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List of documents enclosed :

S.No. Documents Page

No.

1. Copy of authority letter dated 13-13
20.01.2020

2. Copy of impugned order dated 14-35

13.11.2019 along with receiving
envelops

w

3. Copy of the representation filed 36-5
before forum dated 30.07.2019

4. Copy of reply filed by Distribution 54-76
Company & Licensee dated

04.09.2019

5. Copy of disconnection letter dated 77-78
21.09.2019

6. Copy of deposit receipt of amount 79-79

paid under protest for amount.

7. Copy of report of manufacturing 80-89
company of meter “Secure”

i. Particulars of Connection / Consumer Account No.

Consumer Code No. 2866781740 HT temp. HV-3.1

Nature of the Connection :

Consumer being engaged in business of producing electricity through
solar power, requires supply of electricity when solar plant does not
work during night hours or any time when it does not work, thus has
opted for a HT connection for its solar plant having capacity of 5 MW.

ii. Date of representation by the Consumer to the Distribution Center /
Licensee/ Forum :

Date : 30.07.2019 (Copy of representation is attached )

iii.Subject matter of the representation :

Bill of January, 2019 of Rs.7,77,483/-, which is against the average
monthly of Rs. Rs. 70,000/- per month for average MD consumption of 30
KVA.



Being aggrieved by the same consumer approach Electricity Consumer
Grievance Redressal Forum, Indore & Ujjain region, wherein a Case
bearing No. WO437419 has been.

Details of the representation :

The consumer humbly prefers this representation asunder :-

1.

Consumer is a partnership firm in the name and style of M/s
Designco, having its registered office at Galshaheed, Moradabad
(U.P.), engaged in business of producing electricity through
Solar Power project for State of Madhya Pradesh, through M.P.
Power Management Company Ltd. under their Power Purchase
Agreement at Village Alisariya, Arniyakalan, Tahsil Kalapipal,
District Shajapur (M.P.)

Consumer being engaged in business of producing electricity
through solar power, requires supply of electricity when solar
plant does not work during night hours or any time when it does
not work, thus has opted for a HT connection for its solar plant
having capacity of 5 MW.

Aforesaid connection has been availed since May, 2018, wherein
billing is being done with temp tariff applicable for energy
charges and fix charges on actual recorded consumption with HV
3.1 tarif.

The month wise consumption (May,2018 to June, 2019)is
tabulated below :-

Month MD | KWH unit | RKVAH |P.F. | Total Amt.
May,18 |32 2580 25320 0.54 | 55,205/-
Jun,18 |36 2940 21980 0.56 |60,753/-
July,18 |24 3460 9100 0.66 |54,484/-
Aug,18 |24 3460 8300 0.59 |54,268/-
Sept,18 |24 3580 18060 0.61 |59,339/-
Oct,18 |36 3900 30960 0.51 |74,259/-
Nov,18 |40 4280 24520 0.61 |79,445/-
Dec,18 |28 4180 16020 0.77 |63,547/-
Jan,19 | 1120 | 4960 29880 0.75 |7,77,483/-
Feb,19 |32 4100 30700 0.74 |80,930/-
Mar,19 |28 3940 38320 0.6 81,236/-




10.

Apr,19 |32 3400 33960 0.55 |77,492/-

May,19 |28 3460 33020 0.62 |75,315/-

Jun,19 |28 3360 24860 0.6 72,536/-

It is submitted that from a bare perusal of the consumption in the
aforesaid table it is seen that monthly MD recorded is between
24 to 40 KVA, averaging around 30 KVA, except for the Month
of January, 2019 where jump to all time high of 1,120 MD.

In pursuance to the aforesaid Distribution Center / Licensee
issued bill of January, 2019 to the tune of Rs.7,77,483/- to
Consumer.

Consumer registered its grievance before Distribution Center,
stating that their monthly consumption MD is 30 KVA, which
comes to monthly bill of Rs. 70,000/- per month. It has been also
averred that electricity generated by their 5 MW solar plaint is
being supply to the grid by laying a separate 33 feeder from their
plant and connected to 132 KVA Arniakala Grid.

Being aggrieved by the same the Consumer approach Electricity
Consumer Grievance Redressal Forum, Indore & Ujjain region,
wherein a Case bearing No. WO437419 has been.

The case filed by the Consumer was contested by the
Distribution Center / Licensee by filing their reply.

It is submitted that during the pendency of the aforesaid
complainant, on 28.09.2019 Distribution Center / Licensee
disconnected the connection of the Consumer plant in pursuance
to disconnection notice dated 21.09.2019, which was received by
Consumer on 04.10.2019 through email, wherein the last date for
disconnection was fixed for 06.10.2019.

It is pertaining to mention here that Distribution Center /
Licensee disconnected the connection even before the expiry
date, therefore, the Consumer under protest paid Rs.7,64,479/-
for restoration of connection.

Thereafter, the learned Forum vide impugned order dated
13.11.2019 rejected the complaint filed by the Consumer.

Being aggrieved by the rejection of the complaint filed by the
Consumer, as well as against impugned bill of January, 2019 the
present appeal / representation is being preferred by the
Consumer before the Hon'ble on following amongst other
grounds :



11.

GROUNDS FOR APPEAL / REPRESENTATION

Because, the learned Forum have grossly erred in rejecting the
complaint filed by the Consumer, without considering the fact
that monthly consumption recorded since taking HT connection
from May, 2018 is between 24 to 40 KVA, averaging to 30 KVA
per monthly, except for the month for January, 2019, wherein the
MD recorded by the meter is 1,120 KVA, which is by far way
higher than then monthly average.

It is submitted that the Consumer is in business of producing
electricity through its solar plant, and required electricity
through HT connection only when the solar plant in not able to
function i.e. in night or in some other circumstance and in no
stretch and bound they required heavy consumption, which will
shoot to 1,120 KVA.

Because, the learned forum have committed great illegality of
law and fact in dismissing the complainant filed by the Consumer
and passing the impugned order without proper application of
mind.

It is submitted that the Learned forum should have considered
that the use of electricity to run a solar power plant is very
limited, i.e. back charging of inverters & transformer, CC TV
camera, lighting at night and etc., so the monthly consumption of
the plant is very low as evident from the monthly average of use
of 30 MVA.

Because, the learned Forum have committed a grave error in not
considering the fact that the electricity generated at 5 MW Solar
Plant of Consumer is being supply to the grid by laying a
separate 33 KV feeder from their plant and connected to 132
KVA Arniakala Grid.

It is submitted that the transformer installed for drawl power
from Company for the use of the Consumer is having capacity of
50 KVA i.e. for auxiliary use, as evident from monthly use of 24
to 40 KVA. Therefore, it is not possible to use such huge power
by the Consumer, while their use is limited to only around 30
KVA per month, as the Consumer is neither having industrial nor
commercial load in their premises.

Because, the learned forum have committed grave error of law
and facts in drawing a negative inference and dismissing the
complaint of the Consumer at threshold despite of the fact that in
the present case neither Distribution Center / Licensee nor the
Consumer are not in position to determine the exact cause of the
high load recorded by the meters.

It is submitted that in case of failure on the part of the
Distribution Center / Licensee in showing the exact cause of
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Vi.

Vii.

viii.

heavy load recorded by the meter, as compared with the average
consumption record of 30 KVA monthly. In light of average
consumption record the inference should have been drawn in
favour the complainant - Consumer.

Because, the learned forum have committed illegality in
observing that the meter correctly recorded 1120 KVA MD in
month of January, 2019, by relying upon report of meter
manufacturing company i.e. M/s Secure Company. It is submitted
that the report submitted on 07.11.2019 by Distribution Center /
Licensee before the forum do not have actual test report. It was
only an analytical submission given by the meter manufacturing
company ‘Secure’.

It is pertinent to mention that even if the same could not have
been considered, as the said finding based upon the report is
grossly against the basis principle of law i.e. to acquit any
accused on the testimony of his mother.

Because, the learned forum has committed illegality in not
calling for report of meter testing from any independent agency.

It is submitted that even if the authenticity of the report could
not have been verified from some other agency as between
09.01.2019 to 01.02.2019 all the meters of plant have been
formatted by the official of the Distribution Center / Licensee
and new software loaded and installed in the meter with reading
zero, which create suspicion and doubt.

Because, the learned forum committed a grave illegality in not
considering the fact that even the manufacturing company in its
test report has categorically stated that the high MD was lodged
due to external reason such as malfunctioning of capacitor bank
or external device.

Because, the learned forum have erred in not considering the
malafide conduct of the Distribution Center, wherein during the
pendency of the dispute before the forum Distribution Center /
Licensee despite the instruction of forum during hearing on
27.08.2019 in presence of representative of Distribution Center,
they forced Consumer to pay the disputed amount in question by
disconnecting the electricity connection of Consumer, due which
Consumer suffered huge monetary loss.

It is submitted that Distribution Center / Licensee issued notice
of disconnection on 21.09.2019, which was served upon to
Consumer on 04.10.2019 through email, wherein the date of
disconnection is given for 06.10.2019. But to the Consumer’s
dismay and surprise, disconnected the connection on 28.09.2019,
thereby forcing Consumer to pay for restoration of connection,
hence on 01.10.2019 Consumer forcefully under protest paid Rs.
7,64,479/-.



Xi.

11.

12.

Because, the findings recorded by the forum to the effect that on
problem was found in meter, based upon the report of
Manufacturing Company of the meter, are based on illegal
assumptions, conjectures and surmises.

Because, the impugned order passed by Learned Forum is illegal,
inoperative and without jurisdiction being against the provisions
of law. It is submitted from the bare perusal of the order it would
not be clear that the same has been passed with majority voting
of members, as the same is required under Clause 3.17 of
MPERC (Establishment of Forum and Electricity Ombudsman for
Redressal of Grievances of the Consumers) (Revision - 1)
Regulation, 2009. Resultantly, the order impugned is contrary to
the procedure to be followed by forum as per the Regulation. For
ready reference the said clause has been enumerated as under :

“3.17 All decisions of the Forum shall be on the basis of
voting by majority of the Members present.The
Forum may register consumer organizationand allow
them to remain present during hearing.”

Because, the impugned order passed by Learned Forum and bill
issued by Distribution Center / Licensee are even otherwise
illegal, inoperative and without jurisdiction being against the
provisions of law and being not in conformity with the principles
laid down by the higher Courts and if allowed to stand will
occasion failure of justice.

Nature of relief sought from the Forum / Electricity Ombudsman:

It is, therefore, humbly prayed that this appeal / representation
may kindly be allowed and the impugned order dated 13.11.2019
passed by the learned forum be ordered to be set aside; while the
Bill issued by Distribution Center / Licensee for the month of
January, 2019 amounting to Rs.7,77,483 be ordered to be
suitably revised / modified at around the amount of average of
monthly bill i.e. Rs. 70,000/- in its entirety; and the amount
deposited by the Consumer to Distribution Center / Licensee
under protest i.e. Rs. 7,64,479/- be ordered to be refunded with
interest thereupon and cost throughout.

Nature and extent of monetary loss, if any, claimed by the
consumer (if any) by way of compensation :

Rs. 5.73 Lakhs along with interest accrued thereupon.

Due to the illegal disconnection faced by the consumer had faced
huge losses (per day production of generation by plant is approx.
3500 units, per unit rate is Rs. 5.457 on daily basis). Therefore
the consumer had sustained a loss of approx. Rs. 1.91 Lakh per
day, and the plant was closed for 3 days (Rs. 5.73 Lakh).
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03.

UHROT H UH GAdls e 12.02.2020 BT I BT SIbR IHIUET Dbl AIfCH ST
Py 7Y SR arded Pl AR W Aded & Mg e 3N v oI IuUReA |

3dEd B AR A 3D Ui 2 gHodio Hiarnad, AfdRed driure 3=,
DRI SENeTOT T (HAL /FaT) Auuedfdefo  wegR SuRerd | JFTded
i @7 3R ¥ 3Tdad Eferor A3 (H=. /Fell.) Auuelfdfdedicio emsiyR &1 ux
$HIP 7320 faTi 11.02.2020 & G fhar 1 & eMEcd &1 Ul & ufd
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fby S @1 Mol forar &A1 o | SHP W B 3fded b b © (b Al
JeARNE Hiex Sfid § Wel Ul AT ® 1 3FMAed gRT Sl HIieR dI 3Mded @
aReR # gvenifia ot &1 fasar o <'1 ® ?

garg 3@ 20.02.2020 BT ATdGH Bl AR A 3MAGH B MR JTaaT 31 8w
9 IURA | 3MMEGE®H @I IR A IFdad U= 21 S0 $o siaR<dd, dRuTe
T (THOTI0UH0) FHTC  SRfletoT Il (WM /WeT)  AuYerafdeielo  RITSITgR
IR |

JAEEd UM @ AR W UBRU H A SISl Held &R gy ol
g U fhar T —

01.  3IISd Pl HEI gRT 3MdSdh hI WSl T hHlb 2430 fe-id 13.03.2019 Uq
14.08.2019 &1 BIATUIAT |

02. BRA & FHE QT 05.09.2017 BT UKD IR DI BRAM |
03. RA & HHE 1P 16.10.2019 BT UKd SR DI BRI |

JTIEH SAaadT 1 Ya: B a1 b Mded B UARIA A8 fSRFH smdgd &
=Y o1 S 81 foran |
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e INfaadr ¥ AT 3R BT fhar & 96 gRT YR § R Blg HAF 8!
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DI IURAMT I I T ST AT IFMAGD GRT M0 U H URJA Gxaal ael
FHUAl B IR W AT Alharel gRT ol |1 Foig forar Siram a8 S A9 &R |

3FTdEd U ot sfareda = ®ee fhar f6 397 #iex HHid Y0351366 BT UXIET0]
Tg Mol S & Iwid Ml B 3T Wiex wnfud T8l fHar w7 Fife Jw
HIeR SIS H ST §RT HY fhaT STdR MAed HI SUAES BRI 9T & | Y
Alex @1 IguRerfr § aaar H arded uRER # w@ifd a9 ek gRT &6 @ud &
3R WR AT ®1 ST R & | Feprel 1Y Hiex &1 S AgHeRT BHl SEMS
ERT @1 T8 2, R Hiey & sriyonell wEl urg TE ?, o omded @) ndiel
BIS MR Tal § 3R 39 e fhar o= & =rafaa gemm |
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JAEd B AR ¥ IFEED AR s o dHo sNaRdd, dRUEH I3,
(TE0EI0uHD) YU fdfdehiero, TmemyR IuRerd 3R Id §RI IAMAGD HHAl & &
AT (afors) & Srefieror I (S /), WASIYR Bl Faled U Db 7633
faTip 18.04.17 1 UMY UK @1 519 §IRT Mdad & 5 HINEAIC Aok UleR Uroide
& foy dgifcred Hao Wipfd UM @ 73 8 | 39d AT & JffaRad refleror I
(TH0di0) fafellT A @1 IR A HHId 2500 f&dld 27.032019  3wefiegor I3
(@TforRI) BT Holl HETeRIE S &I U, Ided & Aok Wic & oy wRmfud #iex
S.NO. Y0351366 Ud S.NO. Y0351367 @I UR¥ER A #Hex fHebrel S @1 Rure, wrer
Jrefleror I Hiex SRS, IsoiA gRT A8 HRR Aied forfics viare &1 uftd 1o
0 976 faId 28.09.2019 BT UfT fSRAH HIex HHI®G Y0351366 BT S fby oM @
¢ Rolee SUde RN OfF &g ded fbar & 8 dem M/s SEMS @&l #iex
Al Y0351366 @1 Investigation Report SR 453813 f&=Ties 31.10.2029 &I Ufd U
P IS | 5T STl b AT fedid 20.02.2020 Y RN H KOS e Uiy @ MR
A U TR & W R s & gk 2 ufadl § ugd © | 9fe sl
gars H FERE fhar ar on b ydRer d @Ig A faRad s/ ugaR dad
e /A w9 9 Fgad gawer & 99RI If¥eRNI /IMded @& Sfdrad
JAfeger & sxIeR W B 9 fhar A | Ffe fsell U faie 20.02.2020 H
U 3dad Gfafife o1 TR Ud 3ol UTa 3fded ¥ BT TGk e

Uh FHME © 37 S9! Ufd 3Mded Bl Al ST Md%gd o) il AT Fifeh
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IS UM & TR @1 Ui 20.02.2020 & FAdTS H 3dad & MO bl
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JMMEd T 3R A IuRerd & |

UHRUT H STl FAdlg faid 06.03.2020 BT AMdGd Bl AR A IMAGH AfIaad
S B SF SURYA | FMEd B AR W IEEed A st do FH,
BT I3, (WIex TT) Auvefafdsfeto, Ssoid T s 1o @0 sfara,
BRI I3, (TH0SI0UH0) AYUalfdfdeicio, ememyR Sulkerd |

IFEGH UfAMR s F9d deol, SRS I B IR | =& AMIAT, IS BT
AT I 77 TaIP 03.03.2020 & 3 B Ul U O AH I8 TRl UehvoT
#F o IR g s T 2 |

IFEd & AN BRI §RT HRIUEH eud (@) $=RR & U3 &6. 21464
faid 12122016 & BRUN UK @I, A ARk ©ic & e §aod ©g
3 JST—3TeT gl Hiex i fry o= @l ifvariar <fRfa 2 | 39@ oI eR s
Aler 89 Alex TAT AT b HIeR B BRI BN | I§ QFT Alex Aok ©lie &
gRYR #§ 3TelT 3TelT SI0W0 IedeR TR AT 8 | oIl Hlex Fdfdd 132 adl
SUBE B Solded Ulse W W@Ifud fhar S g |

TARI BRI 7 ST BT Mded & AleR Wiic & ol @Y Y Hiesl # TH &
fais @ T & FHT H AN STadd 7 ol gs @ i e d & UR¥R H
UG A9 HIex Td o HIek QM1 H 1120 HAY TAT 132 BAIY SUD<= IR A1
AIeX ¥ 1124 HAIY Izaddq ART f&1H 09 SR 2019 BT I 6.00 H 6.15 B ATH
Hqol g8 7 | S aa g fhar f& B o Wier Ffe SO EM W ATewa
PR FhdT 3, fhwg wnfid dH1 Wex o A1eF 3R b & G99 | ATABaR T8l d
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AHT | T A H HeR o MR wR AR @51 57 <& oft @1 ARgh R Hre
R Wied fafice g <xe fhar a1 &, S Aler @& SRI-Uormell gars urs
TE B | SAGT M HUF B fF URY W o JeRE AlE SEaR 2019 A 3
eI I Al WIUa Hiel &1 AT § yHwudt & am w1 91 B ff v Aie”
BT AT 3= NfUa Hexi I feqT e UlE T & | $9 MR W JAP BT I8
$UF 6 AE SEa 2019 H W)l B FRYQET HRYUTA & HRU IADHI THOSIO
AP TS Bz © dAT T FE O AWHTH AT (THSE) & AJAR 34 HAE DI
fAfeiT = ®R Y qd & oI AIEl § &S THOSI0 & 3AMd D MR WR fhar S
IIRY Yuid: JMUREN Td 3R Bl wIfud el & favg o) A 781 2
Hifs dHad WU Hex I Feqol HRIYUTE g 4 /9 S W & HOYO
e[ uary GfEdr 2013 & BUSHT 8.35 & UMAH ATAR AT @UT & R W
fafeiiT &1 ST Fadh 2 | 1 A d Bl i A R fhu o9 Amg 2 |

JATIGD SMATIAT TAT 3FEED & YARNI JDR QM1 §RT YR H 3 BB AR
FHIE TRl fhy SIM AT T B AT/ THGRI WRdd 781 Y oM & $HUF W
GhROT H GeAdlg FATG PR QY o Rl fhar Srar & |

JAMEd FRT WA MU IHIUAl g1 Ugd Wiedi @ SR WR Uawor e
ffdarfaa de o B € —

e IUHIFT -1 (U1 il H Ioeld AT & b a8 Ao (STl Fghaer
TUE URTAE U WG BH 8lax AR ol 9 fIgd SR & ad™ Rl §
forae folg IHF Yo & TTSNMYR RSTel &1 HIAue Tedld & AelaRAT IR
HAT T H 5 AMEIC AT & AR FIF B WO B 7|

(i) I & Hg A1 BN IR 9y O AR GIH BRI A8 HRAl § d9 gHdex 3iR

TRIBIER @1 d A1, ARAEHN SaRl &R I d amsfe & fory fag@ o1 dAiffa
JAELIHAT B gfdl & oIy IS RT IMMHED AR HUAl HOYO U= &
e faaRor ¥t | A3 2018 ¥ 33 H@L W T Iedad Hiaed ura b g,
R W) HT Temprary HV - 3.1. SR% =il aF] € | 39 I=acd HdRE A
JAMILIHAT AR fIgd U o= & oIy IHS §RT 50 kva &HdT & TIRABRER B
IO B TS B |
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(iii)PTaRI @ faTi ¥ A18 SA 2019 TP 3MIGH §RT Gol I YRR I Hlex H qol
BT AT & Al I Fdd & b A8 SR, 2019 Pl BISH 59D Jd & AlGl
AT SR, 2019 & 1€ & U A8l H 3fMdad & YRER &I 3fd STferdHdd ART
30 AT & T Sof 8 B |

(iv)arrdesd & TRER d AR ol Idred 635 & Urs A figd dare 8g Fergar
A Wex @) R B T 7

(a) aRER & T "Pooling S/S" # Ta A Hex' IR T U& HIeX' YIaH—gurd
Double Pole Structures (DP) tR JeIfud |
(b) 3FTIE® B AT STEE IUDE R Th WS 17 HIex 1fid |

(c) Saad Il Hiex A dd-id! fdaxor (Technical Specification) @ @I 'Secure'
AH © § Ol 3MISH gRT W Ha R Iuaded dad ¢ g | ffehT 2g #9
Hlex gRT &9 @Ud off Sl & |

(v) 3IEd T YT AU & TS AASH §RT BRA & A TR Al Al Bl e
|d Rurd ywgd @1 2, /e 3R f3le 09.01.2019 M BT 6.00 H 6.15 & H
Import Mode # 1fdBaH AT 1120 AT f B |

(vi)ATE STa<T 2019 ¥ 3MMded & Iacd HaRM & Afdad 7T (MD) 'Shoot up'

IR 1120 H.EIY. Tof M W IFEEH 7 S8 Al TR JITAR T 2019 I
& forv 7,77.483 /— &1 9 S fasam |

(Vii)&ST S 1120 DAY B THASI. TN $HD [Ty SHaRT 2019 & fog w0 7,77.483 /— &
IRl 4% & [d%g AMded - g9 MR WR AN ofd 8¢ & FwRe faie 4

ID] IfFd AR STaaH AT dHael 30 ®.dl b IMAUN &l & BRA & FHE
RIbrId wRgd &1 S UHROT HHID W0437419 R TSl Bl TS | BIRA §RT UHRIT H
JAATS B AU AR 3D 13.11.2019 H AAGH B RIGRIT JHR R & T3 |

(Vili)BIRH & I QY F JFATS BIAR Adad o YA foiRad srdieia srdes
R fhar 7

08. 3Ued &I YA ol H T R gAarsAl W SHAd! AR W R
foRad /AiRges wed v d@ ud fhy 0 —
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()  ST@r 3fad ARG ifSidaw AT (Maximum Demand) 99T 30 ®dT &
T T 7 IR S faeld smawmdar fadr ff aRRfa # sa+ 98 © f AR
ST 2019 H IT T9 S A ST 38 AT SATRT & Sfd |

(i) OR GIF B A & oI 987 HH AT B MITIHAT BNl § S Haa
AR / CIRABTR BT b Ao, ARSI & #al den iy & garer e & forg
Bl 2 3R T PR SAD BRI DI ARG WUd 98 HH 2 Sl fb I@l 30
D@L P 3Ad ARG EUd § WL &

(iii)  fISTel ®uh | fagyd o< &R @ oIy 96 RT 50 B ELY. & BT AT
%aal Auxilliary use @ T CIRABIFR RTIIT 37 7, ST b 9@ 24 ¥ 40 DRIY &
ARA® STANT & W 2 |

(iv) od @ud & Rere & MR W IMMded & Ue § giRor faear Sem e |
BRA g d2F & qacjE [ IAAM UHROT H 9 AT IAMAGd A B Adad YA
AleR gRT ST 2019 ¥ o 2Af¥d WR BT HRU 9 &I RIfa H 2, 3mdssd @
RIemad sRAeER a3 TR Ffe o1 T |

v) R A AT wad | | Hier <ReT &1 RUIE 781 gefarax duie e
D T BRA B FHT Pl < RUIC &I 8F W W Dl AYHFART HUA HAH
ARk & fdgetyor ufdaed W Hier §RT &9 1120 .dLU. I=aqd AN H Hel
AT BT JIF HI BT & |

Vi) FgHFERT o A W WE Y F U e Ruid H Ieerd fHar @ fF
T BRYT o [ SURTEY 96 IT 18T SUBRYT HI ERIEI & HROT 3ferd THST.
Tl gg ofl, fhg ®RA ¥ gASI T8l A gY AdD Hd fhar & |

(vii) = # o 9l Wiel @ RFid 00.01.2019 H 01.02.2019 & Feg JAIH
ERT BT R AT AheddR 3M0are dR) P ST R wfid far mar S |68
IO~ HRAT B |

SRIFT BT /ThT B IMER TR 3Aedh « IIDT Y WHR B A STHaRI 2019
% fo aFTaes SISl gR1 SRl ®UY 7,77,483 /— I Ia Arad AIRS fdet
@I AR T F/UY 70,000 /— & Y GO/ GARIET B aell aasr uiike
B Geell AT B B | sHD G &) AU wU ¥ Sb Iwdard GAre{ Bl
faee ox 9 3 39 # Iured @1 gs &fd Wolawy 1.91 o w0 Ufafed &
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09.

B ¥ 573 I w0 Bl Y &fd B 7Y Aol b Yfayfd fey S @ FiT b
g |

UhRYT H G H Bl IR A forRed w5 | /91 Fod /Td URgd fdy 0 & —

(1)  3mde®d & A9 HIex |ih. Y0351366 H fadi® 09.01.2019 BT 3MdEH SUHIEI]
@I AMBTA ART 1120 BELY. dF 'Shoot up' g5 ol D Helawy WIS IR &I
qS H 7,14,000/— W0 TAT JAdH UG HI HAE H 40,300 /— HUY DI fIfehr
40,300 /— w0 ®I fafeliT St 2019 & @1 8 | I8 fafei T 9 2018—19 & Rw
M @1 HV - 3.1 (@efie) SRE S0 & R &I T8 | 399 Gafed uraere
SR% amer & ‘'renual Terms and Conditions' @1 HOSHI 1.5 & JFTAR Bl s B

S R © -

"Clause 1.5 - Billing demand : The billing demand for the month shall be the
actual maximum KVA demand of the consumer during the
month or 90% of the contract demand, whichever is higher. In
case power is availed through open access, the billing demand
for the month shall be acutual maximum KVA demand during
the month excluding the demand availed through open access
for the period for which open access is availed or 90% of the
contract demand, whichever is higher, subject to clause 3.4 of
the M.P. Electricity Supply Code, 2013.

2) oMIed gRT AMHAH AN (MD)' 'Shoot up' BF & BRI B TS
fIferT & fovrg fires IS &1 AN dh-ia] IaT B89 BT BRI IR
PR gY Rrbrad &1 15 ol | rded @1 59 Rierrd W wgfed eriarg! of
TS qAT A9 Hier, Id Hier 3R wRredrs Hiex & fAvelyu SR I8 ur
T 5 1120 AT BT AfHTH ART (MD) AT Hext H v & feqid 8k
Uh B WY R ol gy © oY WK § [ ded b Hex § 9l g8
fdpad F (MD) FEl & |

(3) BRA & FHET UHRU Bl Hoo fIgd U WiEAT 2013 B HivSH
835 @ IId fIaRd Hx Faell 3Mded & HUF Udod AT T8l =
T TeEe yawer Fegef Aew @1 T 7 |

(4)  faTi 09.01.2019 B drs ¥d RUIC T FIdGd HUN GRI DI T8
ffehT &1 wHeH o= & |
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10.

11.

SRR & HfARET 3FTded B IR A A= grargai § F=gaR ded /d@
TR fHT T

()  3Mde® B AR Wic & folt TY Y Hell # Udh & I0I § G STadq
ART GS1 g3 © AT 3Mded & URAR # Wfd #9 Wiex vd 9 #ex a1 H 1120
HAY AT 132 DAY ITb<= W WM Hlex H 1124 HAQ Izaaqq AW &Aid
09 SR 2019 BT WM 6.00 I 6.15 B A H Gof 8s o |

(i) ST& 9@ g & I3 A Hier FT ST BF W ATTHRE B ADhAT T,
foheg T AT #iex U A1 3R Ush & T ¥ Archaed T8l R Habdl |

(iii)  ®9 #Hex [oe smgR R ARt @1 S R8T o B AGhaaRT Sl IR
Hied fafies grr & fhar a1 R, R #iex & dri-yome gars arg T ¥ |
(iv) URY ¥ X UeARIE #18 SFeN 2019 Afed ool f&qid dd dFl wenfud
et 31 AT # ghwuar g a2 &4 AT il {1 7o #ier @1 AT o= =erfua
Hexl & ST & UTg TS ¥ | 39 MR W 3MISH & Ig AT & A SHa)
2019 H HIe @1 FeYl SRV & RO @ THOSI0 Mfdd Tof 3 § 9T 39
Ffeger AT (THIN) & ATAR 39 A8 &I [T yg & A9 718i d <o THoSI0 &
T & AR W AT ST A1f8Y YUie: MRS U4 39 8lax Iiud Fadl &
feg & Fife dHaa wrfia diex o ey srivvmel g 89 /an oM R &
Houo fdgd Uer WfRdl 2013 @1 HfVSHT 835 & UL FIAR 3Hd WUd B
IR IR RARRT H ST AdhcT 2 | 31 e d & U Ay R fvy o1 Ay
g |

e B U, A= garsdl H SHIUell gRT U wHIH H fhu g
JRITRYT, URd B/ Th /el & MR WR UHRU Bl fagemr &1 15, RoraH
=1 o Uty U —

i) f&Hi® 09.01.2019 T M & 6.00 ¥ 6.15 & TAY A_Tcl H AAGH b YR
% W9 Alex H 1120 BAY AHTH A (MD) IS g SR T HHI
AMAEH & URWR H Wfid oF Hiew 3R 2ifd Swace Sud< W nfud
TS I11 HieY § §HF ®Y F 1120 SN, 3fHaH d (MD) TS g,
S gfte 57 el &1 are 9d RUIE | il © | Jdad &l 3R I 34
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ii)

dre |d RUiE W @iE fakiy /smufcd wRgd 81 @ 78 2 | 9ad | ded
w3 RAEH o onfiel & |1 el aR U B § |

AMATH B Hde b (feiT & for wenfia 9a Hex & 99 3Fded g
I HUAl HEH RIRIR (SECURE) | &_dls T3 a1 UKja ofid RUIe
I A1d BT B fF S | Hex 1 pRiyeel daveEe us s § |

gfh 79 Aex @ AfdRad wnfid =g 2 Wil i Iuvldar aReER #
XM IF WX AR I ST U~ IR WUd Ivsds’ Hex § )
FHIT T RIS H FAM ®Y I 1120 HAIY AfYHad AT 91 gs &, 3N
A9 Mer B FRIYTA R He® BT DI R T8l 2 | F4ifdh Al @ #ex
# e & 9HT UF & Magnitude @ I IO BMT E9T TE 7| gR
HleR gRT e, 2019 & d1q & @8l d W 91 6@ fagwi & @&
GUd /TAS]. T B T3 © Hifd AMded gRT 39 Hag H Py ORI U=gd
T far T 7 |

JATIEH §RT HIeR BT B YoTell WR U &8 oI §Y SFaR] 2019 A8 &I
fafeim Law of average billing” @& ¥R Ydadi 3 @l # &oi THOSI0 &
MR WR fhar S Sl 9@ wRd fhar 8 | 39 |dg # Hovo fazga e
Hfedr 2013 @1 HOSHI 835 BT Adclld fbar T, Sl AR Igegd
S

""8.35. The billing for the duration when the meter remains dysfunctional may
be done in the following manner :
@ In case a check-meter is available, the readings of the same
may be used for assessment of consumption.

(b) In case, if during the period when the main meter is defective,
the check meter is not installed or is also found defective, the quantity
of electricity supplied shall be determined on the basis of average
monthly consumption of previous three meter reading cycles.
However, if the meter is found defective within three months of the
date of connection, the quantity of electricity may be assessed on the
basis of average monthly consumption of three meter reading cycles
recorded by new meter ; provided that if in the opinion of the licensee,
the conditions in the consumer’s installation during the month in
question were such as to render billing on such average consumption
not equitable either to the consumer or to the licensee, the electricity
supplied during such period shall be determined by the in charge of the
(local area circle in case of EHT/HT consumers and incharge of the
distribution centre in case of LT consumer) licensee. In the event of the
16



consumer not being satisfied with such determination, he may appeal
to the in charge of the local Region in case of EHT/HT consumers and
incharge of the Sub-Division in case of LT consumer whose decision
shall be final.

(© The licensee, in absence of proper assessment immediately,
may issue bill on provisional basis to the consumer on the basis of
average monthly consumption of previous three meter reading cycles
subject to revision at a later date.

SHK BUSH ¥ W ¢ fb IHG & URIR H AUa diex Ffeyer Uy
WM WR 8 59 $ivser § [fed uraumgaR Qe fhar S v | g
TRd Al UF Hiex AgHhaeR? §RT H9 Hex &1 SREST H Hier &1 drd
JUTell Fars UIY S & SR R AIeR &I FEYol A S BT DIy ARIR
U e BIAT § | 37 TS BT YS db Dl AE SRl 2019 H HIER gRT
Feyol srf¥ead w7 &5 &1 73 off WieR Py S AT &1 U S © |

STgl T 3Mded & 59 HUF &I Ud & fb g dexi &1 feqid 09.01.2019

¥ 01.022019 & A IJAIGH FRT HHCT B TIT HAHTCRR JAYATS IR
I AT W iU fHar 737 Sl Hag I AT 8, SHD Aag H BIRA
@ AR & If@clldd A AN Bl © [P &6 07.11.2019 P Farw H
A H SR & Ifeflefor FA (e wRIerv), S/R B UA H0 645
faTiep 06.11.2019 @1 Uf Uwgd &1 g o, o ad FFTgAR Soetd 22—

“State Load Dispatch Centre (SLDC), ST¥elqR §RT 31U+ UF . 3233
fodid 13.11.18 & ArAH 9§ Fod fHar war of & A9 fSSrsa!
HYhdeR Ud TaqUIc (5 HAT die) Aok SRS wIM R wIfud
TSI Hiex die 94 @ goirg Sliding window & fURge w15 e
Sfd GR STT &of IR B 8 | 39 UBR «d R STl HeAge I
W el el B § |

THUASIT STgAYR §RT 310 U5 ¥ Jg 41 =mel A1 o b Hafea
BN SeXB UlSe W ol TAIET Hiex dl 15 e & <iid &
die ad Rers o Bg 499 RRR 9 RSMABIR / Reeras<e a1
(@ @I gfd Herw ) |

sOd JIfdRed BRA g F99 RIRR 9 dAel s d9ey &,
Y0351366 @I RUld ¥l Wel'= & | 39 P. 06 TR IR BUT &
e Ay sifhd @ vd Hiex g1 Rare fhar T srer |gl /41 Tan
g |

HUAT Al B [ THST JAARYC B BT A AR & RBHGUL
I el 21 39 Hey H Hlex § g9 THS! 1120 B.@1.U. faAid 09.01.19
P Tol g9 Tl AP 3H BRI ERT &G 220119 HI Hex
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Rerwmgied 7 Fder Ry 1y, f59a MR WR faid 24.01.19 &I
HAY fSSead] AghadR Ud Taquicy & URER § i 79 #ex
. Y0351366 URHT & fou feral o) RIRIR dudl § 9o 13T
T |

AP AT Fel'© SLDC & U fadid 13.11.2018 & Ufq @M Operation and
Coordination Committee (OCC) of M.P. &1 66 di HIfST & Toivel & g
%0 88 W Iad v Ay 99 @ gfe 8rll § | 39 fog &1 Hafdd ofw
TR 3qea § —
‘The ABT meters installed at the following Solar Generating Stations
are recording the 15 minutes block wise data on slinding window
principal thus blockwise data do not match with midnight data. The
concerned officials are requested to ensure that ABT meters installed at
interface points shall record load survey data in 15 minutes time block.
Further concerned EE(T)'s are requested to advice RE Generators for

immediate replacement of these ABT meters.
I. 5 MW Designco Manufacturer & Exporter connected at 132
KV S/s Amiyakala.

ii. 12 MW Avenger solar pvt. Ltd. connected at 132 KV S/s
Suwasara.

DCC, Indore & Bhopal is requested to take-up the issue with
concerned officials for time synchronization and replacement
of ABT meters.’

IHR T B UBRT H AMded Bl B b FFEEDH §RT BMCT R Tl 741
ATHCIIR TS PR I ST R AR DI W1Ud fHIT ST Hag S Bl

2 WIhR I g1 I S © |

S8l I 3fdad gRT 37U+l 3fdidl H 3 g & Icures & &fd & foly 573
AT A8 BF W 39 " BT WIhR fhar 9T diedrad & forw dunfie wu |
T¥g A8l 8, 31 59 SRR fhar ST =g g | denfu sded g9 foru
I IUALT 31 [AFeul & A d FRIAE! B & forg a2 |

fdaeT § BRY & 3 A7 13.11.2019 BT JdAlb fhaT TAT | ST § BHRA
&1 Ifd gd aiRa fofa frgar & —
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""Observation and Openion of the Forum :-

It is observed in the case that the applicant is having a HT Connection
for their 5 MW Solar Plant in the name of M/s Designco Manufacturer
and Exporter and is used when solar plant does not work during night
hours or any time. The Billing of aforesaid HT connection is done with
HV 3-1 tariff for temporary connection. The applicant came before
Hon'ble forum as per direction of Hon'ble High Court bench at Indore
with direction Passed in the order dated 08-08-2019 in W.P. No.
15799/2019 as below :-

"The Grievance Redressal Forum is the competent authority to
examine the bill, consumption and demand of electricity. The
Petitioner received the bill in the month of January 2019, However
approach the forum only on 30-07-2019 and immediately approach the
this court. Let Grievance Redressal Forum Consider the grievance of
the petitioner."

The applicant complained that they have been billed with 1120 KVA
MD in the month of January - 19 which is abnormally high as their use
is limited to only around 30 KVA per month. Further they submitted
that the installed capacity of transformer for drawing power of the
company is only 50 KVA for auxiliary use, which is limited to 24
KVA. As such they requested the Forum to revise the 1120 KVA MD
considering the previous consumption and MD. They have mentioned
the supply code 11.10 related to Unforeseen Circumstances and Supply
Code 8.35 for giving relief in the matter.

It is also observed that the disputed MD 1120 KVA appearing in the
bill of January - 19 was recorded on the same date and time in
following meters:-

01. Main meter used as billing meter.

02.  Check meter.
Both there meters installed in the premises of 5 MW solar
generators.

03.  Stand by meter installed on the 33 KV feeder at 132 KV sub-
station.
It is also observed that as per the instructions of the Forum the
main meter Secure make Serial Number Y0351366 was got
tested at the meter manufacture. The observations of M/s
Secure while analyzing the problem are as follow :-

01. No abnormal flag set found in reading data

02. As per Consumption data, mainly meter runs in export mode.

03. As per data high MD (1120 KVA) was logged on 9" Jan 2019
on 18.05 hrs in Import mode (load survey type : Sliding
Window)

04. Laod survey data checked and no abonormality found except
that earlier meter was run in Quadrant Il and 17:45 hrs onward
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meter was run in Quadrant IV. Reactive energy was logged is
1116 hence high apparent energy was logged 11:20.

05. It seems that capacitor bank was connected or any external
device is malcunctioning so high reactive logged was logged on
10" Jan 2019 on 06:45 (1044 KVA) also.

06. Accuracy of meter was check and found within standard, hence
no problem in Meter.

07. Meter was manufactured in 2017 and reading done on 24™ Jan
20109.

08. Meter re-customized in Jan 2019 so it is not showing high MD
in load survey now.

No problem found in meter and High MD was logged due to
external reason (Capacitor Bank or External device
malfunctioning).

Thus based on the records/evidences, the Forum is of the opinion
hat thorough analysis was done by M/s Secure Company (the meter
manufacturer), for finding out the cause of recording 1120 KVA
MD as per the report dated 31.10.2019 submitted by them. The
report clearly observed that no problem found in meter and High
MD was logged due to external reason (Capacitor Bank or External
device malfunctioning). Accuracy of meter was also checked and
found within standard limits. No problem in meter was noticed.
Moreover the billing meter as well as other two meters installed in
the system recorded the MD 1120 KVA on the same date and time
i.e. on 9™ Jan 2019 on 1805 Hrs in import mode. Thus as per
aforesaid observation it appears that the meter correctly recorded
1120 KVA MD in the month of Jan 2019. Thus the applicant may
pay the bill of January 2019 having recorded MD 1120 KVA.

As for as the objection raised by the applicant for reconfiguration
of the meter is concerned, the SE (MT-I) of non-applicant
submitted that MD 1120 KVA was recorded on 09.01.2019 while
main meter was removed on dated 23.01.2019 and sent to M/s
Secure Company for reconfiguration.

Decision of the Forum :-
01. The petition of Applicant is rejected.

02. Thorough analysis was done by M/s Secure Company (the meter
manufacturer) for finding out the cause of recording 1120 KVA MD
as per the report dated 31.10-2019 submitted by them. The report
clearly observed that no problem found in meter and High MD was
logged due to external reason (Capacitor Bank or External device
malfunctioning.) Accuracy of meter was also checked and found
within standard limits. No problem in meter was noticed. Moerover
the billing meter as well as other two meters installed in the system
recorded the MD 1120 KVA on the same date and time i.e. on 9" Jan
2019 on 1805 Hrs in import mode. Thus as per aforesaid observation
the meter correctly recorded 1120 KVA MD in the month of Jan
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14.

15.

16.

2019. Thus the applicant should pay the bill of January 2019 having
recorded MD 1120 KVA.
The petition is hereby allowed and order is passed as above.

3MIed & URER H WUT A9 Hex 3R dd Hiex dA1 EHV SIS &1 HleR W
IMUT IS I HISX H 09.01.2019 BT U A1 TH & FHT <R § FH 4
I THIL T B8M, "9 Hiex @I o9 Sdred duei (Manufactures Company) S
PRIT S TR HeX B RIS Gdlyeidd Ul o= 2T Y| J18 SFas] 2019
& Yd Ud A ARl H Al 39 Wi}l gRT 9 Wud /AL H Uhwadl B9 ¥
i 79 Wiex B HRIYT AdToe qoT AHeR T Ffegel sifdramaw Wi
(MD) &5 fhy ST Hdell *ded gRT fhar T $oF WIeR g Fg] 9y o
qAT BRA gRT QA[B 13.11.2019 BT UIRT 3= H DIg FC T8I Uiy WM Faell
fpd gT BIaT B, or: JMded @) 31 IRATBR AT ST =T g |

U0l H B T fddoqT dor urd fAspsf & SMUR R AMded Bl (U IRATHR
HRd BU BIRA BT 33 el 13.11.2019 I I SfH b1 Aoig qiRa fdbar
SIaT 8

MY B Fged U & A1 INT UEHR Td BIRA 37T 4§ Giod 8 3R BRA &
aifier =T &1 |

ICEGRCICRIR]
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