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5. In the tariff order, for LT category the fixed charges are different for
urban and rural areas and for that only, rural area is defined in the
tariff order. Such provision is not available for HT category.
However, considering that there may be discrimination in supply
hours in rural areas and to compensate that, a clause for rebate has
been introduced for HV3 category of consumers receiving power
through rural feeders.

6. In the rural areas, there are mainly two types of feeders. One
supplying exclusively to agriculture pumps and othere having mixed
load supplying 24x7 power. In the instant case, the Forum stated that
the applicant did not fall under rural feeder supply category. However,
Ombudsman did not consider the case on the basis of complete
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provisions of the tariff order. Therefore, the aforesaid decision of the
Ombudsman needs to be reexamined on the above points
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"Rebate for supply through feeders feeding supply to predominantly rural
areas: HT consumers of this category receiving supply through rural
feeders shall be entitled to 5% rebate on Fixed Charges and 20% reduction
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in Minimum Consumption (kWh) as specified above for respective voltage
levels.”
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5. In the tariff order, for LT category the fixed charges are different
for urban and rural areas and for that only, rural area is defined
in the tariff order. Such provision is not available for HT
category. However, considering that there may be discrimination
in supply hours in rural areas and to compensate that, a clause



for rebate has been introduced for HV3 category of consumers
receiving power through rural feeders.

6. In the rural areas, there are mainly two types of feeders. One
supplying exclusively to agriculture pumps and othere having
mixed load supplying 24x7 power. In the instant case, the Forum
stated that the applicant did not fall under rural feeder supply
category. However, Ombudsman did not consider the case on the
basis of complete provisions of the tariff order. Therefore, the
aforesaid decision of the Ombudsman needs to be reexamined on
the above point.
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