Hkh iznk; dh xbZ A  

vr% izdj.k esa mHk; i{kksa dh lgefr ls vkxkeh lquokbZ dh fnukad 10-3-2023 fu;r dh xbZ A   

 lquokbZ fnukad 10-3-2023 dks vkosnd dh vksj ls vkosnd ds izfrfuf/k Jh v:.k pkS/kjh] 

,MfefuLVªsVj] nqcs lftZdy ,.M MsaVy gkfLiVy rFkk vukosnd dh vksj ls Jh dkS’ky fd’kksj] 

lgk;d ;a=h ¼tksu&2½] mifLFkr A  
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       vkosnd dk ekSf[kd dFku& vkosnd }kjk dFku fd;k x;k fd muds vf/koDrk] vf/koDrkvksa 

dh gM+rky gksus ds dkj.k mifLFkr ugha gq, gSa vr% izdj.k vkxkeh lquokbZ dh frfFk fu/kkZfjr 

dh tkos A vukosnd ds vf/koDrk Hkh fnukad 10-3-2023 dks mifLFkr ugha gq, A  

vkosnd }kjk izfrmRrj i= fnukad 10-3-2023 izLrqr fd;k A ftldh izfr vukosnd dks Hkh 

muds }kjk nh xbZ A  

vr% izdj.k esa mHk; i{kksa dh lgefr ls vkxkeh lquokbZ dh fnukad 27-3-2023 fu;r dh xbZ A   

  lquokbZ fnukad 27-3-2023 dks vkosnd dh vksj ls vkosnd ds izfrfuf/k Jh v:.k 

pkS/kjh] ,MfefuLVªsVj] nqcs lftZdy ,.M MsaVy gkfLiVy rFkk vukosnd dh vksj ls Jh dkS’ky 

fd’kksj] lgk;d ;a=h ¼tksu&2½] bZLV fMohtu] tcyiqj mifLFkr A  

vihykFkhZ us nks vfrfjDr dFku izLrqr fd, igyk /kkjk 56 ¼2½ ds laca/k esa ,oa nwljk fix 

charge dh fcfyax ds laca/k esa ftUgsa fjdkMZ ij fy;k x;kA 

vihykFkhZ }kjk fnukad 10-03-2023 dks ,oa vkt mBk;s x;s la’k; rFkk vukosnd }kjk mu 

ij Li"Vhdj.k %& 

¼1½ vfrfjDr fcfyax esa vf/kd fQDl pktZ tksM+s gS 

vukosnd }kjk Li"Vhdj.k %& dh xbZ vfrfjDr fcfyax esa fix charge dh x.kuk ugha dh 

xbZ gSA 

¼2½ fcyksa esa fQDl pktZ 40KW ds vuqlkj fy;k gS tcfd Contract Demand 25KW gS 

,oa ehVj esa 1KW MD ntZ gqbZ gS  

vukosnd }kjk Li"Vhdj.k %& vihykFkhZ us Contract Demand 25KW djus gsrq vuqca/k 

fnukad 20-03-2021 dks fd;k gS vr% fcy ekg viSzy 2021 ls lhMh 25KW ds vuqlkj 

fcy fn;s x;s gS mlds lk{; ds rkSj ij vizSy&21] flracj&21] vkSj vizSy&22 ds fcyksaa 

dh izfr nh ftlesa 25KW ds vuqlkj fix charge fy;s gSA vizSy 21 ds iwoZ VSfjQ esa 

izko/kku vuqlkj 40KW ds vuqlkj fix charge fcy fd;s gSA 

ftl ij vihykFkhZ larq"V gqvkA 

¼3½ esjs ;gk¡ ehVj lgh Fkk fQj D;ksa fcy fd;k gS A 

vukosnd }kjk Li"Vhdj.k %& ;g dguk lgh gS fd ehVj lgh Fkk fdUrq usV ehVj 

yxkrs le; dusD’ku xyrh ls mYVs gks x;s Fks ftlds dkj.k Import ds LFkku ij 

Export ,oa Export ds LFkku ij Import ntZ gks jgk FkkA bl xyrh ds dkj.k jkr esa 
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¼tc lksyj ÅtkZ 'kwU; gksrh gS½ Hkh Export fn[kk jgk Fkk ;g xyrh MRI dh Analysis 

djus ij idM+ esa vkbZA 

¼4½ vihykFkhZ us dgk fd Electricity Act = 2003 dh /kkjk 56 ¼2½ ds vuqlkj 2 o"kZ ls 

vf/kd dk varj Fkk fcy ugha fn;k tk ldrk gS vihykFkhZ us vius dFku ds Support esa 

Ombudsman mumbai dk vksn’k fnukad 18-07-2006 ,oa Electricity Ombudsman Bhopal 

in case no. L0024312 dt. 24-04-2014 ftuesa 2 o"kZ dh vf/kd dh vof/k dh NwVh gqbZ fcy 

dh jkf’k ysus ij jksd yxkbZ gSA D;ksafd limitation begins to run from the date of delivery 

of goods. 

vukosnd }kjk Li"Vhdj.k & blds izfrmRrj esa vukosnd us M/s Prem Cottex versus 

Uttar Hariyana Bijli Vitaran Nigam Limited & Ors. dh Civil Appeal no. 7235 of 2009 esa 

ekuuh; mPpre U;k;ky; }kjk tkjh vkns’k fnukad 05 vDVwcj 2021 izLrqr fd;k ftlesa 

;g Li"V fd;k gS fd though the liability to pay arises on the consumption of electricity 

the obligation to pay would arise only when the bill is raised by the licensee and that 

therefore “electricity charges would become “first due” only after the bill is issued, even 

through the liability would have arisen on consumption”. pw¡fd ekuuh; mPpre U;k;ky; 

dk QSlyk vihykFkhZ }kjk fn;s x;s fu.kZ;ksa ds ckn dk gS ,oa Most Superior Court }kjk 

fn;k x;k gS vr% ;gh ekU; gksxkA fudkyh xbZ varj dh jkf’k lgh gSA 

¼5½ vihykFkhZ us dgk fd pw¡fd yach vof/k dh jkf’k gS vr% cph gqbZ jkf’k ds Hkqxrku gsrq 

fd’rksa dh lqfo/kk nh tkosaA  

vukosnd }kjk Li"Vhdj.k %& izdj.k esa fu.kZ; vuqlkj fd’rksa dh lqfo/kk nh tkosxhA  

mHk;i{kksa dks iw.kZ larqf"V rd lquk ,oa nLrkost@rF;@dFku izLrqr djus dk volj fn;k 

x;k A mHk;i{kksa }kjk crk;k x;k fd blds vfrfjDr izdj.k esa vkxs dksbZ vkSj dFku ugha 

fd;k tkuk gS u gh dksbZ vfrfjDr nLrkost@tkudkjh izLrqr dh tkuh gS] vr% izdj.k esa 

lquokbZ lekIr djrs gq, izdj.k vkns'k gsrq lqjf{kr fd;k x;k A  

04- mHk;i{kksa }kjk izLrqr nLrkostksa@lk{;ksa rFkk dFkuksa ds vk/kkj ij izdj.k ds fufoZokfnr 

rF; fuEukuqlkj gS%& 

¼1½ vihykFkhZ us vukosnd ls xSj ?kjsyw Js.kh dk 40 KW Hkkj gsrq Fkzh Qsl dusD’ku o"kZ 

2010 esa izkIr fd;k FkkA 

¼2½ vihykFkhZ us vius ifjlj dh Nr ij 8KW dk lksyj isuy yxk;k Fkk ftls usV 

ehVj yxkdj vukosnd us fnukad 04-09-2018 dks pkyw fd;k FkkA ekpZ 2021 esa vihykFkhZ 

us viuh LohÑr Hkkj 40KW j[krs gq, lafonk ekax 25KW gsrq vuqca/k fd;k FkkA 
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¼3½ vukosnd us vihykFkhZ dks MPERC (Grid Connected Net Metering) Regulation 2015 

dh dafMdk dzekad 8 ds vuqlkj yach vof/k rd Unadjusted export ;wfuV dh dzsfMV 

ugha nhA vihykFkhZ us Hkh bl laca/k esa dksbZ ekax ugha dhA 

¼4½ fnukad 27-02-2022 dks fujh{k.k dj vihykFkhZ dks fnukad 28-02-2022 dks lwfpr fd;k 

x;k dh ehVj lgh jhfMax ntZ ugha dj jgk gS vr% u;k usV ehVj miyC/k djkosa rkfd 

cnyk tk ldsA  

¼5½ iqjkuk ehVj dzekad XD473101 ,oa lkFk yxh lh-Vh- fnuakd 17-03-2022 dks 

fudkydj mlds LFkku ij u;k ehVj dzekad X 1847687 ,oa lh Vh yxkdj pkyw fd;k 

x;kA 

¼6½ vukosnd us fudkys x, ehVj ,oa lh-Vh- dk ijh{k.k daiuh dh VsfLVax ysc esa fnukad     

05-04-2022 dks djok;k ftlesa ehVj ,oa lh-Vh- dh dk;Ziz.kkyh Bhd ikbZ xbZA 

¼7½ vukosnd }kjk ehVj dh MRI dh tk¡p djus ij Kkr gqvk fd ehVj ds dusD’ku 

mYVs (Phase Sequence Reversal) gksus ds dkj.k [kir xM+cM+ ntZ gks jgh FkhA ,DliksVZ 

;wfuV ds LFkku ij bEiksVZ ,oa bEiksVZ ds LFkku ij ,DliksVZ ;wfuV ntZ gks jgh gSA 

¼8½ u;k ehVj dzekad X 1847687 ftlds dusD’ku iqjkus ehVj ds vuqlkj gh fd;s Fks dks 

EE (STM) dh Vhe }kjk izLrqr fjiksVZ ls Li"V gS fd ehVj dh lh-Vh- dh iksysfjVh 

foijhr fn’kk esa py jgh gks ml fLFkfr esa Reverse Run rFkk tc rhuksa Qslksa esa djsaV 

cjkcj ugha py jgh gks ml fLFkfr dks djsaV becSysUl dgrs gSA 

EE (STM) Report :- The Meter no. XD-473101 was replace on 17/3/2022 with similar 

connection. The new meter X 1847687 was provided and charged on 21.03.2022 by EE 

(STM) and found CT connection reverse, same was corrected and MRI taken after 

21.03.2022 the Consumption/ Import, Export recorded was found to be as per use and 

solar generation. 

¼9½ ehVj dusD’ku lgh djus ij [kir lgh ntZZ gksus yxh FkhA 

¼10½ dusD’ku mYVs gksus ds dkj.k NwVh gqbZ fcfyax dh varj dh jkf’k 04-09-2018 ls   

17-03-2022 rd dh vof/k dk fcy tkjh fd;k x;kA 

¼11½ vihykFkhZ us de fcy vkus ij ,oa 31-03-2019] 31-03-2020] 31-03-2021 dks lksyj 

;wfuV dk Adjustment ugha feyus ij u rks dksbZ i=kpkj ,oa uk gh dksbZ fuosnu fd;kA 

lkFk gh vukosnd us Hkh de [kir ij tkap ugha dhA 

¼12½ vukosnd us dgk gS fd MRI Data ds ist Øekad 37&38 ls ;g Li"V gS fd ehVj 

jkf= esa ,DliksVZ ;wfuV fn[kk jgk gS tcfd jkf= esa lksyj tujs’ku 'kwU; gksrk gSA vr% 
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Li"V gS fd dusD’ku mYVs FksA vr% bEiksVZ dks ,DliksVZ ,oa ,DliksVZ dks bEiksVZ ekudj 

fcy fd;k tkuk mfpr gSA 

¼13½ vihykFkhZ us viuh vihy esa fofHkUu U;k;ky;ksa }kjk fn;s x;s fu.kZ;ksa dk (1) Gujarat 

High Court Special Application 5289 of 2012 (2) Bombay High Court Dt. 5 Oct 2006 (3) 

Electricity Ombudsman Bhopal 24.04.2014 in Case no. L0024312 (4) Hon. Supreme 

Court Judgment dt. 18.07.2020 in Civil Appeal no. 1672 (SLP civil) no. 5190 of 2019 

(Assistant engineer (D-I) Ajmer Vidyut Vitran Nigam Limited versus Rahmatullah khan) 

gokyk nsrs gq, ekax dh gS fd fo|qr vf/kfu;e 2003 dh /kkjk 56 ¼2½ ds vuqlkj 2 o"kZ 

ls vf/kd ds fcy ds varj dh jkf’k ugha fy;k tkuk pkfg;sA 

¼14½ vukosnd us viuh varj fcy dh jkf’k ds leFkZu esa ekuuh; mPpre U;k;ky; 

dk vkns’k fnukad 05-10-2021&M/s. Prem Cottex versus Uttar Haryana Bijli Vitaran 

Nigam Ltd. & Ors. Civil Appeal No. 7235 of 2009 izLrqr fd;k] ftlesa Li"V gS fd 

“electricity charges would become “first due” only after the bill is issued, even though 

the liability would have arisen on consumption.” The period of limitation of two years 

would commence from the date on which the electricity charges become first due under 

Section 56(2).” 

¼15½ vukosnd us Qksje ds i= Ø- 1320 fnukad 3@8@2022 ls fd, izfrosnu esa ;g 

Li"V fd;k gS fd 8 kw ds lksyj :Q Vki IykaV ls vf/kdre 35&40 ;wfuV dk izfrfnu 

mRiknu gks ldrk gS tcfd vihykFkhZ dh dusD’ku Bhd djus ds mijkar ntZ [kir ds 

vk/kkj ij izfrfnu dh vkSlr [kir 161-16 ;wfuV gS A usV ehVj LFkkfir djus ds iwoZ 

dh ikap ekgksa dh [kir 31730 ;wfuV gS ftldk izfrfnu dk vkSlr yxHkx 211 ;wfuV gS] 

vr% ;g fl) gksrk gS fd bEiksVZ ds LFkku ij ,DliksVZ ,oa ,DliksVZ ds LFkku ij baiksVZ 

ntZ gks jgk Fkk A 

¼16½ vukosnd us fnukad 5-5-2022 dks de fcy dh xbZ jkf’k dk fcy fuEu vk/kkj ij 

x.kuk dj tkjh fd;k gS %&  

Export unit   - 1,34,180 (6709 x 20) 

Import unit   - 2020 (101 x 20) 

Difference unit  - 134180 – 2020 = 132160 

Already billed units   - 26100 

Total units to be billed   -  132160 – 26100 = 106060 

E/C 106060 x 6.90   =  731814/- 

E/D 106060 x 6.9 x 15%  =  1090772/- 
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             Total Rs.   841586/- 

¼17½ vihykFkhZ dk ;g dguk lgh gS fd miHkksDrkokj miHkksx dh xbZ fo|qr ÅtkZ dh 

[kir dh lax.kuk djus dk nkf;Ro vukosnd fo|qr forj.k daiuh dk gS ,oa miHkksDrk 

,slh =qfV ds fy, izR;{k ;k ijks{k :i ls mRrjnkbZ ugha gS] fdUrq mi;ksx dh xbZ fo|qr 

ÅtkZ ds Hkqxrku ds fy, vo’; mRrjnkbZ gS A izdj.k fo’ks"k esa gqbZ =qfV case of mistake 

or Bonafide error  dh Js.kh esa vkrh gS A 

¼18½ vihykFkhZ us vius i{k dks lgh <ax ls izLrqr ugha fd;k gS A Qksje dh 

dk;Ziz.kkyh ds laca/k esa vuko’;d fcanq ¼tks vihy dk va’k ugha gS½ ckj&ckj fy[kus ds 

lkFk gh dbZ vuko’;d nLrkost Hkh ckj&ckj vihy ds lkFk yxkdj 267+72 ls vf/kd 

i`"Bksa dh vihy izLrqr dh gS ftlls vihy ds ewy fcUnqvksa dk egRo de gksrk gS] bl 

rF; ls vkosnd vf/koDrk Hkh lger Fks A vihykFkhZ us vius vf/kdkj {ks= dk mYya?ku 

djrs gq, dbZ vuko’;d rF; vihy esa izLrqr fd, gSa] blls ,slk izrhr gksrk gS fd 

vkosnd@vihykFkhZ vihy djrs le; Hkzfer gS A 

¼19½ vihykFkhZ dk ;g dguk Bhd ugha gS fd “Appellant also ought to have been 

vigilant was not possible and desirable. It is very much required in present situation, how 

a consumer paying monthly bills amounting Rs. 40000/-  to Rs. 50000/-  has gone down 

to Rs. 10000/-  by installing only 1/5th the capacity  solar plant. Not only appellant but 

every consumer is required to check the billing in proportion to consumption. 

¼20½ It is known fact that in digital meters the CT reverse connection cannot be 

detected only by physical examination, it can only be detected from analysis of MRI data. 

The non applicant has done this mistake that before replacing the meter, they should have 

analysed the MRI data. 

¼21½ ;g izrhr gksrk gS fd MRI Enabled ehVjksa ls izkIr MkVk dh leh{kk dh O;oLFkk 

daiuh esa ugha gS ftlds dkj.k ;g f’kdk;r mRiUu gqbZ gS A 

05- mHk;i{kksa }kjk fd, x, dFkuksa rFkk izLrqr nLrkostksa@lk{;ksa dh LFkkfir fof/k ,oa 

fu;eksa@fofu;eksa ds izdk’k esa foospuk ls fuEu fu"d"kZ izkIr gksrs gS %& 

01- vihykFkhZ us vukosnd ls 40 Kw Hkkj gsrq xSj ?kjsyw Js.kh dk dusD’ku o"kZ 2010 esa izkIr 

fd;k Fkk] ckn esa 8 Kw dk lksyj :QVki yxkus ij fnukad 04-09-2018 dks usV ehVj 

yxk;k x;k A blds mijkar Lohdr̀ Hkkj 40 Kw j[krs gq, 25 Kw lafonk ekax gsrq ekpZ 

2021 esa vuqca/k fd;k Fkk A 
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02- lksyj ehVj yxus ds mijkar [kir dh leh{kk u rks vukosnd us dh ,oa uk gh vihykFkhZ 

us A vukosnd us Grid Connected Net Metering Regulation 2015 ds vuqlkj Unadjusted 

Unit dh ØsfMV ekpZ&2019] ekpZ 2020 ,oa ekpZ 2021 esa ugha nh ,oa uk gh vihykFkhZ us 

bldh ekax dh ;k vkifRr mBkbZ A  

03- vukosnd us vkfMV esa mi;ksx ds vuqikr esa de [kir ntZ gksus ds dkj.k ehVj ij 'kadk 

dj cnyus dh dk;Zokgh dh ftlesa tkap esa iqjkuk ehVj Bhd dk;Z djrk ik;k x;k A 

ehVj }kjk ntZ MRI Data dh tkap djus ij Kkr gqvk fd ehVj esa dusD’ku mYVs gSa 

ftlds dkj.k ehVj esa Import ds LFkku ij Export ,oa Export ds LFkku ij Import ntZ 

gks jgk FkkA rc u, ehVj ds dusD’ku Bhd fd, x, A bl xyrh ds dkj.k ehVj jkr 

esa Hkh Export fn[kk jgk Fkk tcfd jkr esa lksyj tujs’ku 'kwU; gksrk gS okLro esa og 

Import Fkk A  

04- tc ehVj ds dusD’ku Bhd fd, x, rc lgh [kir ntZ gksus yxh] blh vk/kkj ij 

vukosnd us Import dks Export ekudj ,oa Export dks Import ekudj 04-09-2018 ls    

17-03-2022 rd de fcy dh xbZ (Escaped billing) 106060 ;wfuV dh jkf’k :0 

8]41]586@& dk fcy tkjh fd;k A 

05- vukosnd us iwjh vof/k esa de fcy dh xbZ ;wfuV dk fcy o"kZ 2021&2022 ds VSfjQ 

vkns’k esa izko/kkfur nj :0 6-90 ds vuqlkj fd;k gS tks fd lgha ugha gS A vukosnd dks 

o"kZokj ykxw VSfjQ ds vuqlkj NwVh gqbZ ;wfuV dk fcy djus gsrq funsZf’kr fd;k Fkk ftl 

ij iqujhf{kr fcy jkf’k :- 809940@& fnukad 21-02-2023 dh lquokbZ esa izLrqr fd;k A 

vr% NwVh gqbZ fcy dh jkf’k :0 8]41]586@& ds LFkku ij :- 8]09]940@& gksxh] ftlesa 

ls jkf’k :- 4]20]793@& tek dh tk pqdh gS vr% 'ks"k jkf’k :- 3]89]147@& gS A 

06- vihykFkhZ us ekuuh; mPpre U;k;ky;] U;k;kyksa ,oa fo|qr yksdiky ds vkns’kksa dk 

gokyk nsrs gq, fo|qr vf/kfu;r 2003 dh /kkjk 56¼2½ ds vuqlkj dsoy 2 o"kZ dh varj 

dh jkf’k ysus dk vuqjks/k fd;k gS A vius cpko esa vukosnd us mDr vkns’kksa dh frfFk ds 

ckn ikfjr ekuuh; mPpre U;k;ky; dk vkns’k izLrqr fd;k gS ftlls Li"V gS fd 

fyfeVs’ku vof/k ftl fnu NwVh gqbZ [kir dk fcy tkjh fd;k gS (First Due) ls izkajHk 

gksxh A vr% fcy esa Limitation act ykxw ugha gksrk gS A 

07- vihykFkhZ us cph gqbZ varj dh jkf’k fd’rksa esa tek djus dk vuqjks/k fd;k gS A  
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06- izdj.k esa dh xbZ mijksDr foospuk rFkk izkIr rF;ksa ,oa fu"d"kksZ ds vk/kkj ij fuEukuqlkj fu.kZ; 

ikfjr fd;k tkrk gS %& 

¼1½  vihykFkhZ dh vihy vLohdkj dh tkrh gS A 

¼2½ vukosnd }kjk vihykFkhZ ds 40 Kw ds xSj ?kjsyw dusD’ku ij 8 Kw Solar reoftap  

yxkus ij usV ehVj esa  mYVs dusD’ku dj fn, ¼4@9@2018½ tks fd yach vof/k mijkar de 

[kir ij vkWfMV esa ekpZ 2022 esa ehVj dh MRI dh tkap djus ij laKku esa vk;k A ftlds 

dkj.k ehVj esa Import ds LFkku ij Export Unit ,oa Export ds LFkku ij Import ;wfuV ntZ 

gks jgh Fkh A  mDr vof/k gsrq NwVh gqbZ jkf’k dk fcy Escaped billing dh Js.kh esa vkrk gS tks 

fd “Case of mistake or bonafide error” ds dkj.k gqvk gS] vr% Ms. Prem Cottex  esa 

ekuuh; mPpre U;k;ky; }kjk fn, x, fu.kZ; vuqlkj olwyh ;ksX; gS A 

¼3½ vukosnd }kjk tkjh fd, x, fcy esa jkf’k dh x.kuk o"kZ 2021&2022 dh VSfjQ nj :- 

6-90 ds vuqlkj dh gS tks fd fu;ekuqlkj o"kZokj VSfjQ vuqlkj x.kuk dh tkuh pkfg, A 

vukosnd }kjk o"kZokj VSfjQ vuqlkj iqujhf{kr varj jkf’k :- 8]09]940@& izLrqr dh gS ftlesa 

ls jkf’k :- 4]20]793@& tek dh tk pqdh gS A vr% 'ks"k jkf’k 3]89]147@& vihykFkhZ tek 

djsa A  

¼4½ vihykFkhZ dks 'ks"k jkf’k 3]89]147@& N% leku fd’rksa esa izR;sd ekg ds fcy ds lkFk 

tek djus dh lqfo/kk nh tkrh A fd’r le; ij tek ugha djus dh fLFkfr esa vukosnd 

fu;ekuqlkj dk;Zokgh ds fy, Lora= jgsxk A  

¼5½ ;g f’kdk;r MRI Enabled ehVjksa ds MkVk dh yach vof/k rd fuxjkuh ,oa 

fo’ys"k.k ugha djus ds dkj.k mRiUu gqbZ gS] vr% forj.k dEifu;ksa dks lykg nh tkrh gS 

fd os Monthly monitaring ,oa Analysis djus gsrq O;oLFkk djsa] ftlls jktLo o`f) ds 

lkFk gh f’kdk;rksa esa Hkh deh vkosxh A  

07- mDr fu.kZ; ds lkFk izdj.k fuf.kZr gksdj lekIr gksrk gS A mHk;i{k izdj.k esa gqvk viuk 

viuk O;; Lo;a ogu djsaxs A  

08- vkns’k dh izfr ds lkFk mHk;i{k i`Fkd :i ls lwfpr gksa vkSj vkns’k dh izfr ds lkFk Qksje dk 

ewy vfHkys[k okfil gks A 
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