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fo|qr yksdiky 

e/;izns’k fo|qr fu;ked vk;ksx 

iape ry] ^^esVªks Iykt+k**] fcV~Vu ekdsZV] vjsjk dkyksuh] Hkksiky 

 

izdj.k Øekad L0006508 
 

 esllZ xtjk fMQjsaf'k;y fx;lZ ¼izk-½ fy-]    &     vkosnd 

xzke yksgkj fiiY;k] f{kizk ds ikl] 

,-ch- jksM+] nsokl ¼e-iz-½ 

fo:) 

                                  

1- phQ bathfu;j ¼dkWef'kZ;y½]         

  e/;izns’k if'pe {ks= fo|qr forj.k daiuh fyfeVsM]   &     vukosndx.k  

  bUnkSj  ¼e-iz-½  

    

2- dk;Zikyd funs'kd ¼mTtSu {ks=½] 

  e/;izns’k if'pe {ks= fo|qr forj.k daiuh fyfeVsM] 

  mTtSu ¼e-iz-½ 

 

3- v/kh{k.k ;a=h ¼la-@la-½ o`Rr] 

  e/;izns’k if'pe {ks= fo|qr forj.k daiuh fyfeVsM] 

  nsokl ¼e-iz-½   

    

vkosnd dh vksj ls Jh Hkjr fprys] vf/koDrk rFkk  

Jh jktdhrkZuh mifLFkr A  

vukosnd dh vksj ls Jh /khjt flag iaokj] vf/koDrk  

      rFkk Jh ,l-ds- xaxjkMs] dk;Zikyu ;a=h mifLFkrA 

 

                               vkns’k 

¼fnukad 23-08-2013 dks ikfjr½ 

 

1- izdj.k Øekad L0006508 esllZ xtjk fMQjsaf'k;y fx;lZ fo:) phQ bathfu;j rFkk vU; 2 esa 

fo|qr yksdiky }kjk ikfjr vkns'k fnukad 19-08-2008 dk ikyu vuqKfIr/kkjh ds }kjk u fd, tkus dh 

vkifRr ds lkFk ;g vH;kosnu vkosnd@miHkksDrk dh vksj ls izLrqr fd;k x;k gS A    

2- vkosnd@miHkksDrk ds vuqlkj fo|qr yksdiky us lh-,e-Mh- e-iz- if'pe {ks=] fo|qr forj.k 

daiuh fyfeVsM dks miHkksDrk dh vksj ls izLrqr vkosnu i= ds laca/k esa dk;Zokgh fd, tkus dk funsZ'k 

fn;k Fkk] ijUrq vuqKfIr/kkjh ds mRrjnk;h vf/kdkfj;ksa }kjk fo|qr yksdiky ds vkns'k dk ikyu ugha 

fd;k tk jgk gS] vr% mlds fo:) leqfpr dk;Zokgh dh tk, A 
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3- vukosndx.k dh vksj ls bl vk'k; dk tokc izLrqr fd;k gS fd fo|qr yksdiky ds vkns'k ds 

vuqlj.k esa lh-,e-Mh-  }kjk fnukad 14-11-08 dks miHkksDrk  ds vkosnu i= dk fujkdj.k fd;k tkdj 

fof/kor~ vkns'k ikfjr fd;k tk pqdk gS A bl rjg lh-,e-Mh- dh vksj ls yksdiky ds vkns'k dk 

mYya?ku ugha fd;k x;k gS A 

4- mHk;i{k dh vksj ls vius rF;ksa ds leFkZu esa vR;f/kd ek=k esa nLrkost izLrqr fd, x, gSa A 

ewy fookn dk fujkdj.k djus ds fy, ,sls nLrkostksa ij fopkj fd, tkus dh dksbZ vko';drk ugha gS] 

D;ksafd miHkksDrk ds vH;kosnu dk fujkdj.k fo|qr yksdiky dks ugha djuk gS] vfirq fo|qr yksdiky 

ds }kjk miHkksDrk ds vH;kosnu ds laca/k esa tks vkns'k fn;k x;k Fkk mldk ikyu lacaf/kr O;fDr }kjk 

fd;k x;k gS ;k ugha] bl rF; ek= ij fopkj djuk gS A vr% fo|qr yksdiky ds lqlaxr vkns'k vkSj 

mDr vkns'k ds vuqlj.k esa lh-,e-Mh- }kjk dh xbZ dk;Zokgh ij fopkj fd;k tkuk mfpr gksxk A 

5- mDr rF;ksa ds ifjis{; esa eq[; :i ls fopkj.kh; iz'u ;g gS fd & D;k lh-,e-Mh- }kjk fo|qr 

yksdiky ds vkns'k ds vuqlj.k esa miHkksDrk dh vksj ls izLrqr vkosnu i= dk fujkdj.k fd;k x;k gS\  

dkj.kksa lfgr vkns'k bl izdkj gS  

6- lqlaxr izdj.k esa miHkksDrk ds vH;kosnu ds laca/k esa fo|qr yksdiky }kjk tks vkns'k fn;k x;k 

gS] mldk lqlaxr izko/kku bl izdkj gS %& 

"7. The third issue raised by the Ld. Advocate of the applicants is that his client has 

submitted application on 28.12.06 to the CMD MPPKVVCL, Indore in which request was 

made to reduce the contract demand of 700 KVA although it was not specifically 

mentioned but by implication it amounted to reduction only. The respondent objected and 

submitted that applicant was not entitled to submit such application because initial 

period of two years has not pass since 28.12.06. Considered the submissions made by 

both the parties. The objection of the respondent is not legally tenable in light of 

thedetialed discussions made in the para 5 and finding reached therein. 

8. When the Code came into existence clause 7.12 provided that after the expiry of 

the initial period of the agreement the consumer may applied to get his contract demand 

reduced to 50% of the existing contract demand. After the initial reduction he was 

entitled to one more opportunity to get his contract demend reduced. However the clause  

7.12 has been amended w.e.f. 28.07.06 and according to this the provision regarding the 
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reduction in the contract  demand has been very liberalized.  The applicants letter dated  

28.12.06 addressed to CMD MPPKVVCL, Indore should have been considered by him in 

light of the liberalized provision of clause 7.12 of the Code. 

9. In light of the above discussions the decision of the CMD Indore communicated to 

the applicant vide there letter no. CMD/WZ/05/879/14665 dated 06.11.07 signed by SE 

(Comm) in the office of CMD Indore is hereby cancelled. The decision of the Indore 

Forum is also hereby set aside. The case is remanded to the CMD MPPKVVCL, Indore 

for taking decision on the applicant's application dated 28.12.06 in light of the above 

discussions according to the existing provisions of a clausess 7.10, 7.11 and 7.12 of the 

Code with in a period of 30 days from the date of receipt of the order by him. It is also 

clarified that the extra amount paid by the applicant on account of the second 

supplementary agreement after 01.01.2007 will be subject to the adjustment as per the 

decision of the C.M.D. MPPKVVCL, Indore." 

7- mDr vkns'k ds vuqlj.k esa lh-,e-Mh- us miHkksDrk dks i= fnukad 14-11-08 izsf"kr fd;k Fkk] 

mldh varoZLrq bl izdkj gS %&  

  Please refer the Ombudsman order dated 19.08.08 wherein the case has been 

remanded to the CMD (WZ) MPPKVV.Co.Ltd., Indore for taking decision on your 

application dated 28.12.06 according to the existing provisions of Clauses 7.10, 7.11 and 

7.12 of Supply Code 2004. 

  In light of above, the matter has been considered and reviewed  by the competent 

authority of West Discom and it has been found that the letter tendered by you on dated 

28.12.06 is merely a letter and not an application in prescribed format as per supply 

code 2004 for reduction in contract demand under 8th ammendment clause 7.10 and 

7.11. The insistance on the said application form is because the same has been 

prescribed by the statutory code, where the Discom have no option. 

  You request letter dt. 28.12.06 narrating circumstances in availing of additiona 

load of 700 KVA over and above 700 KVA as per finalised agreement dtd. 28.4.06 

concluding request to cancel  enhancement in CD/Supplementry  Agreement  dtd. 28.4.06  

 for additional 700 KVA can not be termed and treated as an application for reduction in 

contract demand from 1400 KVA to 700 KVA in purview of supply code clause 7.10. 
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  Therefore the competent authority of the west Discom hads decided the matter in 

purview of circumstances of the case as explained above. Further for reduction in 

contract demand from 1400 KVA if desired by you, an application should be made by you 

in the prescribed format as per rules under supply code clause 7.10 & 7.11 and such 

request when made shall be allowed as per clause 7.12 of the supply code 2004 after 

completing all the requisite formalaties in accordance with the statutory scheme.  

8- fo|qr yksdiky us e/;izns'k fo|qr iznk; lafgrk 2004 dh /kkjk 7-10] 7-11 rFkk 7-12 ds 

izko/kkuksa ds ifjis{; esa miHkksDrk ds vkosnu dk fujkdj.k fd, tkus dk vkns'k fn;k Fkk A lafgrk dh 

/kkjk 7-10 ¼e-iz- fo|qr iznk; lafgrk] 2004 ¼vkBokWa la'kks/ku½ [Øekad ,th&1 ¼viii½] o"kZ 2006] }kjk 

izfrLFkkfirA½ ds vuqlkj vuqca/k ds izkjafHkd nks o"kZ dh vof/k ds ckn Hkkj esa deh dk vkosnu 

vuqKfIr/kkjh dks fu/kkZfjr izi= esa nks izfr;ksa esa izLrqr fd;k tk,xk A miHkksDrk }kjk Hkkj esa deh dk 

vkosnu vuqKfIr/kkjh dks fu/kkZfjr izi= esa nks izfr;ksa esa izLrqr ugha fd;k x;k Fkk] bl vk/kkj ij lh-,e-

Mh- us mlds vkosnu i= dks fujLr fd;k gS A fo|qr yksdiky us ,slk vkns'k ugha fd;k Fkk fd 

miHkksDrk }kjk ;fn vuqKfIr/kkjh dks fu/kkZfjr izi= esa nks izfr;ksa esa Hkkj esa deh fd, tkus dk vkosnu 

izLrqr u fd;k x;k gks rc Hkh ,sls vkosnu i= ij fopkj fd;k tk, A eq[; :i lh-,e-Mh- }kjk blh 

vk/kkj ij miHkksDrk dk vkosnu i= fujLr fd;k x;k gS A vr% lh-,e-Mh- us fo|qr yksdiky ds vkns'k 

dk ikyu ugha fd;k gS ;k vkns'k dk mYya?ku fd;k gS ;g rF; izFken`f"V lkfcr ugha gksrk gS A 

9- miHkksDrk dh vksj ls izLrqr mDr f'kdk;r ds laca/k esa rkfRod nLrkostksa dk mYys[k djus ij 

lh-,e-Mh- }kjk fo|qr yksdiky ds vkns'k dk mYya?ku fd;k tkuk lkfcr ugha gksrk gS] vr% mldh vksj 

ls izLrqr f'kdk;r dks fujLr fd;k tkrk gS A  

10- vkns'k dh izfr ds lkFk Qksje dk vfHkys[k okil gks A vkns'k dh fu'kqYd izfr i{kdkjksa dks nh 

tk, A 

fo|qr yksdiky  

izfrfyfi % 

1- vkosnd dh vksj izsf"kr A 

2- vukosnd dh vksj izsf"kr A  

3- Qksje dh vksj izsf"kr A 

 

                                            fo|qr yksdiky  


