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ORDER-SHEET 

The Electricity Ombudsman, MPERC, 5th Floor, Metro Plaza, 
Bhopal 

Case No.L00-10/2017 
Date of 
order of 

proceeding 

Order of proceeding with Signature of presiding officer 
 

Jherh 'kdhyk ckuks] cqjgkuiqj 

Signature 
of parties 

or pleaders  
where 

necessary 

08-06-2017 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

       fnukad 08-06-2017 dks lquokbZ esa vkosnd ds vf/koDrk Jh ch-,p- valkjh rFkk 

vukosnd dh vksj ls Jh iq"isUnz dqekj jk;] dfu"B ;a=h mifLFkr gq,A 

 

2 vukosnd dh vksj ls vkosnd }kjk izLrqr vihy vH;kosnu ij izfrmRrj izLrqr 

fd;k x;k ftldh izfr vkosnd ds vf/koDrk dks miyC/k djkbZ xbZA 

3    vkosnd ds vf/koDrk }kjk crk;k x;k fd vkosnd }kjk xzke ,ekfxnZ esa [kljk 

Øekad 501@1 d̀f"k Hkwfe esa ls fnukad 2-11-2010 dks ,d IykV 550 oxZQhV [kjhn dj 

ml ij Hkou fufeZr fd;k x;kA mDr Hkou esa vukosnd }kjk vLFkkbZ fo|qr dusD'ku 

fn;k x;k ftlds fo|qr ns;d dk Hkqxrku vkosnd }kjk fu;fer :i ls fd;k tk jgk 

gSA 

4 vkosnd ds vf/koDrk }kjk crk;k x;k fd mudks LFkkbZ fo|qr dusD'ku ugha 

fn;s tkus ds dkj.k mUgsa vR;f/kd fo|qr fcy dk Hkqxrku djuk iM+ jgk gS A LFkkbZ 

fo|qr dusD'ku ugha nsus ds dkj.k mudk edku voS/k dkyksuh esa gksuk crkrs gq, LFkkbZ 

fo|qr dusD'ku ugha fn;k tk jgk gSA D;ksafd muds }kjk tks IykV [kjhnk x;k Fkk og 

d`f"k Hkwfe esa Fkk vr% vukosnd }kjk mUgsa crk;k x;k fd tc rd lacaf/kr vf/kdkjh ls 

Hkwfe dk Mk;olZu izkIr ugha fd;k tkrk rc rd mUgsa LFkkbZ fo|qr dusD'ku ugha fn;k 

tk,xkA  

5 vkosnd }kjk viuh vihy esa fo|qr f'kdk;r fuokj.k Qksje }kjk fn;s x;s 

funsZ'k dks fujLr dj LFkkbZ fo|qr dusD'ku nsus gsrq vuqjks/k fd;k x;k A 

6 vukosnd }kjk fyf[kr izfrmRRkj esa crk;k x;k fd vkosnd }kjk fnukad 25-8-

2016 dks uohu ?kjsyw fo|qr dusD'ku nsus gsrq vkosnu fn;k FkkA 

7 vkosnd ds ikl d`f"k Hkwfe ls vkoklh; Hkwfe esa ifjorZu dh vuqefr ugha gksus 

ds dkj.k dfu"B ;a=h }kjk mUgsa i= }kjk muds IykV dks vkoklh; Hkwfe esa ifjofrZr gks 

tkus dh vuqefr l{ke vf/kdkjh ls izkIr dj izLrqr djus gsrq dgk x;k ftlls fd 

mUgsa LFkkbZ fo|qr dusD'ku fn;k tk ldsA ¼vksbZ&1½ 

8 vukosnd }kjk ;g Hkh crk;k x;k fd vkosnd }kjk mDr IykV vCnqy jbZl 

oYn jgeku ls Ø; fd;k x;k tks dh xzke ,ekfxZn d`f"k Hkwfe [kljk Ø- 501@1 

{ks=Qy 0-581 gSDVj gS dk ,d Hkkx gS] ftldk fd {ks=Qy 550 oxZQhV gSA 
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9 vukosnd }kjk ;g Hkh crk;k x;k fd Hkwfe Lokeh }kjk tkucw>dj viuh Hkwfe 

dk Mk;olZu ,oa Vkmu ,.M dUVªh Iykfuax dh vuqefr  ,oa okg~; fo|qrhdj.k dh 

dk;Zokgh ls cpus ds fy, d`f"k Hkwfe dks NksVs&NksVs IykV dkV dj csp fn;s x;s] ijUrq 

IykV cspus ls iwoZ d`f"k Hkwfe dk vkoklh; Hkwfe gsrq ifjorZu dh vuqefr l{ke vf/kdkjh 

ls ugha yh xbZA 

10 vukosnd }kjk ;g Hkh crk;k x;k fd vkosnd }kjk fo|qr dusD'ku nsus ls iwoZ 

Hkwfe dk Mk;olZu ds laca/k esa nLrkost izLrqr ugha fd;k x;k vr% mUgsa LFkkbZ fo|qr 

dusD'ku ugha fn;k x;k rFkk fo|qr miHkksDRkk f'kdk;r fuokj.k Qksje }kjk Hkh vius 

fu.kZ; esa ;g Li"V fd;k x;k fd vkosnd }kjk Hkwfe ifjorZu ds nLrkost@vkns'k 

izLrqr djus ij mUgsa LFkkbZ fo|qr dusD'ku ns fn;k tk,A 

11 rdZ ds nkSjku fo|qr yksdiky }kjk iwNus ij vukosnd }kjk crk;k x;k fd 

mDr d`f"k Hkwfe esa yxHkx 40 IykV dkVs x;s gSa ftlesa yxHkx 25 edku fufeZr gks 

pqds gSa rFkk buesa ls dqN yksxksa }kjk d`f"k Hkwfe dks vkoklh; iz;kstu gsrq ifjofrZr 

djus ds nLrkost izLrqr djus ij mUgsa LFkkbZ fo|qr dusD'ku fn;k tk pqdk gS rFkk 

'ks"k vLFkkbZ dusD'ku ysdj fo|qr dk mi;ksx dj jgs gSaA vukosnd }kjk Lohdkj fd;k 

x;k fd ;fn vkosnd vius IykV dk vkoklh; mi;ksx esa ifjofrZr gksus ds nLrkost 

izLrqr dj nsrs gSa rks mUgsa LFkkbZ fo|qr dusD'ku iznku djus esa mUgsa dksbZ vkifRr ugha 

gSA 

12 vkosnd ds vf/koDrk dks iwNus ij fd D;k os bl ckr ls lger gSa fd 

vkosnd muds IykV dk vkoklh; mi;ksx esa ifjofrZr gksus ds nLrkost izLrqr djsaxs] 

rkfd mUgsa LFkkbZ fo|qr dusD'ku fn;k tk lds bl ij muds }kjk lgefr nh xbZA  

13 vr% vukosnd dks funsZf'kr fd;k x;k gS fd vkosnd }kjk vius IykV dh Hkwfe 

dks d`f"k Hkwfe ls vkoklh; Hkwfe esa ifjofrZr gks tkus ds nLrkost izLrqr djus ij LFkkbZ 

fo|qr dusD'ku iznku djsaA 

 vr% izdj.k mijksDrkuqlkj fujkdr̀ dj uLrhc) fd;k tkrk gSA Qksje ds 

nLrkost okfil gksaA 

 

 

fo|qr yksdiky 

 

 

 

 

 

 

 

 

 

 

 

  


