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"In reply addl. SE City Dn. East Bhopal has stated that the billing raised for Rs. 8.02
lacs on accounting Box glass crack and low consumption is not justified as their
business was dull and they already paid TMM and energy charges which was is
higher. Glass broken does not mean for lower consumption. The meter working is
still OK as per reading by addl. SE. The HM issues should be withdrawn."
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"The Hob'ble may kindly be pleased to direct the Respondent M.P. Electricity
Regulatory Commission to intimate the proceedings under section- 142 of Electricity
Act 2003 read with Regulation 5-3 of MPERC (Establishment of Forum and
Electricity ombudsman for Redressal of Grievance of the consumer) (Revision-1)
Regulation, 2009, against the authorities of Respondent Electricity company, for
delebrate non implementation of the orders passed by learned Electricity Forum and
learned Electricity ombudsman .
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