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01.

02.

(fa=it 02 =T 2024)

AATH P AR | AASH B Af¥gHa vy =it sona seRar Hogosto, SulRerd |
IFMAEHE P AR 9 S gl N Wb awedy, SoolovHo, dydAdfR Bl
AT TorTe SURRId |

Jrded gRI1 fagd Sudiad Rrerd MR Bk, 9uTd & FHeT URd YHRY HHiD
9181 28 /2023 ¥ UIRA AT T 28.12.2023 I AT B & SR fagd Affram
2003 @I GRT 42 (p) @ I I8 JWIMde UK (HAT| Sad qwIrda- H§ fIea

SyHIaal RIed MaReT BRA 9T @ Qe faAld 28122023 §RT U Hhdc
34T &1 R @ AT AR TR AT I TAT HRAT 2023 Ud A9 2023 BT MPERC
Supply Tariff Order 2022-23 @1 UHTd! 3@yl & SR Supply Tariff Order 3FHR YR
haey gHfed 7 &S & Rbe T B QY & &T (a9 faar 2

fGAf® 01.04.2024 P FMAET & URMS WA & YA ARITAed AT &
HivsHT 337 # fAfFfde FHg—d | ) UKd [$I §F & BRU AMded B
&=l 03.04.2024 BT Heic: AU fhar TAT| JAMdEH o G U4 UH QAD 15.04.2024
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03.

g1 fafm & sfdear 3.37 § fafafdse Iaa—mr 9 IR 89 & R BSHT 3.37
& UTeE ¥ 8e fQu oM gq e fan |

SWIF U3 R ded o “Aeauey fag[ fFame smanr (Suiameli @t
Rerdl & fRa<or 8 ®RA aen Rga deura @1 wmeEn), (s 20217 @
HOSHT 3.37 & UEUMER (I AThUTed & HAET PJTIGT UK DR Dl FHATIE
A BT 39 MR R AR & BRA, ¥UTa gRT UIRd 3mew faHid 28.12.2023 ®BIRA &
73 wHAh /SR BRA /459 fadfd 28122023 @ ARTH W MdEd Bl
&=l 01.03.2024 BT YT B3I o7 |

SURIFT BROT B G Rl Ured $HRA & 9gard, SWIad (A9 BT oS
FTAR JITa Bl fdeid A WhR HR falh 06.05.2024 DI YTgY B IHY Ul Pl
e 22.05.2024 BT URMEG GAars & ford Fam o7 IR {6y T |

ARl & St fasg AR &—
(1) aTde® 9 Ul UR™ Us <gad ULfel gRT hag! & Hdle g AL U9l &
fag@ faoror wuelt fofics AU, &1 33KV &1 g Swaed daee foan, frar

HHIh 86825572496 T |

(2) MPCZ gRT “Excess Power Factor Incentive given during September 2021 to

November 2022” I 3@l BT FTAT SHI IKI A H HIE SFaR] 2023 W T[H 2023 Th
. 43875,/ — DI 6 AWM HAND [Hedl H Gt AR ©. 263250/ — I aGell oI T
of qerr fe=R’ 22 & A/’ 23 & MPERC Supply Tariff Order 2022-23 &I gwrd!
A & IRM TR BhdeR gulcd [aar AT 3fIid Aded JTIR IHD! U=l A Th
Y BH RS I 7% B WIH R 5% e sdfed far Tar f5 919d s gl
A I SuMTear Rierd FaRer BRE (WaTe Ud TaTforiR &) AT &l Rierd
3Tde faAld 25.09.2023 H Iad IR 7Y AT & lle] v SR (HAT AT o7 |

(3) fag@ Swviaar Rred AR ®RE (|dTe U6 @ifeRR &) Wiutd gRT 9IRd
o fHTe 28.12.2023 H BRHA o 3AMATH & AAEA Bl WHR H G TR g¥fea
B Repadl IR B ATl 718l & g <ae! § FHRINT SR Bl raer uika fbar
T4 IMAed 7 U e W Iad axgell AT Iy AR W A Afed IR Al
BT AR fHAT o7 vd fAHaR' 22 | A/’ 23 96 MPERC Supply Tariff Order 2022-23
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04.

05.

il.

& g9l S@f & SR Supply Tariff Order 3TER UGR haey S¥fcd A &S &
R & &1 R 1 far o, 599 R ®Re o1 i ol =81 faam |

(4) omdg® W oMU SITded H SR fhuT © fF e agel W Iy Ry
%. 2,63250 /— FOIE®T BIRA =1 M fAgd [ # FHRINTT &R &1 AW 4T ¢,
9 W AN Afed dleH &I Qe a1 J8 HRal 2023 (PF_0.9736) # 3% & ©IF W
2% T4 #1d 2023(PF_0.9819) # 5% @& XIF WX 3% UlaR haex gdifed faar ar 8, S
FRIHTER U=dT ¥ % WU &F 8, @ MPERC Supply Tariff Order 2022-23 @7 JTdT
@y @& TR Supply Tariff Order 3TAR UR WHdex sdfed @I R
. 47,104 /— 9T ATl B Rbs B BT JATACH Bl MY DY |

U IATART ¥ IS gIRT =1 Ui oY 718 —

GFT  ogIgeT  H  [dga  SUHIgdr  [FaRT BINH HI9IT §RT SRSl
el 28122023 & T8 GGV BHIcY HCT B Rps Pl T T ov &roT a7 T
BV 2023 UG A1 2023 &7 MPERC Supply Tariff Order 2022-23 @7 F#7d! 3afer @
gIvr7 Supply Tariff Order /7w g7y HIey 36T 79 &I & RBE v BT 31aTT

oI v 9T )"

figm Swiewm R faRT ®RA, 9ua &9 §RT Sd WeROT H
HHi® . 28/2023 # FRGER smaw far = —

BRA &7 Aok —

GHYT H Pl g GUNIFT [9dTTT FoT FHI Y&l Bl G W W GAd P geEq IAP FIV
BING P T IVgd el Y], B Tel Sl @ SIER UV qeT eenfad farer
fafa@r & garer § g (g qika far oirar & —

3ITH / SUHIKIT BT TG BV BT STIeT &/

BIVE EINT P T GHIET . 03 TAT 04 H THIT H 3 72l | Tg [THY
[Awerar & 1& srded N 7H [Agd [Farme STIIT ERT SiEgad Retail
Supply Tariff Order FY 2021-22 @7 2022—2023 @ General Terms and

condition for HT Tariff 7 ®/s®7 1.8 SUHIFIT P Ylav HIFEY FHICT YT

3 Gt 8 T3/ ¥oid H Giqv Haev @) ¥or Above 95% and up to 96%,
above 96% and up to 97%, above 97% and up to 98% , above 98% up to 99%,
above 99% 7 HHIT: 96%, 97%, 98% , 99% Fo7 100% % F4. fAgad [Fare



jil.

iv.

vi.

ST @1 137 [abed] [orfdaa sigaid @& gRadT &, 418 R’ 2021 & Taw
2022 % P FeT AT H FUHIFT B G4 H YIAT §% UV Haey FHICd Bl
Ir @ g TUEY SUHIFTT W Reay) 197 o Retail supply tariff order
FY 2021-22 &7 FY 2022-23 @7 General terms and condition for HT Tariff 27
PISHT 1.26 Tl FH. [T FTT Hledl 2013 Vq 2021 & BIsHT 621 4 174
T G @ SN [ $7g%Y 78] &/ 3 FTded §INT AH [4gd [
ST ¥ [{7 el [erfge sgaia gy 1% SRe Gverr § §eod &Y QI
& @ T Rebaet 715 Rramv’ 2021 W 999 22 % BINT GINT ST/ fved

@I TIA &/ FTIdGHE GINT SRB GvaTT H IGonid BV Jl] GGV HIey galed &
Readt @1 ¥11er aqqer @) 791 & I S V19 @ SuHIFET B STH Jll & [dgT
qIBI H FHEINIT [ 5rd

SFAcHE JE AY [dgT FerT WEedr 2021 H Glav Haey @l GRYNT SR
7y [dga [FgrEe SET N SfEglad SR% See qy 2021-22 @7
2022—2023 &1 General terms and condition for HT Tariff @&/ @&/s®7 1.8 Power

factor incentive & G/qv Haev SHICT YITTT &G GIaY HIY Pl AT i
7 & Tl grav waev ) Xa @ e § WG FEdr 8l 98 §9 GG H
7y [dga [FIEE ST H FIEET TieY SFIT W fonfed sIgEld I By

TEFHIN GIay HITY §HICT YITarT & HIET Hriaie] av 8 W€ad &/

STATH FT GNRaTG [INIHT [T Ty &9 GIRT &/

SYIGE ST YT qa—qY ¥GT e PV /

qY. f[@ga [FameE ST (STHIFsi @1 Rrergal & [[ANieNT §g BN a9
FIBGIT B RITGT]) (GTIET 1§1) f[@TF 2021 & AT 3 B BISH 3.29 H
153 T2 GIeErT @ SR SAIAeE BINT & TG BT YT e I &7
P 1A & 45 @9 & 3av BV /"

Gars & e faawr

faeif 22.05.2024 @ FAATS & IRM MMISH 1 3R A B IURYA T garl |
JMded & Ul ) sgoid IoRAT gRT S99 UF fedTd 20.05.2024 ST {6 59
BRIy H 3B 21.052024 BT UK B3N, b ARIH W JUd feAr fb 9




(ii)

(iii)

fa=ile 22.05.2024 P1 BT FURER] BROIN I Al Fdrs 2g SURRIT BH
H 3 qHef § | $Alol YRl Bl GAdTs 3T 9@ v fHaad fhar |
JAES B AR W Al Wb, ARSI, SIOSIOTHO IHMh¥, IIOHTS
IURYT BY | 3FIAGD §RT YPRVT I Fafd feiRad uftded Udd &R I8 awd
PRI & fagfa fAaRor Suel gRT $9 UR0T H RS 3Maer fale 28.12.2023 &
faeg orfier - S e @vedis SRR @& A& Ugd &I off ga g,
fSra®T v HHAId WP/7962/2024 B | 3FOGH §RI AM-E Sod AT
YUY SRR & FHe U Sad Re et WP/7962/2024 # ol 819 e
39 YHIYT HHIBG TA00—11 /2024 H NTH 3MQY YS™ x4 &1 fAdes fadar

AT |

T 3MIGH I IR F Dl SURYA &l AT Ud I gRT Fars fifey
M g =g e fHar a1 Ay U0 # SFTell GAdIS 12.06.2024 &1
Fraa &1 e |
f&AT® 12.06.2024 BT YA & IRM 3MITH BT IR I B YR T8l garl |
JAEEE B AR W A by AWAR, WEIE oG ARHRI, SI0S0THO
3HTfthd, TSTTE SURIT §U | Sa gRT AIgd wU I g gardl 137 fb 3D
ERT BRA & Ay & fdog AFANE S G GUSUIS SR & THE
AIFADT HHid WP/7962/2024 TR &1 ST gl &, Sl b <fdd & | o Iugad
Re arferer 3 Fofg oiRa 89 T@ 59 TR0l H T AR UG N |

3FEd §RT Yd GAdTs faid 22.05.2024 P UK by MY TSl T

I S T @UeUls ek @l dddise TR YdRU A
WP/7962/2024 @1 Reifcl & 3faciip & I8 1d 831 b Sard ATferebT H A
ST Rl WUsUle $aR g§RT A Qi 12.04.2024 §RT Sl ATreredT H
IFIEHI BT 4 TS B R AIfCH NI fby oM 3q el far 2

S IRRIAT &1 Td Jdad HI AFURART BT &= § & 8¢ 39
JHRUT H ATIGH DI G oY STeil FIals 28.06.2024 B Fd &1 7S |
faife 28.06.2024 & FAE & IRM 3MISH & UMM GRT 0 UaHvoT @l
GAdTs 3MMAGd & B TAY UHRU L00-11/2024 ¥ gars &l fadfed &1 g &=




(iv)

(v)

(vi)

BT AR AT AT | ATded D URTdIeT DI DR HRA U $F BRI H Tl
gars 11.07.2024 D1 F7d &1 778 |

f&Htd 11.07.2024 H FAAE & IRM I9IGET gRT WA (HI T gfydest o
A H o gU MG d P AUAT YRSk Ud d_ B faeld 22.07.2024

T BT T AT T T $9 YRV H 3FTell GAars Qb 24.07.2024 BT R

DI TS |

f&AT®d 24.07.2024 & GAAE & IRM 3FESH B AR A 3 Gy AfRRAR,
WEdh  SMOBNI,  SHogH0  3iIfhd, [T¢  JURLd  gU| I8+ IfATAGD

HEIIE (. /eT) I, RSHE & U HHid 2714 fa-id 18.07.2024 UK
fhar | Sad g3 @1 gl amded Bl W STl B T3 | IFTded & SURIad
T3 H I8 B fHar T b e f[Auaiaiia ydRor apfl A ST SrTery,
SRR & 99 ORI § faud SWiad uRRefd d IR #g«rs &1 vy
faR I 81 B |

SWRIFT UF H MHRAG SR BRI & HRUEY TR ARHRT &
IURT &I B & BRI YR Bl GAdlg I [ BT 9@ Bl ATdad §IRT
R b AT | GAarg H 3G Bl AR H Pl SURLIT &l §AT | MMASD b
i §RT GRATY WR I8 Gfad fbar a1 {6 srdad gRT SWRIdd BRI B
AT DI & S bl © FAllY FAdTs H Adad IURLT &l 8l Feobal |

IFIGH ® SWIad UH AP 18.07.2024 & A H IMMAGH GRT U
ISR §—He & ARIH ¥ UK (61| Iq gfasaR &l Ui gadig & SR
JFTIIGDh DI TS I TS |

SWiad gRRIfEAT BT e § Wad Y 59 USROT H 3NTell gAdTs
et 31.07.2024 BT g @1 TS |

f=t® 31.07.2024 B GAaE & IRA

JAdEd DI AR H I YRR 2 s=goila goRar, Hogoslo, IuRed Y |
JAEH B AR W S WoH0 dReSHR, SI0SIOYHO, SIOTHO, AThe, SIS
IURIT BY | WY W&l Bl U1 e T Gl Td SISl /T / B U




07.

B DT AR AT AT | Y vell gRT AT AT b g ifaRed gevor H
M 3R PIs HAT el fHAT ST & A1 & dls IR Sxdrast / BN
ORI BT S 2 | A USRI H GAaTg A PR Y UBHROT 3MQT 7Y YR
fepar |

AP UF IFAEH GRT HAT i—

(@)

(i)

(ii)

(i)

(iv)

IFASh gRT 39 YA IR YRS Ik U3 Hiib 2196 fesiid 25.06.2024 GRT
fa=folRaa wou= fhan—

‘qdf & gHT AT [Qga SuHiaar RieErga [RaRT wiva (q1aie 9 w@rferav
&) 9I97eT GRT FHNT & T, §.81—28,/23 GV ot 1&a7 TIT o7 [ored BT
GIT 1371 28122023 @1 A9 qiRa f&ar a1/ a7 AU & 3GgT §IHY
fdga @yl g7 IRY [RFid 28122023 #1 il HEHT Tz <A™
GUSYIT §TIN & WHET [a7Id 21.03.2024 T GRIT B] Ol GbI & [o7e7aT FHVT
FHTH WP[7962/2024 &/

Soorg Y & & “qEIged [{ga [armE ST (SuHiFasl #1 Reral @
fFRrYTr 8 WiV GO fagd @iduieT 1 ) (qAiee—zdy) g 2021°
P! BISHT 422 & JFEN— I} [dgad TG 7 [ SIEeT P I G¥
TIETTT TR BV Q97 &1 & SIIdeT IT TNV H Gord Y [AYT U¥ S/ T
EIRT 3ae e @1 1A/ © &7 @18 a@ ] =i § @rdfars] givy 78!
P71 S AEY

GG STUH GG YRH FYd & [d & ST [ediE 28.122023 B SHlT
WP/7962/2024 FI7+19 Bz =gy @USHIS §TIV » WHE [l 21.03.2024
P GReJT B G gl & forad TicH @] FId SAEAEE (B YFECE JIge
VS Y& Hller) @l Q7% 08.05.2024 BT FI<T &I b & TAT GTP SEGFAT 5

T~ TIT GINT el 24.05.2024 &I TIFHY God ~FIiid SRIN & THET

JHTTTTTHT TeGT B 1397 7T 8/

g TF GHT FAAT G AT H [Risd 78 8T [dgd dieuier FEIed
qHY Bl Gl H o+ @ PN T &/ SRT FBY 3% HAEBIR & TV
& g&T &/ T VR & 1 FNT Seg Frerd @USHis §RIN & I Jegd




(@)

()

Re Tifarar WPIT962/2024 &ifdd 819 @ BN §W HBVTT Uoloo—11,/2024 &1
GINGT B [INTHd BYT BT B B[

IFNSH & SWIFT HUT W AeH A 1 HoF foar —

"§V HeH H SdedE GINT UF Q7% 25.06.2024 ERT Iq19 Tegd [T
TIT o7 [oredl FIT For feTid 26.06.2024 HI §H TBYU FHFE 12,2024 B
g7aIg & QIR & T off, forge Sl [a9F9 2021 B BIOSHT 4.22 BT [Gm
1&a1 & G SIFSICTEIRT @ o1y ierirel & Uq §erd g5 JbNUl @l [79STT &Y

H [dga cleuieT H8led ® FEl 78] ¥iedr Fdld slar &/

59 FHYU H [Qga dlewiel FEIeT W [deT B [ gENT

PHIF 12,2024 H Bl [edid @I GAgIs H ST ARG [ediE 11.07.2024
friRa @l 718 & Sl i @l 39 BT HHIG 11,2024 4 H GIGE B
arIG AT wvd @ HIT B/

IS BT ST TR ISR —

JTded gRT U IWATde & Fdg § s gl f[dgar = ufdswr fear

TT—
1—2. "B TFgIlcd QIgwT UV SFed EIRT VIiI@ WHIT Jaiid 33 $& Seaqrd
FAFIT FHIB 86825572496 HIAGT AT 950 HEIT &/

3. J&J HEIGFEEH (qII0r) HIIL GG FAIGAE (9.8) HIUT B GH BHE 197
fasiids 22.12.2022 & 3TEY GV FRIGIeT @1 TS| ol Soolfdd & fd—

As per point 1.8 “Power Factor incentive” of “General term and condition of High

Tension Fariff’ the HT Consumers are eligible for certain percent incentive of
billed energy charges in case the calculated average power factor is more than

95%.

In the tariff order, for the purpose of providing power factor incentive the
calculation of average power Factor has not been defined. Therefore, for
applying the calculation logic in the billing system for power factor incentive, the
definition of Power Factor has been referred to the Supply Code-2012 and
accordingly power factor incentive is being provided to the consumers. The

definition of power factor as per Supply Code-2023 is as “Power Factor” means
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the average monthly power factor and shall be the ratio expressed as percentage
of the total kilowatt hours to the total kilovolt ampere hours supplied during the
month, the ratio being rounded off to two decimal figures, 5 or above in the third
place of decimal being founded off to the next higher place in the second Incase
kwh or KVAh reading is not available then power factor shall be calculated on the

basis of kVARh reading, if the meter has KVARh recording feature.”

The revised supply code has been published on 20-08-2021 and the
definition of power factor has been amended as “power factor means the averae
monthly power factor and shall be the ratio expressed as a percentage of the
total kilowatt hours to the total kilovolt ampere hours supplied during the month:
the ratio being rounded off to the nearest integer figure and the fraction of 0.5 or
above will be rounded to next higher integer and the fraction of less than 0.5

shall be ignored.”

Accordingly, calculation logic for providing power factor incentive. The recovery
of excess power factor incentive provide to the HT Consumers in the period
September-2021 to November-2022 are being attached herewith for issuing

supplementary bill to the respective consumers.

GFT STV UV HIE W&y 2021 ¥ FdY 2022 1 9T &7 1RI7 77

SfEF GIay HIEY FHICT HIE TAaN—2023 H [T-2023 TH &9Y 43,875,/ — Bl
6 FHT HINiE [0 4 FT W &, 263250,/ — B A B TS/ S SER
UV T8 [exmv—2022 TUT HTd—2023 TF GIav Bacy IH1ed a7 717 8/

faga SuHIFar Prerad [FaRT BINg (Y9I U9 Tqiierdy &F) 49T EIRT

& §181—28,23 ¥ [7# 28.122023 @I GING &9 H FHGT ElHY [dgd

BT GINT T FFHY G ~Jgiersd GUSHIG $<IN P THE fa-iie 21.03.2024
Pl GReIT B G gdl &/ foregmr @V HHiE WPI7962/2024 &/ Fid gaver
3l Gz TSI $<IN P THET AT 8 Siava wHfd SuHidr &l wIfer
7Y IS @ GAlerd @ G H aaqrd a7 S Sfad T8 &/




@)

(ii)

(i)

(iv)

JAMATh gRT ISP » SWITT Ufask W A= Iear 3 1 —

You may appreciate from our appeal that issue of Power Factor Incentive (PFI)
has amply decided by the Forum in light of the provisions of relevant Tarriff
Order(s) of MPERC governing Electricity Tarriff. In this backdrop, it may also be
appreciated that PFI has to be extended to the consumer according to the Power
Factor Range in which they fall.

The Power Factor Incentive table provided under clause. 1.8 of supply Tarriff
Order, 2021-22 vis-a-vis 2022-2023 is a follows:

Power Factor Percentage incentive payable on
billed energy charges on the basis of
energy actually consumed
Above 95% and upto 96% 1.0 (one percent)
Above 96% and upto 97% 2.0 (two percent)
Above 97% and upto 98% 3.0 (three percent)
Above 98% and upto 99% 5.0 (five percent)
Above 99% 7.0 (seven percent)

In view of the aforementioned specific situation, the grant of PFI is regulated by
aforesaid clause. 1.8 thus the definition of Power Factor provided under Section
2(00) of the Madhya Pradesh Electricity Supply Code, 2013 vis-a-vis the Madhya
Pradesh Electricity Supply Code, 2021 has no bearing on said clause 1.8 as this
definition doesn’t come in the grant of PF1. The Forum has looked into the whole
matter in a great detail in their order wherein they have allowed our appeal
appreciating all statutory provisions. Therefore, we are not inclined to repeat
their order.

The instant appeal is preferred for (1) grant of interest on the amount of PFI of
Rs. 2, 63,250/- during the period of Sep’21 to Nov’'22 unauthorisedly recovered
by the Respondents and (2) for grant of refund of PFI of Rs. 47,104/- for the
month of Feb’23 and Mar’23 which has been short sanctioned by the
Respondents, violating the relevant Supply Tarriff Order(s) of MPERC. These two
issues were also part of our appeal made to Forum but inadvertently escaped its

attention. Therefore, this appeal is preferred before the Lokpal.

10



(v)

(vi)

(vii)

The aforesaid submission makes it clear that we are not agitating the order of
Forum wherein the issue of PFI has been discussed and decided at arm’s length.
We have simply preferred this appeal for grant of interest and grant of entitled
PFI during Feb-Mar’ 23 which escaped the attentition of the Forum.

The aforesaid submission also indicates that the Respondents have been
deliberately misleading the Lokpal by mixing up altogether two different issues
i.e. Power Factor Incetive and Power Factor. It is crystal clear that the matter of
PFI1 is to be governed by the Supply Tariff Order and the definition of Power
Factor is not relevant for it as explained herein above.

Further, there has been no change made in the legality and spirit of the definition
of Power Factor that provided under Madhya Pradesh Electricity Supply Code,
2013 vis-a-vis Madhya Pradesh Electricity Supply Code, 2021. For the sake of

clarity, the definition of Power Factor is being reproduced herein;

Section 2(00) of Madhya Pradesh Electricity Supply Code’2013

“Power Factor” means the average monthly power factor and shall be the ratio
expressed as a percentage of the total kilowatt hours to the total kilovolt ampere
hours supplied during the month: the ratio being rounded off to two decimal
places with five or above in the third place of decimal being rounded off to the
next higher place in the second. In case kWh or kVAh reading is not available
then power factor shall be calculated on the basis of kVARh, reading if the meter
has kVaRh recording feature.

Section 2(00) of Madhya Pradesh Electricity Supply Code’2021

“Power Factor” means the average monthly power factor and shall be the ratio
expressed as a percentage of the total kilowatt hours to the total kilovolt ampere
hours supplied during the month: the ratio being rounded off to the nearest
integer figure, and the fraction of 0.5 or above will be rounded to the next higher

integer and the fraction of less than 0.5 shall be ignored. ”
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08.

ii.

09.

(i)

(i)

(viii) A perusal of both these definitions reveal that the definition provided under
Supply Code, 2021 has just been refined and made simpler without changing its
original soul and spirit, therefore, the Respondents submission that the definition
of Power Factor has been revised by the Supply Code, 2021 is falsification of
factual position, thus misleading one.

We hereby request your prompt resolution to the matter. ”

9 AR # el IR SUAST U4 gAdls @ SR UK frefeiRad Swdrae Igd
forg g

AT Sod O, 7Y UQY $olR 49 & 9He 3Fded gRI SRR & s Re
fafee™ wHie WP/7962/2024 (Rifadt) @t ufa |
Iuad WP/7962/2024 H AR I=d RATATST HT AR &6 12.04.2024.

S YR H SHY Ul Bl G & qeE fepy ge foly feger @ -

faHT® 01.04.2024 BT MEAEH & URMEG TKIE0T & AN IITdeA A & BivsH!
337 H fafifde 99g—" 4 9k wgd fdd SM & &SRO AEd Pl
fa=ile 03.04.2024 BT HeIc: AU fbar TAT| ATd&d o Y U4 U3 faAld 15.04.2024
gR1 fafiem @1 $fvsedr 3.37 # faffde T#g—qmr & qer 81 & RO Hivshl 3.37
% UleE H ge fAu oM Bg M 39 omeR W fhar {6 BRA, |t gRr uika
e f3HATd 28.12.2023 3MMAEH T f3HATDH 01.03.2024 PI UTG AT T |

JTdEd H IWIGd HROT b qega: R Ured w1 & g, IuwRiad fafas a1
HOSHT FJAR  IFWTae Pl fald 06.052024 & UEI B S9Y  Tall bl
el 22.05.2024 BT URMG FaR & ford Fam o3 9IRY fd T |

fasle 22.05.2024 BT FAATS B AR AAMAGD & AT Ud IFb gRI UKd SISl A

JE A g3l fd e fagd fdarer dul gR1 BRA & IWiad Mo & fawg
fasle 21.03.2024 BT AFFIY ST AT GUsUle SR & |HET RS IIHT HAlD
WP/7962/2024 ((ifdel) SRR @ ST &l & Td A Iod  ITad g
el 12.04.2024 & JAQY ¥ I Re ATHT H IR AQE $ <R Al ol og I

MR fhar S ga&T B 1 39 UBROT H GAATS fAIG 28.06.2024 BT ASH FRT TE

o fbar n 6 S Re—arferet d e @ A1 Al Ui 81 g ¢ |
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(iii)

(iv)

v)

(vi)

(vii)

SWRIFIJAR ARITded bl fagd didburel gRT faHld 06.05.2024 UTgd By S Ua
fasileh 22.05.2024 BT IV YRS &R & Yd 8 Aded gRI faeld 21.03.2024 BT
AR g IRITe & 99 BRA & IQ¥ & [dg Re AR TR HR BRA &
gl ol T gAKD <1 S gl 2| e Re ATl H I vl Bl Alfed Wl SR 8l
gd & Yd AMed D AT gRT AHRI Ioa A & FAe aoblara- s Hl Ud
fhar ST et 21 $9 USRI H IFEEd gRT UK By Y gfasar 9 fagd SuHram
Rrera AR wRA, gRT wRa o7 & &1 fawyr axggeii a1 Power Factor incentive
Pl T UR BT JYAT A1 AT AT TG SUHTGAT / 3MMded gIRT T IR =T8T AT &ToT
& Hag ¥ IFAeH RT Sad R AMABT AT WP/7962/2024 TRR [ S & HROT
EEICIEERERIRRIN

JATdEd §RT U Ufaswk H Power Factor incentive ¥ Hafrd fdwgall R &1 Ay, fa=fa
U f2dl, 2003 Ud 2021 & WGETMl BT ool B 8¢ BIRA gRT [N fd=gall w®
HESEICACUIRIpIE

SYYUEll & SURIG UfSwiRl Ud aded gRI [agd olldpure & dHel Uvdd fdba g
IITIE H UIIAT ¥ I8 WK BIAT 3 % 37dqd gRT 9aqH iRIded # 5 a1 fawgait
R fdgd dreurel | iy =T Tar € S aEl fagell Bl W 3fded gRT BRA D
TaeT foaRaa amaea ® wnfiel fasam a7 o Ud ®BR¥ & Iney fiHfd 28.12.2023 & U7
¥ 5 (vii) § Saa S figall &1 dsm # A forar w2

9 UHRN Bl Gdrg H Y8 927 U gy b e (g fadRer $uel) gRT BRA &
T 3T & faeg A Sod <RTed 3 Re AT 21.03.2024 SRR B ST &bl ©
Td A ST R & A BIRA g1 vl & wRa fawa axg faarefE 2

Tded gRT 5 fdgall w9 yaxor # foig =mer a1 8 S foy ®RE & gol
TR T URIETOT PRAT B RN 81T | IRy VAT Reafd # rafds wRA &1 qoi amrqer
MG gRT SRR &I T3 Idd Re DT § A4 Sed ey & 9898 faaRe=
2, 39 UBRU § BRA & YU AR Bl fIgd olldburel gRT WKIevl HR1 fafsra =8l
BT Ud BIRA & Yot 377<e &7 TRetor fosdy fam fota <1 =mesdsra =28t g |
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(viii) SR & Had H AUQY fdgd MM ST (SuHiadmsll & RierRdl & FRTHR
g BRA a1 fOgd deura @ e (QEev-fadi) fafE 2021 @ e
BOSHT 4.11(P) D UTIITH BT AT HRAT IMATID § i—

DOSHT 4.11
1@ IRATT B GNT 42 P GEINT (5) P FaUAT TT BNT F FRT
RrrIa &7 [AR1#ver 7 (33 o= av Rrergasdrl gieT 23 13 apardat
Pl &9 9 97 gv f3dAN @Y @A/ 9uNigd & &ld g7 ot fAga
dAHYIc, SRATT F 41T &6, WS, §I%E T158 Va9 G=E led ST
I7 1 3 FIRBN & wHer e a1 gedaiad wrdanEa @ aeed
f&¥t fvgaeg & erIrdeT FET T8 BT/

(ix) 9 YR H SRIgd Rerfcr vd Iuda fAfFq &1 Bloed! 4.11(F) H Urae & AR
AMIEH gRT YA 3rgded fIgd oidburd @ s/l IfeR Irg 98l 89 & &R
JRAIBR fohar ST 2 |

10. & g & W geRel FRIpd Bl GHI BIT © 1 SHIUE THRU H g3l

JUTI—3IUT T ¥ g8 P |
11, QY B Ul & A1 IUIUE YoIh WU A G 8 3R A< I Ufd & A1l BRA Bl
Tl Sifiere a1 &1 |

(Tors forams)
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