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fo|qr yksdiky 

e/;izns’k fo|qr fu;ked vk;ksx 

iape ry] ^^esVªks Iykt+k**] fcV~Vu ekdsZV] vjsjk dkyksuh] Hkksiky 

 

izdj.k Øekad L00-03/18 

 
 

 esllZ ';ke Jh QqM~l]        &  vkosnd 

 51] vkj-Mh- m|ksx uxj] ikynk] 

 bUnkSj ¼e0iz0½ 

 

fo:) 

 

 dk;Zikyu ;a=h] nf{k.k 'kgj laHkkx] 

 e-iz- if'pe {ks= fo|qr forj.k daiuh fy-]  

 Nkouh] bankSj ¼e-iz-½  

          &  vukosndx.k 

 lgk;d ;a=h] ;qfuoflZVh >ksu] 

 e-iz- if'pe {ks= fo|qr forj.k daiuh fy-]  

 U;q jkuhckx] dLrqjck xzke] 

 [k.Mok jksM] bUnkSj ¼e-iz-½  

     

      

vkns’k 

¼fnukad 15-10-2019 dks ikfjr½ 

01- esllZ ';ke Jh QqM~l] 51] vkj0Mh0 m|ksx uxj] ikynk] bUnkSj }kjk fo|qr miHkksDrk 

f'kdk;r fuokj.k Qksje] bankSj ,oa mTtSu {ks= }kjk tkjh i= Ø0 238 fnukad 07-03-2018 

ls vlarq"V gksdj vihy vH;kosnu fnukad 16-03-2018 lquokbZ gsrq izLrqr fd;k x;k gS A  

02- vkosnd esllZ ';ke Jh QqM~l] 51] vkj0Mh0 m|ksx uxj] ikynk] bUnkSj us vius fyf[kr 

vihyh; vH;kosnu fnukad &17-03-2018 ¼vkosnd }kjk =qfVo’k vius vH;kosnu esa fnukad 

17-03-2017 ntZ fd;k x;k gS½ e; fo|qr miHkksDrk f’kdk;r fuokj.k Qksje bUnkSj ds i= 

Øekad 238 fnukad 07-03-2018 ,oa vU; 6 ux nLrkostksa ds lkFk fo|qr yksdiky 
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dk;kZy; esa izLrqr fd;k gS A tks fo|qr yksdiky dk;kZy; esa fnukad 16-03-2018 dks 

izkIr gksdj izdj.k Øekad ,y00&03@2018 ij ntZ fd;k x;k A 

03- vkosnd }kjk izLrqr vihyh; vH;kosnu ds vuqlkj izdj.k ds fooj.k fuEukuqlkj gS %& 

 lgk;d ;a=h] ;qfuoflZVh >ksu] bUnkSj 'kgj }kjk esllZ ';ke Jh QqM~l vkS|ksfxd la;ksx 

Øekad 3424522/75SU/23/8050214000, Contract Demand 19 kw, Demand Based tariff, 

51 R.D. Uhog-Nagar, Indore  dh tkap dj iapukek Øekad 3749 x 09 Dated 04/01/2018 

cuk;k x;k gS A iapukesa esa fd, x, ys[k ds vuqlkj ifjlj ds vkS|ksfxd la;ksx fMek.M 

csLM VSfjQ ij gksdj Lohd`r lafonk Hkkj 19 fd0ok0 ds fo:) la;ksftr Hkkj 25 fd0ok0 

ik;k x;k gS A vr% vuafre fu/kkZj.k vkns'k Øekad fujad fnukad fujad :0 47880@& 

tkjh fd;k gS A 

 izdj.k esa fu;e fo:) tkjh fu/kkZj.k vkns'k ds fujLrhdj.k gsrq Qksje bUnkSj esa vkosnu 

izLrqr fd;k x;k gS A Qksje }kjk i= Øekad 238 fnukad 07-03-2018 ds rgr ;g ys[k 

djrs gq, fd izdj.k fo|qr vf/kfu;e dh /kkjk 126 esa ntZ fd;k gS A e/;izns'k fo|qr 

fu;ked vk;ksx fofu;e 2009 ds izko/kkuksa ds vuqlkj ifjokn dks Qksje }kjk loZlEefr 

ls lquokbZ ;ksX; ugha ik;k x;k gS] izdj.k esa ewyr% okil fd;k x;k gS A  

 Qksje ds mDr i= esa fd, x, ys[k ,oa fu"d"kZ ls miHkksDrk vlger gS ,oa U;k; ugha 

 feyus ds dkj.k ekuuh; fo|qr yksdiky e0iz0 fu;ked vk;ksx Hkksiky esa ;g vihy 

 lknj izLrqr gS A  

 

04- izdj.k dh fo"k; oLrq fuEukuqlkj gS %& 

 Qksje dk ;g ys[k fd foi{k ds i= Øekad lgk- ;a=h@;q>ks@16&17@fnukad 

 18@01@2018 ds varxZr izdj.k fo|qr vf/kfu;e dh /kkjk 126 esa ntZ fd;k gS A ys[k 

 iw.kZr% fu;e fo:) gksdj xyr gS A 

 fo"k; ij fof/kd fLFkfr dks dk;Zikyd funs'kd ¼okf.kT;½ tcyiqj }kjk tkjh ifji= 

 EZ/Commercial/PP&R/770 Date 28.05.2016 }kjk Li"V fd;k gS A ifji= dh izfr 

 layXu gS A ifji= dh df.Mdk 3 dh vafre ykbZuksa dk vorj.k fuEukuqlkj gS A 
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 "Whenever, A violation of agreement or tariff is observed and the regulations or tariff 

 order specifies the procedure to deal with Such violation, it should be delt accordingly 

 instead of framing case under 126. 

 fu;ked vk;ksx }kjk tkjh VSfjQ o"kZ 2017 General Terms and Conditions of Low 

Tention Tariff  ds iSjk 6 (a) additional charges for Excess Connected Load or Excess 

Demand ik, tkus ij fcfyax dh fo/kk nh xbZ gS A blds vuqlkj fMek.M csLM VSfjQ 

miHkksDrk ifjlj esa la;ksftr Hkkj vxj lafonk Hkkj ls vf/kd ik;k tkrk gS rks u rks 

buthZ pktZ isVs esa u gh yksM pktZ isVs esa isukYVh ns; gksxh A isukYVh rc gh ns; gksxh 

tc ,e0Mh0 lafonk Hkkj ls vf/kd ntZ gks A la;ksftr Hkkj vxj fuEu nkc la;ksx dh 

Hkkj lhek vFkkZr 150 v'o'kfDr@112 fd0ok0 rd gS rks isukYVh ns; ugha gS A cfYd 

miHkksDrk dk ,d le; ds fy, lIykbZ vQksfMZax pktZ tek djus dk uksfVl fn;k tkuk 

gS A mijksDrkuqlkj ifji= esa vukf/kd`r Hkkj o`f) ds izdj.kksa ij fof/kd izko/kku foLrkj 

ls Li"V fd;k x;k gS A  

 Qksje bUnkSj dk izLrqr vkosnu e; lgi=ksa ds egksn; ds voyksdukFkZ layXu izLrqr gS A 

 Ekgksn; ls vuqjks/k gS fd izdj.k esa fu;ked vk;ksx }kjk tkjh VSfj~Q@tujy df.M'ku 

vkQ ,y0Vh- VSfjQ ,oa dk;Zikyu funs'kd tcyiqj ds mijksDr ifji= ds ifjis{; pwafd 

,sls izdj.k /kkjk 126 ds varxZr ugha gS] esa fopkj dj tkjh fu/kkZj.k vkns'k fujLr djus 

dk d"V djsa A  

 

05- izdj.k esa fnukad 04-04-2018 dks lwpuk&i= izsf"kr djrs gq, vkosnd ,oa vukosnd 

dk;Zikyu ;a=h] nf{k.k 'kgj laHkkx]  e-iz- if'pe {ks= fo|qr forj.k daiuh fy-] Nkouh] 

bankSj ,oa lgk;d ;a=h] ;qfuoflZVh >ksu] e-iz- if'pe {ks= fo|qr forj.k daiuh fy-] U;q 

jkuhckx] dLrqjck xzke] [k.Mok jksM] bUnkSj ¼e-iz-½ dks izkjafHkd lquokbZ fnukad 14-05-2018 

dks vk;ksftr dh tkus gsrq lwpuk i= tkjh fd;k x;k A rRdkyhu le; fu;fer fo|qr 

yksdiky dh fu;qfDr u gksus ds dkj.k izHkkjh fo|qr yksdiky }kjk fu;fer fo|qr 

yksdiky dh inLFkkiuk dh izR;k'kk esa izdj.k esa lquokbZ u dh tkdj lquokbZ vkxs c<+kbZ 

tkrh jgh A vUrr% ekg vizSy 2019 esa fu;fer fo|qr yksdiky ds inxzg.k djus ds 

i'pkr izdj.k dh lquokbZ fnukad 26-04-2019 dks fu;r Fkh A pwafd bl fnukad dks 
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leLr yafcr izdj.k dh lquokbZ ,d gh fnu fu;r dh xbZ Fkh tks fd O;kogkfjd n`f"V 

ls laHko ugha Fkk] vr% lHkh izdj.kksa dh lquokbZ iqu% gh iqufuZ/kkZfjr ¼Re-schedule½ dh xbZ 

vkSj iz'uk/khu izdj.k esa lquokbZ dh fnukad 26-04-2019 fu;r dh xbZ A 

 

06- izkjafHkd lquokbZ fnukad 26-04-2019 dh lquokbZ esa vkosnd dh vksj ls dksbZ mifLFkr ugha 

gqvk rFkk vukosnd dh vksj ls vukosnd vf/koDrk Jh lh-ds- oystk mifLFkr gq, A 

vkosnd dh vuqifLFkfr ds dkj.k izdj.k esa vxyh lquokbZ fnukad 16-05-2019 dks fu;r 

dh xbZ A fnukad 16-05-2019 dks vkosnd ,oa vukosnd dh vksj ls dksbZ mifLFkr ugha 

gqvk rFkkfir vukosnd }kjk Mkd ls i= Øekad 65 fnukad 06-05-2019 izsf"kr fd;k tks 

bl dk;kZy; esa fnukad 14-05-2019 dks izkIr gqvk A bl i= esa vukosnd us lwfpr fd;k 

fd iz’uk/khu izdj.k esa iwjd ns;d dh jkf’k miHkksDrk ds nLrkostksa ,oa fof/k vuqlkj 

foyksfir dj nh xbZ gS rFkk fuosnu fd;k fd izdj.k fujkdr̀ gks tkus ds dkj.k lekIr 

fd;k tk, A i= esa ;g Hkh lwfpr gS fd bl laca/k esa vkosnd ds izfrfuf/k Jh ts-th- 

Bksacjs dks Hkh vko’;d lwpuk ns nh xbZ gS A  

 blds lkFk gh vkosnd ds izfrfuf/k Jh ts-th- Bksacjs us Hkh vius bZ&esy fnukad       

 13-05-19 ls lfpo] eizfofuvk dh esy vkbZ-Mh-  ij vukosnd ds mDr i= dh Ldsu izfr 

 ekuuh; vk;ksx dks esy fd;k gS] ftl ij mudh fuEu gLrfyf[kr Vhi vafdr gS A 

 ^^The scanned copy being sent to Ombudsmen with request to close the case L00-3/18 

 Shamfood V/s M.P.P.K.V.V.C.Ltd. Indore  

                                                                    Authorised Signed Signatory  

                                                                   Authority already submitted " 

 07- ml esy ds lkFk gh vukosnd ds i= Øekad 19&20 fnukad 06-05-2019 ds i= dh 

 Scanned izfr Hkh izkIr gqbZ gS] ftl ij vkosnd ds izfrfuf/k Jh ts-th- Bksacjs dh fuEu 

 gLrfyf[kr Vhi vafdr gS A  

 ^^The scanned copy being sent to Ombudsmen with request to close the case L00-3/18 

 Shamfood V/s M.P.P.K.V.V.C.Ltd. Indore  
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                                                                    Authorised Signed Signatory  

                                                                   Authority already submitted " 

08- vkosnd ,oa vukosnd }kjk iz’uk/khu izdj.k ds fujkd`r gksus gsrq nh xbZ tkudkjh ,oa 

 izdj.k dks lekIr djus ds fuosnu dks Lohdkj djrs gq, izdj.k dh fcuk dksbZ leh{kk 

 fd, ;FkkfLFkfr esa izdj.k dks lekIr fd, tkus dk fu.kZ; fy;k tkrk gS A 

09-   mHk; i{k izdj.k esa gq, vius&vius O;; dks Lo;a ogu djsaxs A vkns'k dh izfr ds 

 lkFk Qksje dk vfHkys[k okil gks A vkns'k dh fu%'kqYd izfr ds lkFk i{kdkjksa dks 

 vyx ls lwfpr fd;k tk, A 

  

                                       fo|qr yksdiky 

 

 


