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eq[; ;a=h ¼;w0vkj0½] 
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mTtSu ¼e-iz-½ & 456001 
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vkns’k 

     ¼fnukad 30-09-2020 dks ikfjr½ 

 

01- vkosnd es0 fMtkbZudks esU;qQsDpj ,.M ,DliksVZ] }kjk & Jh jktho efyd iq= Lo0     

Jh /keZiky flag efyd] eksnkZckn] xzke & vyhlksfj;k] vjfu;kdyk] rglhy & dkykihiy] 

ftyk & 'kktkiqj ¼e0iz0½ us vius vf/kdr̀ vf/koDrk Jh gjsUnz tSu }kjk fo|qr miHkksDrk 

f'kdk;r fuokj.k Qksje] bUnkSj ,oa mTtSu {kS= ds izdj.k Øekad W0437419 esa es0 

fMtkbZudks esU;qQsDpj ,.M ,DliksVZ fo:) eq[; ;a=h ¼;w0vkj0½ e-iz- if'pe {ks= fo|qr 

forj.k daiuh fyfeVsM] mTtSu ,oa v/kh{k.k ;a=h ¼lapk-@la/kk-½ o`Rr e-iz- if'pe {ks= fo|qr 

forj.k daiuh fyfeVsM] 'kktkiqj esa fnukad 13-11-2019 dks ikfjr vkns'k ds fo:) fyf[kr 

vihyh; vH;kosnu izLrqr fd;k gS tks fnukad 29-01-2020 dks izkIr gqvk A fo|qr yksdiky 

}kjk izLrqr vihy xzkg~; dj izdj.k Øekad ,y00&03@2020 ij ntZ dh xbZ gS A  

 

vkosnd  vf/koDrk  us vius  fyf[kr vihyh; vH;kosnu ds lkFk fuEu nLrkost izLrqr 

fd, gSa &  
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List of documents enclosed  : 

S.No. Documents  Page 

No. 

1. Copy of authority letter dated 

20.01.2020 
13-13 

2. Copy of impugned order dated 

13.11.2019 along with receiving 

envelops  

14-35 

3. Copy of the representation filed 

before forum dated 30.07.2019  
36-53 

4. Copy of reply filed by Distribution 

Company & Licensee dated 

04.09.2019  

54-76 

5. Copy of disconnection letter dated 

21.09.2019 
77-78 

6. Copy of deposit receipt  of amount 

paid under protest for amount.   
79-79 

7. Copy of report of manufacturing 

company of meter “Secure”  
80-89 

  

i. Particulars of Connection / Consumer Account No. 

Consumer Code No. 2866781740 HT temp. HV-3.1 

Nature of the Connection : 

Consumer being engaged in business of producing electricity through 

solar power, requires supply of electrici ty when solar plant does not 

work during night hours or any time when it does not wo rk, thus has 

opted for a HT connection for its  solar plant having capacity of 5 MW.  

ii.  Date of representation by the Consumer to the Distribution Center /  

Licensee/ Forum :   

Date : 30.07.2019 (Copy of representation is attached )   

iii .  Subject matter of the representation  :  

Bill  of January, 2019 of Rs.7,77,483/ -, which is against the average 

monthly of Rs. Rs. 70,000/ - per month for average MD consumption of 30 

KVA.  
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 Being aggrieved by the same consumer approach Electricity Consumer 

Grievance Redressal  Forum, Indore & Ujjain region, wherein a Case 

bearing No. WO437419 has been.  

iv.  Details of the representation  : 

The consumer humbly prefers this representation asunder : -  

1.  Consumer is a partnership firm in the name and style of M/s 

Designco ,  having its  registered office at Galshaheed, Moradabad 

(U.P.), engaged in business of producing electricity through 

Solar Power project for State of Madhya Pradesh, through M.P. 

Power Management Company Ltd. under their Power Purchase 

Agreement at Village Alisariya,  Arniyakalan, Tahsil Kalapipal,  

District Shajapur (M.P.)  

2.  Consumer being engaged in business of producing electricity 

through solar power, requires supply of electricity when solar 

plant does not work during night hours or any t ime whe n it does 

not work, thus has opted for a HT connection for its solar plant 

having capacity of 5 MW.  

3.  Aforesaid connection has been availed since May, 2018, wherein 

billing is being done with temp tariff applicable for energy 

charges and fix charges on actual recorded consumption with HV 

3.1 tarif.  

The month wise consumption (May,2018 to June, 2019)is 

tabulated below : - 

Month MD KWH unit  RKVAH P.F.  Total Amt.  

May,18 32 2580 25320 0.54 55,205/- 

Jun,18 36 2940 21980 0.56 60,753/- 

July,18 24 3460 9100 0.66 54,484/- 

Aug,18 24 3460 8300 0.59 54,268/- 

Sept,18 24 3580 18060 0.61 59,339/- 

Oct,18 36 3900 30960 0.51 74,259/- 

Nov,18 40 4280 24520 0.61 79,445/- 

Dec,18 28 4180 16020 0.77 63,547/- 

Jan,19 1120 4960 29880 0.75 7,77,483/- 

Feb,19 32 4100 30700 0.74 80,930/- 

Mar,19 28 3940 38320 0.6 81,236/- 
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Apr,19 32 3400 33960 0.55 77,492/- 

May,19 28 3460 33020 0.62 75,315/- 

Jun,19 28 3360 24860 0.6 72,536/- 

 

 It  is  submitted that  from a bare perusal  of the consumption in the 

aforesaid table it  is seen that monthly MD recorded is between 

24 to 40 KVA, averaging around 30 KVA, except for the Month 

of January, 2019 where jump to all  time high of 1,120 MD.  

4.  In pursuance to the aforesaid Distribution Center / Licensee 

issued bill  of January, 2019 to the tune of Rs.7,77,483/ - to 

Consumer.  

5.  Consumer registered its grievance before Distribution Center,  

stating that their monthly consumption MD is 30 KVA, which 

comes to monthly bil l of Rs. 70,000/ - per month. It  has been also 

averred that  electricity generated by their 5 MW solar plaint is  

being supply to the grid by laying a separate 33 feeder from their 

plant and connected to 132 KVA Arniakala Grid.  

6.  Being aggrieved by the same the Consumer approach Electricity 

Consumer Grievance Redressal Forum, Indore & Ujjain region, 

wherein a Case bearing No. WO437419 has been.  

7.  The case filed by the Consumer was contested by the 

Distribution Center /  Licensee by fi ling the ir reply.  

8.  It  is submitted that during the pendency of the aforesaid 

complainant, on 28.09.2019 Distribution Center / Licensee 

disconnected the connection of the Consumer plant in pursuance 

to disconnection notice dated 21.09.2019, which was received by 

Consumer on 04.10.2019 through email,  wherein the last date for 

disconnection was fixed for 06.10.2019.  

 It  is pertaining to mention here that  Distribution Center /  

Licensee disconnected the connection even before the expiry 

date, therefore, the Consumer under protest paid Rs.7,64,479/ - 

for restoration of connection.  

9.  Thereafter, the learned Forum vide impugned order dated 

13.11.2019 rejected the complaint  fi led by the Consumer.     

10.  Being aggrieved by the rejection of the complaint filed by the 

Consumer,  as well  as against impugned bill of January, 2019 the 

present appeal /  representation is being preferred by the 

Consumer before the Hon'bl e on following amongst other 

grounds :  
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11.   GROUNDS FOR APPEAL / REPRESENTATION  

i .  Because, the learned Forum have grossly erred in rejecting the 

complaint filed by the Consumer,  without considering the fact  

that monthly consumption recorded since taking HT connection 

from May, 2018 is between 24 to 40 KVA, averaging to 30 KVA 

per monthly,  except for the month for  January, 2019, wherein the 

MD recorded by the meter is  1,120 KVA, which is by far way 

higher than then monthly average.  

 It  is submitted that  the Consumer is in business of producing 

electricity through its solar plant, and required electricity 

through HT connection only when the solar plant in not able to 

function i.e. in night or in some other circumstance and in no 

stretch and bound they required heavy consumption, which will  

shoot to 1,120 KVA.  

  ii .  Because, the learned forum have committed great i lle gality of 

law and fact in dismissing the complainant filed by the Consumer 

and passing the impugned order without proper application of 

mind.  

 It  is submitted that  the Learned forum should have considered 

that  the use of electricity to run a solar power pl ant is very 

limited, i .e. back charging of inverters & transformer,  CC TV 

camera, lighting at night and etc. , so the monthly consumption of 

the plant is very low as evident from the monthly average of use 

of 30 MVA.   

iii .  Because, the learned Forum have committed a grave error in not 

considering the fact  that  the electricity generated at  5 MW Solar 

Plant of Consumer is  being supply to the grid by laying a 

separate 33 KV feeder from their plant and connected to 132 

KVA Arniakala Grid.  

It  is submitted that  the transformer installed for drawl power 

from Company for the use of the Consumer is having capacity of 

50 KVA i.e. for auxiliary use, as evident from monthly use of 24 

to 40 KVA. Therefore, it  is not possible to use such huge power 

by the Consumer, while their use is limited to only around 30 

KVA per month, as the Consumer is neither having industrial nor 

commercial  load in their premises.   

iv.  Because, the learned forum have committed grave error of law 

and facts in drawing a negati ve inference and dismissing the 

complaint of the Consumer at threshold despite of the fact that in 

the present case neither Distribution Center /  Licensee nor the 

Consumer are not in posit ion to determine the exact cause of the 

high load recorded by the meters.  

It  is submitted that in case of failure on the part of the 

Distribution Center / Licensee in showing the exact cause of 
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heavy load recorded by the meter, as compared with the average 

consumption record of 30 KVA monthly.  In light of average 

consumption record the inference should have been drawn in 

favour the complainant -  Consumer.  

v.  Because, the learned forum have committed illegality in 

observing that the meter correctly recorded 1120 KVA MD in 

month of January,  2019, by relying upon report  of me ter 

manufacturing company i.e.  M/s Secure Company. It is submitted 

that the report  submitted on 07.11.2019 by Distribution Center / 

Licensee before the forum do not have actual  test report.  It was 

only an analytical submission given by the meter manufactur ing 

company ‘Secure’.  

 It  is pertinent to mention that even if the same could not have 

been considered, as the said finding based upon the report is 

grossly against the basis principle of law i.e. to acquit  any 

accused on the testimony of his mother.  

vi.  Because, the learned forum has committed illegality in not 

calling for report of meter testing from any independent agency.  

 It  is submitted that even if the authenticity of the report could 

not have been verified from some other agency as between 

09.01.2019 to 01.02.2019 all the meters of plant have been 

formatted by the official  of the Distribution Center /  Licensee 

and new software loaded and installed in the meter with reading 

zero, which create suspicion and doubt.  

vii .  Because, the learned forum commit ted a grave illegality in not 

considering the fact  that  even the manufacturing company in its 

test report has categorically stated that the high MD was lodged 

due to external reason such as malfunctioning of capacitor bank 

or external device.  

viii .  Because, the learned forum have erred in not considering the 

malafide conduct of the Distribution Center, wherein during the 

pendency of the dispute before the forum Distribution Center / 

Licensee despite the instruction of forum during hearing on 

27.08.2019 in presence of representative of Distribution Center,  

they forced Consumer to pay the disputed amount in question by 

disconnecting the electricity connection of Consumer, due which 

Consumer suffered huge monetary loss.  

It  is submitted that Distribution Center  / Licensee issued notice 

of disconnection on 21.09.2019, which was served upon to 

Consumer on 04.10.2019 through email, wherein the date of 

disconnection is given for 06.10.2019. But to the Consumer’s 

dismay and surprise,  disconnected the connection on 28 .09.2019, 

thereby forcing Consumer to pay for restoration of connection, 

hence on 01.10.2019 Consumer forcefully under protest paid Rs. 

7,64,479/-.  
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ix Because, the findings recorded by the forum to the effect  that  on 

problem was found in meter, based upon  the report  of 

Manufacturing Company of the meter,  are based on i llegal 

assumptions, conjectures and surmises.  

x. Because, the impugned order passed by Learned Forum is illegal, 

inoperative and without jurisdiction being against the provisions 

of law. It i s submitted from the bare perusal  of the order i t  would 

not be clear that the same has been passed with majority voting 

of members, as the same is required under Clause 3.17 of 

MPERC (Establishment of Forum and Electricity Ombudsman for 

Redressal  of Grievances of the Consumers) (Revision - I) 

Regulation, 2009. Resultantly,  the order impugned is contrary to 

the procedure to be followed by forum as per the Regulation. For 

ready reference the said clause has been enumerated as under :  

“3.17  All decisions of  the Forum shall  be on the basis of 

voting by majority of the Members present.The 

Forum may register consumer organizationand allow 

them to remain present during hearing.”   

xi. Because, the impugned order passed by Learned Forum and bill 

issued by Distribution Center / Licensee are even otherwise 

illegal, inoperative and without jurisdiction being against  the 

provisions of law and being not in conformity with the principles 

laid down by the higher Courts and if allowed to stand will 

occasion failure of justice.   

 11.  Nature of relief sought from the Forum /  Electricity Ombudsman : 

It  is,  therefore,  humbly prayed that  this appeal /  representation 

may kindly be allowed and the impugned order dated 13.11.2019 

passed by the learned forum be ordered to be set aside; while the 

Bill  issued by Distribution Center /  Licensee for the month of 

January, 2019 amounting to Rs.7,77,483 be ordered to be 

suitably revised /  modified at around the am ount of average of 

monthly bill i .e. Rs. 70,000/ - in its entirety; and the amount 

deposited by the Consumer to Distribution Center / Licensee 

under protest i .e. Rs. 7,64,479/ - be ordered to be refunded with 

interest thereupon and cost throughout.  

12.  Nature and extent of monetary loss, if any, claimed by the 

consumer (if  any) by way of compensation :  

 Rs. 5.73 Lakhs along with interest accrued thereupon.  

Due to the illegal disconnection faced by the consumer had faced 

huge losses (per day production of gene ration by plant is approx. 

3500 units, per unit rate is Rs. 5.457 on daily basis). Therefore 

the consumer had sustained a loss of approx. Rs. 1.91 Lakh per 

day, and the plant was closed for 3 days (Rs. 5.73 Lakh).  
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02- izdj.k esa izFke lquokbZ fnukad 12-02-2020 dks fu;r dh tkdj mHk;i{k dks uksfVl tkjh 

fd, x, ftlesa vkosnd dh vksj ls vkosnd ds vf/kdr̀ vf/koDrk Jh gjsUnz tSu mifLFkr A  

vukosnd dh vksj ls vukosnd izfrfuf/k Jh ,u0ih0 JhokLro] vfrfjDr dk;Zikyu ;a=h]  

dk;kZy; v/kh{k.k ;a=h ¼lapk-@la/kk-½ eizi{ksfofodafy0  'kktkiqj mifLFkr A vukosnd 

izfrfuf/k dh vksj ls vukosnd v/kh{k.k ;a=h ¼lapk-@la/kk-½ eizi{ksfofodafy0 'kktkiqj dk i= 

Øekad 7320 fnukad 11-02-2020 ls lwfpr fd;k x;k fd vukosnd dks vihy dh izfr 

fnukad 10-02-2020 dks izkIr gqbZ rFkk vR;ar de le; gksus ds dkj.k vkt dh lquokbZ esa 

izLrqr djus ds fy, vihy dk tokcnkok ugha cu ik;k gS] vr% izdj.k esa tokcnkok izLrqr 

fd, tkus gsrq vkxkeh fnukad iznku djus dk d"V djsa A 

 vkosnd vf/koDrk us dFku fd;k fd Qksje dk fu.kZ; ikfjr djrs le; "Law of average 

billing" dks vuns[kk fd;k gS A bl fu;e ds vuqlkj ftl ekg esa =qfViw.kZ mPpre ekax 

fjdkMZ gqbZ gSa mldh fcfyax iwoZ o"kZ 3 ekgksa esa ntZ mPpre ekax ds vkSlr ds vk/kkj ij 

fd, tkus dk fu.kZ; fy;k tkuk Fkk A blds lkFk gh vkosnd dk dFku gS fd ;fn 

iz'uk/khu ehVj tkap esa lgh ik;k x;k gS rks vukosnd }kjk mlh ehVj dks vkosnd ds 

ifjlj esa iquLFkkZfir D;ksa ugha fd;k tk jgk gS \ 

03- lquokbZ fnukad 20-02-2020 dks vkosnd dh vksj ls vkosnd ds vf/kd`r vf/koDrk Jh gjsUnz 

tSu mifLFkr A vukosnd dh vksj ls vukosnd izfrfuf/k Jh Mh0 ds0 JhokLro] dk;Zikyu 

;a=h ¼,l0Vh0,e0½ dk;kZy; v/kh{k.k ;a=h ¼lapk-@la/kk-½ eizi{ksfofodafy0 'kktkiqj 

mifLFkrA  

vukosnd  izfrfuf/k  dh  vksj  ls  izdj.k esa fuEu nLrkost layXu djrs gq, fyf[kr 

izR;qRrj izLrqr fd;k x;k &  

01- vukosnd dh dEiuh }kjk vkosnd dks Hkstk i= Øekad 2430 fnukad 13-03-2019 ,oa 

 14-08-2019 dh Nk;kizfr;ka A 

02- Qksje ds le{k fnukad 05-09-2017 dks izLrqr mRrj dh Nk;kizfr A 

03- Qksje ds le{k fnukad 16-10-2019 dks izLrqr mRrj dh Nk;kizfr A 

vkosnd vf/koDrk us iqu% dFku fd;k fd vukosnd dks iz'uk/khu ekg ftlesa vkosnd dh 

mPpre ekax =qfViw.kZ ntZ gqbZ gSa] dh fcfyax ds fy, vkSlr [kir dk vk/kkj fy;k tkuk 

pkfg, Fkk tks ugha fy;k x;k A 
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vkosnd vf/koDrk us vkxs vkSj dFku fd;k fd muds }kjk izdj.k esa vkSj dksbZ dFku ugha 

djuk gS u gh vius i{k esa dksbZ vkSj lk{; izLrqr fd;k tkuk gS] vr% mudks vxyh lquokbZ 

dks mifLFkfr ls eqDr j[kk tkos rFkk vukosnd }kjk vius i{k esa izLrqr nLrkost rFkk 

dFkuksa ds vk/kkj ij ekuuh; yksdiky }kjk tks Hkh fu.kZ; fy;k tkosxk og mUgsa ekU; gksxkA  

vukosnd izfrfuf/k Jh JhokLro us dFku fd;k fd eSu ehVj Øekad Y0351366 dks ijh{k.k 

gsrq fudkys tkus ds mijkar vHkh dksbZ u;k ehVj LFkkfir ugha fd;k x;k gS D;ksafd u;k 

ehVj vkosnd miHkksDrk }kjk Ø; fd;k tkdj vukosnd dks miyC/k djk, tkuk gS A u, 

ehVj dh vuqifLFkfr esa orZeku esa vkosnd ifjlj esa LFkkfir pSd ehVj }kjk ntZ [kir ds 

vk/kkj ij fcfyax dh tk jgh gS A fudkys x, ehVj dh tkap eSU;qQSDpfjax dEiuh SEMS 

}kjk dh xbZ gS] ftlesa ehVj dh dk;Ziz.kkyh lgh ikbZ xbZ gS] vr% vkosnd dh vihy dk 

dksbZ vk/kkj ugha gS vkSj bls fujLr fd;k tkuk gh U;k;ksfpr gksxk A 

04- lquokbZ fnukad 27-02-2020 dks vkosnd dh vksj ls LosPNk ls dksbZ mifLFkr ugha A       

vukosnd dh vksj ls vukosnd izfrfuf/k Jh Mh0 ds0 JhokLro] dk;Zikyu ;a=h] 

¼,l0Vh0,e0½ eizi{ksfofodafy0] 'kktkiqj mifLFkr vkSj muds }kjk vukosnd dEiuh ds eq[; 

vfHk;ark ¼okf.kT;½ ds v/kh{k.k ;a=h ¼lapk-@la/kk-½] 'kktkiqj dks lacksf/kr i= Øekad 7633 

fnukad 18-04-17 dh izfr izLrqr dh ftlds }kjk vkosnd ds 5 esxkokV lksyj ikoj izkstsDV 

ds fy, lS)kafrd la;kstu Lohd`fr iznku dh xbZ gS A blds lkFk gh vfrfjDr v/kh{k.k ;a=h 

¼,l0Vh0½ fcfyax lsy dh vksj ls Øekad 2500 fnukad 27-03-2019 ls v/kh{k.k ;a=h 

¼okf.kT;½ dks Hksth dk;kZy;hu Vhi dh izfr] vkosnd ds lksyj IykaV ds fy, LFkkfir ehVj 

S.NO. Y0351366 ,oa S.NO. Y0351367 dh ifjlj ls ehVj fudkys tkus dh fjiksVZ] lkFk 

v/kh{k.k ;a=h ehVj VSfLVax] mTtSu }kjk esllZ lsD;wj ehVlZ fyfeVsM Hkksiky dks izsf"kr i= 

Ø0 976 fnukad 28-09-2019 dh izfr ftlesa ehVj Øekad Y0351366 dks VSLV fd, tkus o 

VSLV fjtYV miyC/k djk, tkus gsrq fuosnu fd;k x;k gS rFkk M/s SEMS dh ehVj 

Øekad Y0351366 dh Investigation Report SR 453813 fnukad 31-10-2029 dh izfr izLrqr 

dh xbZ A bu nLrkostksa ds lkFk fnukad 20-02-2020 dh is'kh esa vukosnd izfrfuf/k dh vksj 

ls izLrqr izR;qRrj ds LFkku ij vukosnd dk izR;qRrj 2 izfr;ksa esa izLrqr gS A pwafd fiNyh 

lquokbZ esa funsZf'kr fd;k x;k Fkk fd izdj.k esa dksbZ Hkh fyf[kr dFku@izR;qRrj dsoy 

vukosnd@fof/klEer :i ls fu;qDr izdj.k ds izHkkjh vf/kdkjh@vukosnd ds vf/kd`r 

vf/koDrk ds gLrk{kj ls gh ekU; fd;k tkosxk A pwafd fiNyh is'kh fnukad 20-02-2020 esa 

izLrqr vukosnd izfrfuf/k dk izR;qRrj ,oa vkt izkIr vukosnd Lo;a dk izR;qRrj v{kj’k% 

,d leku gSa vr% bldh izfr vkosnd dks Hkstk tkuk vko';d ugha ik;k x;k D;ksafd 



 
 

 10                                                              

 
                                                                                                                                                    

vukosnd izfrfuf/k ds izR;qRrj dh izfr 20-02-2020 dh lquokbZ esa vkosnd ds vf/koDrk dks 

O;fDrxr~ :i ls miyC/k djok nh xbZ Fkh A 

 mDr izR;qRrj ,oa nLrkost xzkg~; xzkg~; djus ds vykok vukosnd izfrfuf/k dks lquokbZ esa 

'kkfey ugha fd;k x;k] D;ksafd u rks os vukosnd] u gh izdj.k ds fof/klEer fu;qDr izHkkjh 

vf/kdkjh] u gh vukosnd ds vf/kd`r vf/koDrk gSa A vxyh lquokbZ esa vukosnd Lo;a 

vkSj@;k izdj.k ds fof/klEer fu;qDr izHkkjh vf/kdkjh vkSj@;k vukosnd ds vf/kd̀r 

vf/koDrk gh lquokbZ esa vukosnd dh vksj ls Hkkx ys ldrk gS A Jh JhokLro dks Li"V 

:i ls funsZf'kr fd;k tkrk gS fd vxyh lquokbZ esa vukosnd Lo;a] izdj.k ds fof/klEer 

fu;qDr izHkkjh] vkSj vukosnd ds vf/kd`r vf/koDrk gh lquokbZ esa ,dkaxh ;k l;qDr :i ls 

vukosnd dh vksj ls mifLFkr gksa A 

05- izdj.k esa vxyh lquokbZ fnukad 06-03-2020 dks vkosnd dh vksj ls vkosnd vf/koDrk    

Jh gjsUnz tSu mifLFkr A vukosnd dh vksj ls vukosnd izfrfuf/k Jh lat; duksts] 

dk;Zikyu ;a=h] ¼ehVj VSfLVax½ eizi{ksfofodafy0] mTtSu ,oa Jh Mh0 ds0 JhokLro] 

dk;Zikyu ;a=h] ¼,l0Vh0,e0½ eizi{ksfofodafy0] 'kktkiqj mifLFkr A  

vukosnd izfrfuf/k Jh lat; duksts] dk;Zikyu ;a=h dh vksj ls eq[; vfHk;ark] mTtSu dk 

vkns'k Øekad 77 fnukad 03-03-2020 ds vkns'k dh izfr izLrqr ftlesa mUgsa iz'uk/khu izdj.k 

esa izHkkjh vf/kdkjh fu;qDr fd;k x;k gS A  

vukosnd ds izHkkjh vf/kdkjh }kjk dk;Zikyu funs'kd ¼okf.kT;½ bUnkSj ds i= Ø- 21464 

fnukad 12-12-2016 dh Nk;kizfr izLrqr dh] ftlesa lksyj IykaV ds fxzM la;kstu gsrq       

3 vyx&vyx buthZ ehVj LFkkfir fd, tkus dh vfuok;Zrk nf'kZr gS A blds vuqlkj ,d 

ehVj eSu ehVj rFkk nwljk pSd ehVj dk dk;Z djsxk A ;g nksuksa ehVj lksyj IykaV ds 

ifjlj esa vyx vyx Mh0ih0 LVªDpj ij LFkkfir gksaxs A rhljk ehVj lacaf/kr 132 dsoh 

midsUnz ds batsD'ku ikbZaV ij LFkkfir fd;k tkuk gS A 

izHkkjh vf/kdkjh us dFku fd;k vkosnd ds lksyj IykaV ds fy, yxk, x, ehVjksa esa ,d gh 

fnukad dks ,d gh le; esa leku mPpre ekax ntZ gqbZ gS vFkkZr~ vkosnd ds ifjlj esa 

LFkkfir eSu ehVj ,oa pSd ehVj nksuksa esa 1120 dsoh, rFkk 132 dsoh, midsUnz ij LFkkfir 

ehVj esa 1124 dsoh, mPpre ekax fnukad 09 tuojh 2019 dks 'kke 6-00 ls  6-15 ds Cykd 

esa ntZ gqbZ gS A mUgksaus rdZ izLrqr fd;k fd dksbZ Hkh ehVj =qfV mRiUu gksus ij ekyQaD'ku 

dj ldrk gS] fdUrq LFkkfir rhuksa ehVj ,d lkFk vkSj ,d gh le; esa ekyQaD'ku ugha dj 



 
 

 11                                                              

 
                                                                                                                                                    

ldrsA buesa ls esu ehVj ftlds vk/kkj ij fcfyax dh tk jgh Fkh dks esU;qQSDpfjax dEiuh 

flD;ksj ehVlZ fyfeVsM }kjk VsLV fd;k x;k gS] ftlesa ehVj dh dk;Z&iz.kkyh lqpk: ikbZ 

xbZ gS A mudk vkxs dFku gS fd izkjaHk ls ysdj iz'uk/khu ekg tuojh 2019 lfgr vkt 

fnukad rd rhuksa LFkkfir ehVjksa dh jhfMax esa ,d:irk gS rFkk dHkh Hkh fdlh Hkh ,d ehVj 

dh jhfMax vU; LFkkfir ehVjksa ls vyx ugh ikbZ xbZ gS A bl vk/kkj ij vkosnd dk ;g 

dFku fd ekg tuojh 2019 esa ehVjksa dh =qfViw.kZ dk;Ziz.kkyh ds dkj.k mudh ,e0Mh0 

vf/kd ntZ gqbZ gS rFkk bl =qfV iw.kZ vf/kdre jhfMax ¼,e-Mh½ ds vuqlkj bl ekg dh 

fcfyax u djrs gq, iwoZ ds rhu ekgksa esa ntZ ,e0Mh0 ds vkSlr ds vk/kkj ij fd;k tkuk 

pkfg, iw.kZr% vk/kkjghu ,oa vlR; gksdj LFkkfir fu;eksa ds fo:) gksdj ekU; ugha gS 

D;ksafd dsoy LFkkfir ehVj dh =qfViw.kZ dk;Ziz.kkyh fl) gksus@ik, tkus ij gh e0iz0 

fo|qr iznk; lafgrk 2013 dh df.Mdk 8-35 ds izko/kku vuqlkj vkSlr [kir ds vk/kkj ij 

fcfyax dh tk ldrh gS A vr% vkosnd dh vihy lO;; fujLr fd, tkus ;ksX; gS A 

06- vkosnd vf/koDrk rFkk vukosnd ds izHkkjh vf/kdkjh nksuksa }kjk izdj.k esa vkxs dqN vksj 

dFku ugha fd, tkus rFkk vU; dksbZ lk{;@tkudkjh izLrqr ugha fd, tkus ds dFku ij 

izdj.k esa lquokbZ lekIr dj vkns'k gsrq lqjf{kr fd;k tkrk gS A 

07- vkosnd }kjk izLrqr vihy mHk;i{kksa }kjk izLrqr lk{;ksa ds vk/kkj ij izdj.k esa fuEu 

fufoZokfnr rF; izkIr gksrs gSa %& 

¼i½ vkosnd miHkksDrk us viuh vihy esa mYys[k fd;k gS fd og es0 fMtkbZudks esU;qQsDpj 

,.M ,DliksVZ ,d Hkkxhnkjh QeZ gksdj lkSj mtkZ ls fo|qr mRiknu dk O;olk; djrh gS 

ftlds fy, mlus e0iz0 ds 'kktkiqj ftys dh dkykihiy rglhy ds vyhlfj;k  vjfu;k 

dyk xzke esa 5 esxkokV {kerk ds lkSj la;a= dh LFkkiuk dh gS A  

¼ii½ jkf= ds le; ;k fdlh vkSj le; tc lkSj la;a= dk;Z ugha djrk gS rc buoVZj vkSj 

VªkalQkeZj dh csd pkftZax] lhlhVhoh dsejksa vkSj jkf= esa ykbZfVax ds fy, fo|qr dh lhfer 

vko';drk dh iwfrZ ds fy, mlds }kjk vukosnd vuqKfIr/kkjh daiuh e0iz0 if'pe {kS= 

fo|qr forj.k dEiuh ls ebZ 2018 esa 33 ds-Ogh- ij ,d mPpnkc dusD'ku izkIr fd;k gS] 

ftl Ikj HT Temprary HV - 3.1. VSfjQ Js.kh ykxw gSa A bl mPpnkc dusD'ku ls 

vko';drk vuqlkj fo|qr izkIr djus ds fy, mlds }kjk 50 kva {kerk ds VªkalQkeZj dh 

LFkkiuk dh xbZ gS A 
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¼iii½ dusD’ku dh fnukad ls ekg twu 2019 rd vkosnd }kjk ntZ muds ifjlj dh ehVj esa ntZ 

vf/kdre ekax ds vkadM+ks ls lkfcr gS fd ekg tuojh] 2019 dks NksM+dj blds iwoZ ds ekgksa 

rFkk tuojh] 2019 ds ckn ds ikap ekgksa esa vkosnd ds ifjlj dh  vkSlr vf/kdre ekax 

30 ds-oh-,- ds  yxHkx ntZ gqbZ gS A  

¼iv½ vkosnd ds ifjlj esa lkSj ÅtkZ mRiknu la;a= ds fxzM ls fo|qr la;kstu gsrq fuEukuqlkj 

rhu ehVj dh LFkkiuk dh xbZ gS A 

¼a½ Ikfjlj esa fufeZr "Pooling S/S" esa ,d ^esu ehVj* vkSj nwljk ^psd ehVj* i`Fkd&ìFkd 

Double Pole Structures (DP) ij LFkkfir A  

¼b½ vukosnd ds vfr mPpnkc midsUnz ij ,d ^LVs.M ck; ehVj* LFkkfir A  

¼c½ mDr rhuksa ehVj leku rduhdh fooj.k ¼Technical Specification½ ds rFkk 'Secure' 

esd ds gSa tks vkosnd }kjk Lo;a Ø; dj miyC/k djok;s x, gSa A fcfyax gsrq eSu 

ehVj }kjk ntZ [kir yh tkrh gS A 

¼v½ vkosnd us viuh vihy ds lkFk vkosnd }kjk Qksje ds le{k izLrqr rhuksa ehVjksa dh yksM 

losZa fjiksVZ izLrqr dh gSa] ftlds vuqlkj fnukad 09-01-2019 'kke dks 6-00 ls 6-15 ds e/; 

Import Mode esa vf/kdre ekax 1120 ds-oh-,- ntZ gS A 

¼vi½ Ekkg tuojh 2019 esa vkosnd ds mPpnkc dusD'ku dh vf/kdre ekax ¼MD½ 'Shoot up' 

gksdj 1120 ds-Ogh-,- ntZ gksus ij vukosnd us mUgsa ykxw VSfjQ vuqlkj tuojh 2019 ekg 

ds fy, 7]77]483@& dk fcy tkjh fd;k A  

¼vii½ntZ gqbZ 1120 dsoh, dh ,e-Mh- rFkk blds fy, tuojh 2019 ds fy, :0 7]77]483@& ds 

tkjh ns;d ds fo:) vkosnd us bl vk/kkj ij vkifRr ysrs gq, fd dusD’ku fnukad ls 

mudh vkSlr ekfld mPpre ekax dsoy 30 ds-oh- ds vklikl jgh gS Qksje ds le{k 

f’kdk;r izLrqr dh tks izdj.k Øekad W0437419 ij ntZ dh xbZ A Qksje }kjk izdj.k esa 

lquokbZ dj vius vkns'k fnukad 13-11-2019 ls vkosnd dh f'kdk;r vLohdkj dj nh xbZA 

¼viii½Qksje ds mDr vkns'k ls vlarq"B gksdj vkosnd us iz'uk/khu fyf[kr vihyh; vH;kosnu 

izLrqr fd;k gS A  

08- vkosnd dh izLrqr vihy esa rFkk fofHkUu lquokbZ;ksa esa mudh vksj ls fuEukuqlkj 

fyf[kr@ekSf[kd dFku ,oa rdZ izLrqr fd, x,  %& 
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¼i½ mudh vkSlr ekfld vf/kdre ekax ¼Maximum Demand½ ges'kk 30 dsoh, ds 

yxHkx jgh gS vkSj mudh fo|qr vko';drk fdlh Hkh ifjfLFkfr esa bruh ugha gS fd ekg 

tuojh 2019 esa ;g bl vkSlr ls yxHkx 38 xquk T;knk gks tkos A  

¼ii½ lkSj la;a= dks pykus ds fy, cgqr de fo|qr dh vko';drk gksrh gS tks dsoy 

buoVZj@VªkalQkeZj dh csd pkftZax] lhlhVhoh ds enksa rFkk jkf= ds izdk'k vkfn ds fy, 

gksrh gS vkSj bl dkj.k muds dusD'ku dh ekfld [kir cgqr de gS tks fd mudh 30  

ds-Ogh- dh vkSlr ekfld [kir ls Li"V gS A 

¼iii½ fctyh daiuh ls fo|qr izkIr djus ds fy, muds }kjk 50 ds-Ogh-,- {kerk dk vFkkZr~ 

dsoy Auxilliary use ds fy, VªkalQkeZj yxk;k x;k gS] tks fd muds 24 ls 40 ds-Ogh-,- ds 

ekfld mi;ksx ls Li"V gS A 

¼iv½ vkSlr [kir ds fjdkMZ ds vk/kkj ij vkosnd ds i{k esa fu/kkZj.k fd;k tkuk Fkk A 

Qksje us bl rF; ds ckotwn fd orZeku izdj.k esa u rks vukosnd u gh vkosnd miHkksDrk 

ehVj }kjk tuojh 2019 esa ntZ vf/kd Hkkj dk dkj.k crkus dh fLFkfr esa gS] vkosnd dh 

f'kdk;r vLohdkj dj xaHkhj =qfV dh gS A 

¼v½ Qksje us fdlh Lora= laLFkk ls ehVj VsfLVax dh fjiksVZ ugha cqyokdj oS/kkfud =qfV 

dh gSA Qksje ds le{k dksbZ VsLV fjiksVZ ugha gksus ij Hkh dsoy esU;qQsDpfjax daiuh esllZ 

flD;ksj ds fo'ys"k.k izfrosnu ij ehVj }kjk ntZ 1120 ds-oh-,- mPpnkc ekax dks lgh 

ekuus dk voS/kkfud d`R; fd;k gS A 

¼vi½ esU;qQsDpfjax daiuh us Hkh Li"V :i ls viuh VsLV fjiksVZ esa mYys[k fd;k gS fd 

ckg~; dkj.k tSls fd dsisflVj cSad ;k ckg~; midj.k dh [kjkch ds dkj.k vf/kd ,e-Mh- 

ntZ gqbZ Fkh] fdUrq Qksje esa bldks ugha ekurs gq, voS/kkfud d`R; fd;k gS A  

¼vii½ Lka;a= esa yxs lHkh ehVjksa dks fnukad 09-01-2019 ls 01-02-2019 ds e/; vukosnd 

}kjk QkesZafVax dj u;k lkQ~Vos;j viyksM dj 'kqU; jhfMax ij LFkkfir fd;k x;k tks lansg 

mRiUu djrk gS A  

mijksDr dFkuksa@rdksZa ds vk/kkj ij vkosnd us mldh vihy Lohdkj dj ekg tuojh 2019 

ds fy, vukosnd vuqKfIr/kkjh }kjk tkjh :i, 7]77]483@& dks muds vkSlr ekfld fcy 

dh jkf'k yxHkx :i, 70]000@& ds fy, la'kksf/kr@iqujhf{kr djus laca/kh vkns'k ikfjr 

djus laca/kh ekax dh gS A blds lkFk gh voS/kkfud :i ls muds mPpnkc la;kstu dk 

foPNsnu djus ls 3 fnu esa mRiknu dh gqbZ {kfr QyLo:i 1-91 yk[k :0 izfrfnu ds 
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fglkc ls 5-73 yk[k :0 dh vkfFkZd {kfr dh e; C;kt ds izfriwfrZ fd, tkus dh ekax dh 

gS A  

09- izdj.k esa vukosnd dh vksj ls fyf[kr :i ls fuEu dFku@rdZ izLrqr fd, x, gSa %& 

¼1½ vkosnd ds eSu ehVj l-Ø- Y0351366 esa fnukad 09-01-2019 dks vkosnd miHkksDrk 

dh vf/kdre ekax 1120 ds-Ogh-,- rd 'Shoot up' gqbZ Fkh ftlds QyLo:Ik LFkkbZ izHkkj dh 

en esa 7]14]000@& :0 rFkk U;qure [kir dh en esa 40]300@& :i, dh fcfyax 

40]300@& :0 dh fcfyax tuojh 2019 esa dh xbZ A ;g fcfyax o"kZ 2018&19 ds VSfjQ 

vkns'k dh HV - 3.1 ¼vkS|ksfxd½ VSfjQ Js.kh ds vuqlkj dh xbZ gS A blls lacaf/kr izko/kku 

VSfjQ vkns'k ds 'renual Terms and Conditions'  dh df.Mdk 1-5 ds vuqlkj dh xbZ gS 

tks fuEukuqlkj gS %&  

"Clause 1.5 - Billing demand : The billing demand for the month shall be the 

actual maximum KVA  demand of the consumer during the 

month or 90% of the contract demand, whichever is higher. In 

case power is availed through open access, the billing demand 

for the month shall be acutual maximum KVA demand during 

the month excluding the demand availed through open access 

for the period for which open access is availed or 90% of the 

contract demand, whichever is higher, subject to clause 3.4 of 

the M.P. Electricity Supply Code, 2013. 

¼2½ vkosnd }kjk ^vf/kdre ekax (MD)* 'Shoot up' gksus ds dkj.k dh xbZ 

fcfyax ds fo:) fxzM lkbZM dh vksjh rduhdh leL;k gksus dk dkj.k vkjksfir 

djrs gq, f'kdk;r dh xbZ Fkh A vkosnd dh bl f'kdk;r ij leqfpr dk;Zokgh dh 

xbZ rFkk eSu ehVj] psd ehVj vkSj LVs.MckbZ ehVj ds fo'ys"k.k mijkUr ;g ik;k 

x;k fd 1120 ds-oh-,- dh vf/kdre ekax (MD) rhuksa ehVjksa esa ,d gh fnukad vkSj 

,d gh le; ij ntZ gqbZ gS ftlls Li"V gS fd vkosnd ds ehVj esa ntZ gqbZ 

vf/kdre ekax (MD) lgh gS A  

¼3½ Qksje ds le{k izdj.k dks e0iz0 fo|qr iznk; lafgrk 2013 dh df.Mdk   

8-35 ds vUrxZr fopkfjr djus laca/kh vkosnd dk dFku izpyu ;ksX; ugha gS 

D;ksafd iz'uk/khu izdj.k ^=qfViw.kZ ehVj* dk ugha gS A 

¼4½ fnukad 09-01-2019 dks yksM losZ fjiksVZ Hkh vukosnd daiuh }kjk dh xbZ 

fcfyax dk leFkZu djrh gS A  
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10- mijksDr ds vfrfjDr vukosnd dh vksj ls fofHkUu lquokbZ;ksa esa fuEukuqlkj dFku@rdZ 

izLrqr fd, x,  %& 

¼i½ vkosnd ds lksyj IykaV ds fy, yxk, x, ehVjksa esa ,d gh le; esa leku mPpre 

ekax ntZ gqbZ gS vFkkZr~ vkosnd ds ifjlj esa LFkkfir eSu ehVj ,oa pSd ehVj nksuksa esa 1120 

dsoh, rFkk 132 dsoh, midsUnz ij LFkkfir ehVj esa 1124 dsoh, mPpre ekax fnukad     

09 tuojh 2019 dks 'kke 6-00 ls 6-15 ds Cykd esa ntZ gqbZ gSA  

¼ii½ mudk rdZ gS fd dksbZ Hkh ehVj =qfV mRiUu gksus ij ekyQaD'ku dj ldrk gS] 

fdUrq LFkkfir rhuksa ehVj ,d lkFk vkSj ,d gh le; esa ekyQaD'ku ugha dj ldrs A  

¼iii½ esu ehVj ftlds vk/kkj ij fcfyax dh tk jgh Fkh dks esU;qQSDpfjax dEiuh flD;ksj 

ehVlZ fyfeVsM }kjk VsLV fd;k x;k gS] ftlesa ehVj dh dk;Z&iz.kkyh lqpk: ikbZ xbZ gS A 

¼iv½ izkjaHk ls ysdj iz'uk/khu ekg tuojh 2019 lfgr vkt fnukad rd rhuksa LFkkfir 

ehVjksa dh jhfMax esa ,d:irk gS rFkk dHkh Hkh fdlh Hkh ,d ehVj dh jhfMax vU; LFkkfir 

ehVjksa ls vyx ugh ikbZ xbZ gS A bl vk/kkj ij vkosnd dk ;g dFku fd ekg tuojh 

2019 esa ehVjksa dh =qfViw.kZ dk;Ziz.kkyh ds dkj.k mudh ,e0Mh0 vf/kd ntZ gqbZ gS rFkk bl 

=qfViw.kZ jhfMax ¼,e-Mh½ ds vuqlkj bl ekg dh fcfyax iwoZ ds rhu ekgksa esa ntZ ,e0Mh0 ds 

vkSlr ds vk/kkj ij fd;k tkuk pkfg, iw.kZr% vk/kkjghu ,oa vlR; gksdj LFkkfir fu;eksa ds 

fo:) gS D;ksafd dsoy LFkkfir ehVj dh =qfViw.kZ dk;Ziz.kkyh fl) gksus@ik, tkus ij gh 

e0iz0 fo|qr iznk; lafgrk 2013 dh df.Mdk 8-35 ds izko/kku vuqlkj vkSlr [kir ds 

vk/kkj ij fcfyax dh tk ldrh gS A vr% vkosnd dh vihy lO;; fujLr fd, tkus ;ksX; 

gS A 

11- vkosnd dh vihy] fofHkUu lquokbZ;ksa esa mHk;i{kksa }kjk vius leFkZu esa fd, x, 

izLrqrhdj.k] izLrqr dFku@rdZ@lk{;ksa ds vk/kkj ij izdj.k dh foopsuk dh xbZ] ftlesa 

fuEu rF; ik, x, & 

i) fnukad 09-01-2019 dks 'kke ds 6-00 ls 6-15 ds le; vUrjky esa vkosnd ds ifjlj 

ds esu ehVj esa 1120 ds-oh-,- vf/kdre ekax (MD) ntZ gqbZ vkSj blh le; 

vkosnd ds ifjlj esa LFkkfir ^psd ehVj* vkSj  vfr mPpnkc midsUnz ij LFkkfir 

^LVs.M ck; ehVj* esa leku :i ls 1120 ds-Ogh-,- vf/kdre ekax (MD) ntZ gqbZ] 

ftldh iqf"V bu ehVjksa dh yksM losZa fjiksVZ ls gksrh gS A vkosnd dh vksj ls bu 
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yksM losZa fjiksVZ ij dksbZ fojks/k@vkifRr izLrqr ugha dh xbZ gS A okLro esa vkosnd 

Lo;a us ;s fjiksVZl~ viuh vihy ds lkFk layXu dj izLrqr dh gSa A 

ii) vkosnd ds dusD'ku dh fcfyax ds fy, LFkkfir pSd ehVj dh tkap vukosnd }kjk 

mRiknu daiuh esllZ flD;ksj (SECURE) ls djokbZ xbZa rFkk izLrqr tkap fjiksVZ 

ls Kkr gksrk gS fd tkap esa ehVj dh dk;Ziz.kkyh larks"ktud ikbZ xbZ gS A 

iii) pwafd esu ehVj ds vfrfjDr LFkkfir vU; 2 ehVjksa vFkkZr~ miHkksDrk ifjlj esa 

LFkkfir ^psd ehVj* vkSj vfr mPpnkc midsUnz ij LFkkfir ^LVs.MckbZ* ehVj esa Hkh 

dfFkr le; vUrjky esa leku :i ls 1120 dsoh, vf/kdre ekax ntZ gqbZ gSa] vr% 

eSu ehVj dh dk;Ziz.kkyh ij lansg dks dksbZ vk/kkj ugha gS A D;ksafd rhuksa dh ehVj 

esa ,d gh le; ,d gh Magnitude dh =qfV mRiUu gksuk laHko ugha gS A bUgha 

ehVj }kjk tuojh] 2019 ds ckn ds ekgksa esa Hkh fcuk fdlh folaxfr ds leku 

[kir@,e-Mh- ntZ dh xbZ gS D;ksafd vkosnd }kjk bl laca/k esa dksbZ fojks/k izLrqr 

ugha fd;k x;k gS A  

iv½ vkosnd }kjk ehVj dh dk;Z iz.kkyh ij iz'u fpUg yxkrs gq, tuojh 2019 ekg dh 

fcfyax Law of average billing"  ds vuqlkj iwoZorhZ 3 ekgksa esa ntZ ,e0Mh0 ds 

vk/kkj ij fd;k tkus laca/kh rdZ izLrqr fd;k gS A bl laca/k esa e0iz0 fo|qr iznk; 

lafgrk 2013 dh df.Mdk 8-35 dk voyksdu fd;k x;k] tks fuEukuqlkj mn~|̀r 

gSa%& 

"8.35. The billing for the duration when the meter remains dysfunctional may 

 be done in the following manner : 

(a)  In case a check-meter is available, the readings of the same 

may be used for assessment of consumption. 

(b) In case, if during the period when the main meter is defective, 

the check meter is not installed or is also found defective, the quantity 

of electricity supplied shall be determined on the basis of average 

monthly consumption of previous three meter reading cycles. 

However, if the meter is found defective within three months of the 

date of connection, the quantity of electricity may be assessed on the 

basis of average monthly consumption of three meter reading cycles 

recorded by new meter ; provided that if in the opinion of the licensee, 

the conditions in the consumer’s installation during the month in 

question were such as to render billing on such average consumption 

not equitable either to the consumer or to the licensee, the electricity 

supplied during such period shall be determined by the in charge of the 

(local area circle in case of EHT/HT consumers and incharge of the 

distribution centre in case of LT consumer) licensee. In the event of the 
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consumer not being satisfied with such determination, he may appeal 

to the in charge of the local Region in case of EHT/HT consumers and 

incharge of the Sub-Division in case of LT consumer whose decision 

shall be final. 

(c)  The licensee, in absence of proper assessment immediately, 

may issue bill on provisional basis to the consumer on the basis of 

average monthly consumption of previous three meter reading cycles 

subject to revision at a later date. 

mDr df.Mdk ls Li"V gS fd miHkksDrk ds ifjlj esa LFkkfir ehVj =qfViw.kZ ik, 

tkus ij gh bl df.Mdk esa fufgr izko/kkukuqlkj fcfyax fd;k tkuk gS A fdUrq 

izLrqr lk{;ksa ,oa ehVj esU;qQsDpjj }kjk eSu ehVj dh VsfLVax esa ehVj dh dk;Z 

iz.kkyh lqpk: ik, tkus ds vk/kkj ij ehVj dks =qfViw.kZ ekus tkus dk dksbZ vk/kkj 

izkIr ugha gksrk gS A vr% vkosnd dk ;g rdZ dh ekg tuojh 2019 esa ehVj }kjk 

=qfViw.kZ vf/kdre ekax ntZ dh xbZ Fkh Lohdkj fd, tkus ;ksX; ugha ik;k tkrk gSA  

¼v½ tgka rd vkosnd ds bl dFku dk iz'u gS fd lHkh ehVjksa dks fnukad 09-01-2019 

ls 01-02-2019 ds e/; vukosnd }kjk QkesZafVax dj u;k lkQ~Vos;j viyksM dj 

'kqU; jhfMax ij LFkkfir fd;k x;k tks lansg mRiUu djrk gS] blds laca/k esa Qksje 

dh uLrh ds voyksdu ls Kkr gksrk gS fd fnukad 07-11-2019 dh lquokbZ esa 

vukosnd vuqKfIr/kkjh ds v/kh{k.k ;a=h ¼ehVj ijh{k.k½] bUnkSj ds i= Ø0 645 

fnukad 06-11-2019 dh izfr izLrqr dh xbZ Fkh] ftlesa fuEukuqlkj mYys[k gS%& 

^^State Load Dispatch Centre (SLDC), tcyiqj }kjk vius i= Ø- 3233 

fnukad 13-11-18 ds ek/;e ls lwfpr fd;k x;k Fkk fd esllZ fMtkbudks 

eSU;qQSaDpj ,oa ,DliksVZj ¼5 esxk okWV½ lksyj tsujsfVax LVs’ku ij LFkkfir 

,chVh ehVj yksM losZa ds ctk; Sliding window ds fizafliy ij 15 feuV  

CykWd okj MsVk ntZ dj jgs gSa A bl izdkj Cykd ckj MsVk ehMukbV osY;q 

ls esp ugha gksrs gSa A 

,l,yMhlh tcyiqj }kjk vius i= esa ;g Hkh pkgk x;k Fkk fd lacaf/kr 

vf/kdkjh baVjQsl ikWbaV ij yxs ,chVh ehVj dks 15 feuV ds CykWd dk 

yksM losZa fjdkMZ djus gsrq esllZ flD;ksj ls fjdkufQxj@fjIyslesUV djkos 

¼i= dh izfr layXu½ A 

blds vfrfjDr Qksje }kjk esllZ flD;ksj ls pkgh xbZ ehVj Ø- 

Y0351366 dh fjiksVZ Hkh layXu gS A blds Ø- 06 ij flD;ksj daiuh dh 

Li"V Vhi vafdr gS ,oa ehVj }kjk fjdkMZ fd;k x;k MkVk lgh ekuk x;k 

gS A 

d`i;k uksV djsa fd ,eMh vksoj’kwV gksus dk laca/k ehVj ds fjdkUQ~;qxzs’ku 

ls ugha gSA bl laca/k esa ehVj esa ntZ ,eMh 1120 ds-Ogh-,- fnukad 09-01-19 

dks ntZ gqbZ gSA tcfd bl dk;kZy; }kjk fnukad 22-01-19 dks ehVj 
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fjdkUQ~;qxzs’ku gsrq funsZ’k fn, x,] ftlds vk/kkj ij fnukad 24-01-19 dks 

esllZ fMtkbudks eSU;qQSaDpj ,oa ,DliksVZj ds ifjlj esa LFkkfir eSu ehVj 

Ø- Y0351366 izksxzkfeax ds fy, fudky dj flD;ksj daiuh esa Hkstk x;k 

FkkA**  

blds lkFk layXu SLDC ds i= fnukad 13-11-2018 dh izfr rFkk Operation and 

Coordination Committee (OCC) of M.P. dh 66 oha ehfVax ds ,ts.Mk ds fcUnq 

Ø0 8-8 ls mDr funsZ'k fn, tkus dh iqf"V gksrh gSa A bl fcUnq dk lacaf/kr va'k 

fuEukuqlkj mn~|`r gSa %&   

'The ABT meters installed at the following Solar Generating Stations 

are recording the 15 minutes block wise data on slinding window 

principal thus blockwise data do not match with midnight data. The 

concerned officials are requested to ensure that ABT meters installed at 

interface points shall record load survey data in 15 minutes time block. 

Further concerned EE(T)'s are requested to advice RE Generators for 

immediate replacement of these ABT meters. 

i. 5 MW Designco Manufacturer & Exporter connected at 132 

KV S/s Amiyakala. 

ii. 12 MW Avenger solar pvt. Ltd. connected at 132 KV S/s 

Suwasara. 

DCC, Indore & Bhopal is requested to take-up the issue with 

concerned officials for time synchronization and replacement 

of ABT meters.'  

mDr rF;ksa ds izdk'k esa vkosnd dk dFku fd vukosnd }kjk QkesZafVax dj rFkk u;k 

lkQ~Vosvj viyksM dj 'kqU; jhfMax ij ehVjksa dks LFkkfir fd;k tkuk lansg mRiUu djrk 

gS Lohdkj ;ksX; ugha ik;k tkrk gS A  

12- tgka rd vkosnd }kjk viuh vihy esa 3 fnol ds mRiknu dh {kfr ds fy, 5-73 yk[k 

:i, dh vkfFkZd {kfriwfrZ dh ekax fd, tkus dk iz’u gSa] ;g yksdiky ds {kS=kf/kdkj ds 

varxZr ugha gksus ls bl ekax dks Lohdkj fd;k tkuk yksdiky ds fy, oS/kkfud :i ls 

laHko ugha gS] vr% bls vLohdkj fd;k tkuk U;k;ksfpr gksxk A rFkkfi vkosnd blds fy, 

mls miyC/k vU; fodYiksa ds varxZr dk;Zokgh djus ds fy, Lora= gS A  

13- foospuk esa Qksje ds vkns'k fnukad 13-11-2019 dk voyksdu fd;k x;k A vkns'k esa Qksje 

dk vfHker ,oa ikfjr fu.kZ; fuEukuqlkj gS %& 
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"Observation and Openion of the Forum :- 

 It is observed in the case that the applicant is having a HT Connection 

for their 5 MW Solar Plant in the name of M/s Designco Manufacturer 

and Exporter and is used when solar plant does not work during night 

hours or any time. The Billing of aforesaid HT connection is done with 

HV 3-1 tariff for temporary connection. The applicant came before 

Hon'ble forum as per direction of Hon'ble High Court bench at Indore 

with direction Passed in the order dated 08-08-2019 in W.P. No. 

15799/2019 as below :- 

 "The Grievance Redressal Forum is the competent authority to 

examine the bill, consumption and demand of electricity. The 

Petitioner received the bill in the month of January 2019, However 

approach the forum only on 30-07-2019 and immediately approach the 

this court. Let Grievance Redressal Forum Consider the grievance of 

the petitioner." 

The applicant complained that they have been billed with 1120 KVA 

MD in the month of January - 19 which is abnormally high as their use 

is limited to only around 30 KVA per month. Further they submitted 

that the installed capacity of transformer for drawing power of the 

company is only 50 KVA for auxiliary use, which is limited to 24 

KVA. As such they requested the Forum to revise the 1120 KVA MD 

considering the previous consumption and MD. They have mentioned 

the supply code 11.10 related to Unforeseen Circumstances and Supply 

Code 8.35 for giving relief in the matter. 

It is also observed that the disputed MD 1120 KVA appearing in the 

bill of January - 19 was recorded on the same date and time in 

following meters:- 

01. Main meter used as billing meter. 

02. Check meter. 

Both there meters installed in the premises of 5 MW solar 

generators. 

03. Stand by meter installed on the 33 KV feeder at 132 KV sub-

station. 

It is also observed that as per the instructions of the Forum the 

main meter Secure make Serial Number Y0351366 was got 

tested at the meter manufacture. The observations of M/s 

Secure while analyzing the problem are as follow :- 

01. No abnormal flag set found in reading data 

02. As per Consumption data, mainly meter runs in export mode. 

03. As per data high MD (1120 KVA) was logged on 9
th

 Jan 2019 

on 18.05 hrs in Import mode (load survey type : Sliding 

Window) 

04. Laod survey data checked and no abonormality found except 

that earlier meter was run in Quadrant II and 17:45 hrs onward 
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meter was run in Quadrant IV. Reactive energy was logged is 

1116 hence high apparent energy was logged 11:20. 

05. It seems that capacitor bank was connected or any external 

device is malcunctioning so high reactive logged was logged on 

10
th

 Jan 2019 on 06:45 (1044 KVA) also. 

06. Accuracy of meter was check and found within standard, hence 

no problem in Meter. 

07. Meter was manufactured in 2017 and reading done on 24
th

 Jan 

2019. 

08. Meter re-customized in Jan 2019 so it is not showing high MD 

in load survey now. 

No problem found in meter and High MD was logged due to 

external reason (Capacitor Bank or External device 

malfunctioning). 

Thus based on the records/evidences, the Forum is of the opinion 

hat thorough analysis was done by M/s Secure Company (the meter 

manufacturer), for finding out the cause of recording 1120 KVA 

MD as per the report dated 31.10.2019 submitted by them. The 

report clearly observed that no problem found in meter and High 

MD was logged due to external reason (Capacitor Bank or External 

device malfunctioning). Accuracy of meter was also checked and 

found within standard limits. No problem in meter was noticed. 

Moreover the billing meter as well as other two meters installed in 

the system recorded the MD 1120 KVA on the same date and time 

i.e. on 9
th

 Jan 2019 on 1805 Hrs in import mode. Thus as per 

aforesaid observation it appears that the meter correctly recorded 

1120 KVA MD in the month of Jan 2019. Thus the applicant may 

pay the bill of January 2019 having recorded MD 1120 KVA. 

As for as the objection raised by the applicant for reconfiguration 

of the meter is concerned, the SE (MT-I) of non-applicant 

submitted that MD 1120 KVA was recorded on 09.01.2019 while 

main meter was removed on dated 23.01.2019 and sent to M/s 

Secure Company for reconfiguration. 

Decision of the Forum :- 

01.   The petition of Applicant is rejected. 

02. Thorough analysis was done by M/s Secure Company (the meter 

manufacturer) for finding out the cause of recording 1120 KVA MD 

as per the report dated 31.10-2019 submitted by them. The report 

clearly observed that no problem found in meter and High MD was 

logged due to external reason (Capacitor Bank or External device 

malfunctioning.) Accuracy of meter was also checked and found 

within standard limits. No problem in meter was noticed. Moerover 

the billing meter as well as other two meters installed in the system 

recorded the MD 1120 KVA on the same date and time i.e. on 9
th 

Jan 

2019 on 1805 Hrs in import mode. Thus as per aforesaid observation 

the meter correctly recorded 1120 KVA MD in the month of Jan 
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2019. Thus the applicant should pay the bill of January 2019 having 

recorded MD 1120 KVA.  

The petition is hereby allowed and order is passed as above.  

14- vkosnd ds ifjlj esa LFkkfir esu ehVj vkSj psd ehVj rFkk EHV SIS dh eksVj ij 

LFkkfir LVs.M ck; ehVj esa 09-01-2019 dh ,d lkFk ,d gh le; vUrjky esa leku :i 

ls ,e-Mh- ntZ gksus] esu ehVj dh tkap mRiknd daiuh ¼Manufactures Company½ ls 

djk, tkus ij ehVj dh dk;Ziz.kkyh larks"ktud ikbZ tkus rFkk iz’uk/khu ekg tuojh 2019 

ds iwoZ ,oa vkxkeh ekgksa esa Hkh bu ehVjksa }kjk ntZ [kir@,e-Mh- esa ,d:irk gksus ls 

LFkkfir esu ehVj dh dk;Ziz.kkyh larks"ktud rFkk esuehVj }kjk =qfViw.kZ vf/kdre ekax 

(MD) ntZ fd, tkus laca/kh vkosnd }kjk fd;k x;k dFku Lohdkj ;ksX; ugha ik, tkus 

rFkk Qksje }kjk fnukad 13-11-2019 dks ikfjr vkns'k esa dksbZ =qfV ugha ikbZ tkus laca/kh 

fu"d"kZ izkIr gksrk gS] vr% vkosnd dh vihy vLohdkj fd;k tkuk U;k;ksfpr gksxk A  

15- izdj.k esa dh xbZ foospuk rFkk izkIr fu"d"kksZa ds vk/kkj ij vkosnd dh vihy vLohdkj 

djrs gq, Qksje dk vkns'k fnukad 13-11-2019 ;Fkkor~ j[ks tkus dk fu.kZ; ikfjr fd;k 

tkrk gS A  

16- vkns'k dh fu%'kqYd izfr ds lkFk mHk; i{kdkj ,oa Qksje vyx ls lwfpr gksa vkSj Qksje dk 

vfHkys[k okfil gks A  

 

  

 

  fo|qr yksdiky 

 

 


