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"7. The third issue raised by the Ld. Advocate of the applicants is that his client has
submitted application on 28.12.06 to the CMD MPPKVVCL, Indore in which request was
made to reduce the contract demand of 700 KVA although it was not specifically
mentioned but by implication it amounted to reduction only. The respondent objected and
submitted that applicant was not entitled to submit such application because initial
period of two years has not pass since 28.12.06. Considered the submissions made by
both the parties. The objection of the respondent is not legally tenable in light of
thedetialed discussions made in the para 5 and finding reached therein.

8. When the Code came into existence clause 7.12 provided that after the expiry of
the initial period of the agreement the consumer may applied to get his contract demand
reduced to 50% of the existing contract demand. After the initial reduction he was
entitled to one more opportunity to get his contract demend reduced. However the clause

7.12 has been amended w.e.f. 28.07.06 and according to this the provision regarding the
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reduction in the contract demand has been very liberalized. The applicants letter dated
28.12.06 addressed to CMD MPPKVVCL, Indore should have been considered by him in
light of the liberalized provision of clause 7.12 of the Code.

9. In light of the above discussions the decision of the CMD Indore communicated to
the applicant vide there letter no. CMD/WZ/05/879/14665 dated 06.11.07 signed by SE
(Comm) in the office of CMD Indore is hereby cancelled. The decision of the Indore
Forum is also hereby set aside. The case is remanded to the CMD MPPKVVCL, Indore
for taking decision on the applicant's application dated 28.12.06 in light of the above
discussions according to the existing provisions of a clausess 7.10, 7.11 and 7.12 of the
Code with in a period of 30 days from the date of receipt of the order by him. It is also
clarified that the extra amount paid by the applicant on account of the second
supplementary agreement after 01.01.2007 will be subject to the adjustment as per the
decision of the C.M.D. MPPKVVCL, Indore."”
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Please refer the Ombudsman order dated 19.08.08 wherein the case has been
remanded to the CMD (WZ) MPPKVV.Co.Ltd., Indore for taking decision on your
application dated 28.12.06 according to the existing provisions of Clauses 7.10, 7.11 and
7.12 of Supply Code 2004.

In light of above, the matter has been considered and reviewed by the competent
authority of West Discom and it has been found that the letter tendered by you on dated
28.12.06 is merely a letter and not an application in prescribed format as per supply
code 2004 for reduction in contract demand under 8th ammendment clause 7.10 and
7.11. The insistance on the said application form is because the same has been
prescribed by the statutory code, where the Discom have no option.

You request letter dt. 28.12.06 narrating circumstances in availing of additiona
load of 700 KVA over and above 700 KVA as per finalised agreement dtd. 28.4.06
concluding request to cancel enhancement in CD/Supplementry Agreement dtd. 28.4.06
for additional 700 KVA can not be termed and treated as an application for reduction in

contract demand from 1400 KVA to 700 KVA in purview of supply code clause 7.10.
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Therefore the competent authority of the west Discom hads decided the matter in
purview of circumstances of the case as explained above. Further for reduction in
contract demand from 1400 KVA if desired by you, an application should be made by you
in the prescribed format as per rules under supply code clause 7.10 & 7.11 and such
request when made shall be allowed as per clause 7.12 of the supply code 2004 after

completing all the requisite formalaties in accordance with the statutory scheme.
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