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Case No.LOO-15/2024 

      

Sub:  Representation/Appeal under Section 42(6) of the Electricity Act, 2003 by Shri 

Kanhaiya lal Parmar against order dated 11.12.2023 in Case No. 0561223 issued by 

the Electricity Consumer Grievance Redressal Forum, Indore and Ujjain.  

 

ORDER 

(Date of Order:  06.02.2025) 

 

Mr. Kanhaiyalal Parmar S/o, Shri Behrulal Parmar                        _              Applicant 

R/o. Ward no. 4, Darji Seri,  

kanad, Agar, District Shajapur  

(MP)  

V/s 

Madhya Pradesh Paschim Kshetra Vidyut Vitran Co. Ltd. 

Indore, GPH Compound polo ground              _         Non-Applicant 

Indore (MP) Pin- 452003   

 

 

The Applicant, Shri Kanhaiyalal Parmar has filed the subject application against 

the Order dated 11.12.2023 passed by the Electricity Consumer Grievance Redressal 

Forum, Indore and Ujjan in Case No. W0561223.  

 

2. The Applicant had applied for a new electricity connection on 11.10.2021 for its Animal 

feed Industry in village Kanad, District Agar along with all requisite documents. In 

Response to the aforesaid application, the Respondent Distribution Company had 

prepared and sanctioned an estimate for extension of 11 KV line and installation of DTR 

to cater the load demanded by the Applicant. The Respondent had got deposited the 

applicable charges from the applicant under various heads in the months of October’ and 

November’ 2021. Thereafter, an agreement was also executed between the Applicant and 

Respondent Company on 6.12.2021 for providing the electricity connection applied by 

the Applicant. Subsequently the applicant had decided not to set up the Industry and 

wrote a letter dated 10.01.2022 to Respondent for cancellation of the said agreement and 
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for refund of the amount deposited by the Applicant. The Respondent completed the line 

extension work on 28.11.2022 and served the connection to the Applicant by installing 

meter on 02.03.2023. Thereafter, the Respondent Distribution Company started issuing 

electricity bills to the applicant/consumer as per Tariff Order issued by the 

M.P.Electricity Regulatory Commission (MPERC). The Respondent issued a show cause 

notice to the applicant on 21.11.2023 on non-payment of said electricity bills. The 

applicant/consumer approached the Electricity Consumer Grievance Redressal Forum, 

Indore and Ujjain (ECGRF) in this matter and the ECGRF vide order dated 11.12.2023 

dismissed the complaint/representation of the applicant. On further non-compliance in 

payment of electricity bills in terms of aforesaid Order passed by ECGRF, a recovery 

notice dated 23.02.2024 was issued by the Respondent Distribution Company to the 

consumer/applicant. 

 

3. Aggrieved by the service of connection and billing by the Respondemt even after the 

request for cancellation of the Agreement and new connection by the applicant, a Writ 

Petition No WP 6965 of 2024 was filed by the Applicant before the Hon’ble High Court 

of the M.P. Bench at Indore. The Hon’ble High Court vide order dated 30.08.2024 

dismissed the aforesaid Writ Petition with liberty to the petitioner to avail the alternate 

remedy within a period of four (4) weeks from the date of order. Thus, the Applicant has 

approached the Electricity Ombudsman under Section 42(6) of the Electricity Act, 2003 

in this matter.  
 

4. The Applicant has broadly submitted the following in its representation: - 
 

(i) That, the appellant applied for registration under the Ministry of MSME 

Government of INDIA and established a Micro Industry of animal feed Industry 

on dtd. 16.02.2021 in village Knanad dis. Agar. 

(ii) That, due to the need for electricity for the establishment and operation of his 

Industry, The appellant moved an application on date. 11.10.2021 to the Assistant 

Engineer of Madhya Pradesh Western Region Electricity Distribution Company 

Limited, Kanad, as per the requirement of electricity consumption and along with 

the necessary document. 

(iii) That, upon the applicant submitted by the appellant an estimate was issued by the 

respondent on the date 12.10.2021 for providing Industrial electricity connection. 
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The total expenditure for connection estimated by the company is Rs. 377581.14 

(rupee).  

(iv) That, according to the estimate given by the Respondent the appellant paid the 

amount in various heads of Rs. 500/-, 1, 83,450/- and 95,000/- respectively to the 

department on time dated 12.10.2021, 25.11.2021, and 23.11.2021 respectively. 

(v) That, it is pertinent to mention here that, an agreement was also executed between 

the appellant and the respondent on date 06.12.2021 regarding providing an 

electricity connection. 

(vi) That, thereafter, due to Coroan pandemic and non-availability of raw materials, 

and not getting electicity connection for a long time. The appellant change his 

mind and decided not set up the Industry and the appellant give a letter on                

dtd. 10.01.2022 to junior engineer region Kanad, regarding cancelling the 

contract executed between the parties on date 06.12.2021 regarding electricity 

connection and returning the security deposit. 

(vii) That, therefore, the request upon the appellant regarding the cancellation of the 

agreement, the Respondetns approved the letter on dtd 23.02.2022 and sent for 

further action. 

(viii) That, despite the request made by the appellant to cancel the contract, the 

Respondent authority refused the request and the work of laying ESD-SAC line 

was completed arbitrarilyon dt. 28.11.2022 and 25.11.2022 and thereafter on dtd. 

02.03.2023 without obtaining the consent of the appellant the electricity meter 

was installed by them and the connection was completed. It is pertinent to 

mention here that When the Respondent came to the appellant’s premises to intall 

the meter and sign the sheet, but the appellant refused to the above mention 

installation and sign the sheet dtd. 02.03.2023. 

(ix) That, till now neither any machines have been installed in the aforesaid premises, 

nor any kind of electricity has been used in the premises till today. Even after the 

Respondent has started giving the electricity bill to the appellant at the rate 840 

units per month from Feb 2023. 

(x) That, when the very first electricity bill of Rs. 16,885 was sent by the Respondent 

on dtd. 16.03.2023, there upon a complain letter was sent by the appellant to the 
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Superintendent Engineer on dtd 10.04.2023 regardign this illegal and arbitrary 

action.  

(xi) That, thereafter the case was taken up for hearing upon the complain of the 

appellant by Madhya Pradesh Paschim Kshetra Vidhyut Vitran Compnay Ltd. 

(GPH Parisar) Forum bearing letter KRAMANK/ fo-m-f'k-fu-Qks-@22@401] on dtd. 

28.04.2023. 

(xii) That, the matter was taken up on dated 27.06.2023 for hearing and dismiss the 

matter on the basis of the non-appearance before the concerning Forum. 

Thereafter, on dtd. 26.11.2023 the letter was received from the department then 

the appellant stated that he did not have any information about the above-

mentioned matter. 

(xiii) That, meanwhile on date 10.01.2022, representation was made by the appellant 

before the Electricity Consumer Grievance Redressal Forum but the aforesaid 

was not heard and unsolved, and no steps were taken upon that by the 

respondents, also, there is a case instituted for the same was also having no 

knowledge about the case pendency to the Appellant, Therefore, the Appellant 

filed an complaint before the Electricity Consumer Grievances Redressal Forum 

on date 26.09.2023. 
 

(xiv) That, the above-mentioned complaint bearing case no W0561223 filed by the 

appellant before the Electricity Consumer Grievances Redressal Forum was 

dismissed by the Respondent authority vide order dtd. 11.12.2023. 
 

(xv) That, the aforesaid information received to the appellant regarding the dismissal 

of the complaint throught letter dtd. 17.01.2024, and thereafter, on 

dtd.23.02.2024, a recovery notice has been issued by the department to the 

appellant under section-56 of M.P. Electricity Act, 2003 by which the Appellant 

was ordered to deposit the outstading amount within 15 days. And if the aforesaid 

amount was not deposited then legal action was taken against the Appellant.  
 

(xvi) That, being aggrieved by the action taken by the Respondent and notice served 

upon the Appellant the Appellant filed a petition U/A 226 of the Constitution of 

India before Hon’ble High Court, and the Hon’ble Court heard the matter in view 

of the unavailability of alternative remedy to the petitioner is dismissed with 
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liberty to the Appellant/ Petitioner to avail such alternative remedy. And the 

interim order dtd. 20.03.2024 passed in this Petition shall continue.  

 

5. Prayer in the subject Representation/Appeal:- 

In his subject representation/appeal, the applicant has prayed to allow the appeal and set 

aside the impugned order dtd. 11.12.2023 issued by ECGRF and impugned notice dated 

23.02.2024 issued by the Respondent Distribution Company along with the whole 

recovery amount, for the interest of justice. 

 

6. Decision of the Forum (ECGRF) :- 

The Electricity Consumer Grievance Redrassel Forum (ECGRF) Indore & Ujjan in the 

impugned order while rejecting the application of the Applicant/Consumer held the 

following :- 

i. As per the terms and conditions in the agreement placed on record, the billing is 

to be done upto a continuous period of two (2) years from the date of agreement 

and the electricity connection of the consumer may be permanently disconnected 

only after the expiry of the said intitial period of two years in the agreement.  

ii. The Respondent Distribution Company is issuing bills to the Applicant/Consumer 

as per the conditions in agreement and Tariff schedule LV-4.1 which is found 

correct by the Forum. Therefore, the Applicant/Consumer has to pay electricity 

bills issued by the Respondent Distribution Company. 

 

7. The applicant has filed the subject representation/Appeal mentioning the following 

main grounds:- 
\ 

 [ 

i. Without any sufficient cause or justified reason and without application of mind, 

the respondent passed the order for recovery and the impugned Notice. Therefore, 

the impuged notice 23.02.2024 along with the whole recovery issued by the 

respondent is illegal and arbitrary. 
 

ii. The Appellant was not provided with an electricity connection by the department 

for a prolonged period due to which he had to suffer heavy financial loss, hence 

the Applicant has requested for cancellation of the contract with the department 

regarding the electricity connection. 
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iii. A loan was opted by the Appellant to start an industry under the PMGP Scheme 

and due to lack of the electricity connection for a long period and the epidemic he 

was not able to run his Industry and to pay back the installment of the loan, and 

was left with no option except to shut down the industry 

 

iv. The Electricity Consumer Grievance Redressal Forum, Polo Ground Indore 

decided the matter in the absence of the Appellant which is the clear violation of 

the Principle of natural justice. 
 

v. Neither any work has started nor any machine has been installed in the industrial 

premises of the Appellant and electricity is not being consumed despite this the 

department is continuously paying electricity bills every month which is illegal. 

 

8.        Details of Hearings before Electricity Ombudsman:  

 

(i) The Applicant, Shri Kanhaiyalal Parmar has filed this representation on 

26.09.2024. The case was fixed for hearing on 25.10.2024 and simultaneously the 

records in this matter were sought from ECGRF Indore and Ujjain. 
 

(ii) None appeared on behalf of the Applicant during the hearing held on 25.10.2024 

Shri Mukesh Kumar Charmkar, Junior Engineer appeared on behalf of the 

Respondent Distribution Company and sought time extension for filing their reply 

to the representation filed by the Applicant . The Respondent was directed to file 

his reply by 11.11.2024. He was also directed to serve a copy of the same to the 

Applicant simultaneously. 

 

(iii) During the next hearing held on 22.11.2024, Ms. Pratibha Verma, Advocate 

appeared for the Applicant.  

Shri Rajeev Kumar Patel Executive Engineer (O&M) Division, Agar along with 

Shri Pawan Dohre Legal Assistant appeared on behalf of the Respondent 

Distribution Company and submitted their reply to the representation filed by the 

Applicant.  

A copy of the aforesaid reply was also served to the Counsel appeared for the 

Applicant.  Ld. Counsel for the Applicant had sought 15 days’ time to file her 

rejoinder. The Applicant was granted time to file her rejoinder by 13.12.2024 
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after serving a copy of same to the Applicant.The case was fixed for hearing on 

27.12.2024. 
 

(iv) During the next hearing held on 27.12.2024, Shri Gaurav Shrivastava, Advocate 

and Ms. Pratibha Verma, Advocate appeared for the Applicant.  

Shri Rajeev Kumar Patel Executive Engineer (O&M) Division, Agar along with 

Shri Mukesh Kumar Charmkar, Junior Engineer appeared for the Respondent 

Distribution Company.  

Ld. Counsel for the Applicant failed to file his rejoinder till this date of hearing 

and sought further time extension to file their rejoinder to the reply filed by the 

Respondent Distribution Company. Considering his request, Ld. Counsel for the 

Applicant was allowed to file rejoinder by 07.01.2025.  

The representatives appeared for the Respondent requested to allow them also a 

weeks’s time to file their reply to aforesaid rejoinder. The Respondent was 

allowed to file his reply to the aforesaid rejoinder by 14.01.2025.  

Considering the request by both the parties, the Applicant and the Respondent 

were directed to ensure submission of their reply and rejoinder within the 

aforesaid time line.  After hearing both the parties at length, the case was reserved 

for orders after submission of rejoinder and reply by both the parties. 

 

(v) It is worthwhile to mention in this Order that since the Rejoinder dated 

10.01.2025 was neither received in hard copy or soft copy by the Electricity 

Ombudsman till 19.01.2025 therefore, Ld. Counsel of the applicant/consumer was 

contacted and requested by the office of Ombudsman to file the same at the 

earliest. The applicant filed copy of his rejoinder through E-mail on 20.01.2025. 

The Respondent vide No.158 dated 17.01.2025 had also filed its reply to the 

aforesaid rejoinder. The aforesaid delayed submisssions need to be taken on 

record while passing this Order. 
 

9.    The Respondent Madhya Pradesh Paschim Kshetra Vidyut Vitaran Co. Ltd. in its first 

reply dated 22.11.2024 to the subject representation/appeal has submitted the 

following:- 
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i. That, the appellant has wrongly impleaded the respondent company and had 

mentioned in the cause title as mentioned below:- 

“Madhya Pradesh Paschim Kshetra Vidyut Vitran Company Ltd. Indore, GPH 

Compound Polo Ground Indore (M.P.)” 

But on the contrary, upon a bare perusal of the impugned order in challenge 

dated 11.12.2023 passed by ECGRF, Indore, the name of respondent is clearly 

mentioned as – Þ dk;Zikyu ;a=h ¼la@la½ laHkkx e-iz-i-{ks-fo-fo-daa-fy]vkxjß which if 

translated into English means “Executive Engineer, MPPKVVCL, Agar”. It is 

pertinent to note here that Agar is another district and the matter pertains to Agar 

district under its jurisdiction. Thus. the present appeal is liable to be 

rejected/dismissed on this ground itself that the appellant has not impleaded 

proper and necessary party in the present case. 

ii. That, the facts of the case are not repeated for the sake of brevity. However, 

certain disputed facts in the case are already dealt with and denied impliedly in 

the present reply. 

iii. That, the appellant had primarily made an application on 11.10.2021 for new 

electricity connection of 84 HP and 100 KVA transformer and electrical line. The 

same application for seeking permission of the same was sent to senior office on 

18.10.2021. Upon the above-mentioned application made by the appellant to the 

respondent an agreement was executed between both the parties on 18.11.2021 

and after approval. the extension of electric line, Shajapur Department was 

issued work order and after completion of work, work completion report was 

presented on 28.11.2022. Thereafter, on 02.03.2023 Meter No. 8645082 with 

Electricity connection IVRS No. 3124017959 was installed at the appellant 

consumer premises. 

iv. That, the respondent has intimated appellant several times to pay the 

aforementioned electricity bills and upon appellant’s failure to do so, 

respondent issued a show cause notice dated 21.11.2023. Thereafter, a case was 

instituted at ECGRF, Indore by the appellant bearing case No. W0561223. 

v. That, the answering respondent had submitted a detailed reply before ECGRF, 

Indore Indore passed a detailed, reasoned and speaking order dated 11.12.2023 

and dismissed the complaint made by consumer appellant and observed that. 
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a) The electricity bills raised by the answering respondents were based upon 

the electricity connection installed at appellant’s premises upon an 

application dated 11.10.2021 made by the appellant to respondents for 

installation of the said electricity connection. In pursuance of the said 

application, an agreement was executed between appellant and 

respondent for installation of the said selectricity connection for the 

period of two years. 

b) The term of the agreement executed between appellant and respondent is 

of two years and both the parties are bound to comply with the said 

agreement for the term of 2 years as stated and agreed by the parties to 

the agreement. 

c) In furtherance of the said agreement, respondent had installed an electric 

meter at appellant’s premises on 02.03.2023, thereby complying with his 

part of the agreement. 

d) The electricity bills raised by the respondent are as per the terms of the 

aforementioned agreement and are completely within the ambit of law. 

e) The complainant is directed to pay the electricity bills and clear his dues. 

 

vi. That, upon appellant’s failure to comply with the order passed by ECGRF, 

Indore, respondent tissued a recovery notice dated 23.02.2024 against appellant. 

 

vii. That, subsequently on 24.04.2024 an inspection was done at appellant's premises 

and it was found that the appellant disconnected the electricity meter that was 

installed on 02.03.2023 by the respondent and the said meter was not found at the 

appellant’s premises. In furtherance of the inspection, junior engineer 

MPPKVVCL, Kanad wrote a letter dated 29.06.2024 to executive engineer 

MPPKVVCL, Agar Malwa informing about the missing electricity meter at 

appellant’s premises. The appellant has unlawfully disconnected and removed the 

electricity meter that was installed at his premises thereby tampering with the 

electricity meter and committing an offence under section 135 of the Electricity 

Act, 2003. 
 

viii. That, the main contention of the appellant is that soon after the application due to 

personal difficulties as cited in the appeal, he gave a letter dated 10.01.2022 to 
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Junior Engineer, Region Kanad for cancellation of contract executed between the 

parties on 06. 12.2021, thus he is not liable to pay the outstanding amount. On the 

contrary, the agreement was executed on 18.11.2021 between both the parties for 

a period of 2 years which is binding upon both the parties and there is no letter 

dated 10.01.2022 available on record with the respondent company. Also the 

document provided by the appellant in this appeal seems to be a forged document 

since the seal is not clear and the date is not clear. Thus, it can not be 

ascertained that the letter has been duly served upon respondent and the 

respondent has given a receiving of the same to the appellant. 
 

ix. That, it is a trite principle of law that the terms and conditions of an  agreement is 

binding upon both the parties until the agreement is terminated or 

cancelled in accordance with law. Thus, it can be made out that the 

agreement was never cancelled and was binding upon the appellant at 

the relevant point of time. 

 

x. That, Clause 7.27 and 7.28 of the Madhya Pradesh Electricity Supply Code of 

2021 say. 

“Clause 7.27 – if power supply to a consumer remains disconnected for a 

continuous period of 60 days for non-payment of charges or dues or 

noncompliance of any direction issued under this Code, the licensee shall issue a 

15 days’ notice to the consumer for termination of the agreement. In case no 

effective steps are taken by the consumer for removing the cause of disconnection 

and for restoration of power supply, the Agreement of the licensee with the 

consumer for power supply shall be terminated on expiry of the period of notice, 

provided the initial period of the agreement is over. The connection shall also be 

disconnected permanently and remove supply network for that particular 

connection without affecting supp\y to other consumers. During temporary 

disconnection within the initial period of agreement, the consumer shall be liable 

to pay the fixed charged or minimum charges as per applicable tariff order. In 

such cases, the connection be disconnected permanently and Agreement may be 

terminated after the completionof initial period of agreement. 
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Clause 7.28 – Domestic and single phase non-domestic category of consumers 

may terminate the Agreement after giving a 15 days'notice. Consumers other than 

domestic and single phase non-domestic category can terminate the Agreement 

after the expiry of the initial period of two years on giving one month's notice. 

The licensee shall arrange for special meter reading. at a mutually acceptable 

date to facilitate preparation of the final bill of the consumer. The Agreement 

shall be terminated on the last day of the billing month and the licensee  shall 

raise the final bill accordingly.’’ 

Upon bare persual of the above mentioned clauses, it is clear that the appellant 

consumer is liable to pay the amount due upon him and the minimum tariff is 

applicable upon him for a period of 2 years. 

xi. That, the learned ECGRF, Indore has considered the merits of the case and 

passed an order which is fully within the ambit of the law. 

 

xii. That, the respondent reserve their right to files additional reply if needed in the 

present mater at a later stage. 

xiii. That, the respondents craves liberty of this Hon’ble Ombudsman to plead other 

grounds and judicial pronouncements at the time of hearing. 

xiv. That, under such circumstances as mentioned herein  above, the present appeal is 

liable to be dismissed with cost. 
 

10.    The Applicant has filed its rejoinder dated 10.01.2025 (received through E-mail on 

20.01.2025) to the above reply.  Thereafter, the Respondent has also filed its para 

wise reply dated 17.01.2025) to the aforesaid rejoinder filed by the Applicant. Issue- 

wise submission of applicant in his rejoinder and counter reply by the Respondent  

are as under:- 

 

       fcUnq Øekad  1 &  uohu la;kstu gsrq vuqca/k i= ij vkosnd dk izfrmRrj %& 

vihykFkhZ ;g dFku djrk gS fd ftl vuqca/k dks fo|qr daiuh oS/k vuqca/k i= crkrs gq, 

mijksDr of.kZr dFku dj jgh gS mDr vuqca/k i= ds ns[kus ls ;g Li"V gksrk gS fd vuqca/k i= 

ij fdlh Hkh fnuk¡d dk mYys[k ugha gS rFkk mDr vuqca/k i= 23-02-2022 ds }kjk LohÑr fd;k 

x;k gS tks izdj.k ds lkFk layXu vuqyXud A@7 ls Li"V gksrk gSA mDr vuqca/k i= dks 

ns[kdj ;g izrhr gksrk gS fd ;g ,d izfØ;k/khu nLrkost gS ftls vihykFkhZ }kjk vius 
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gLrk{kj dj foHkkx esa izLrqr fd;k gS ftls foHkkx }kjk 23-02-2022 dks LohÑr fd;k gS ,slh 

ifjfLFkfr esaa vukosnd }kjk mDr vuqca/k i= 06-12-2021 dks laikfnr fd;k tkuk ek= izdj.k 

dks U;k;nku ls oafpr djus ds fy, izLrqr fd;k tkuk nf’kZr gksrk gSA tcfd vuqyXud A@7 

ls ;g Li"V nf’kZr gS fd mDr vuqca/k dks foHkkx }kjk 23-02-2022 dks LohÑr fd;k x;k gSA 

,slh ifjfLFkfr esa tc vfiykFkhZ }kjk 10-01-2022 dks gh fo|qr dusD’ku dks fujLr djus dk 

vkosnu izLrqr dj fn;k x;k Fkk rks ek= mDr vuqca/k ds vk/kkj ij fcuk fo|qr ij fd, 

U;wure fcy dh  olwyh fd, tkuk voS/k gSA 

mijksDr fcUnq Øekad 1 ij vukosnd dk mRrj %& 

  

vihYkkFkhZ ds fcUnq Øekad 1 dk mÙkj ;g gS fd daiuh }kjk lHkh fo|qr dusD’ku fu;ekuqlkj 

vuqca/k laikfnr dj uohu la;kstu miHkksDrk dks iznku fd;s tkrs gSA mDr izdj.k esa daiuh 

}kjk miHkksDrk ls uohu la;kstu ds ifjis{; esa jkf’k fnuk¡d 23-11-2021 ,oa 25-11-2021 dks 

tek mijkar vuqca/k fnuk¡d 19-02-2022 dks fd;k x;kA ¼vuqca/k jftLVj vkj &29 dh Nk;k 

izfr layXu gS &izi= 1½ vkSj daiuh }kjk vuqca/k fnuk¡d 23-02-2022 dks LohÑrh dh lwpuk nh 

xbZA vihykFkhZ }kjk dFku fd;k x;k fd fnuk¡d 10-01-2022 dks miHkksDrk }kjk fo|qr dusD’ku 

dks fujLr djus dk vkosnu izLrqr dj fn;k x;k Fkk rks ek= mDr vuqca/k ds vk/kkj ij fcuk 

fo|qr ij fd;s U;wure fcy dh olwyh dh tkuk voS/k gSA bl laca/k esa rF; bl izdkj gS fd 

miHkksDRkk }kjk bl dk;kZy; varxZr fnuk¡d 10-01-2022 dk dksbZ Hkh vkosnu ugha fn;k x;k Fkk 

ftlds dkj.k fo|qr daiuh }kjk dksbZ Hkh dk;Zokgh ugha dh xbZ gSA vihykFkhZ tks vkosnu vki 

ekuuh; ds le{k izLrqr dj jgk gS mldh lR;rk izekf.kr ugha gSA 

fcUnq Øekad 2 & vkosnd }kjk fnuk¡d 10-01-2022 dks izsf"kr i= dh cS/krk ij vkosnd dk            

izfrmRrj  

fnuk¡d 10-01-2022 ds vkosnu dks QthZ crkrs gq, vukosnd }kjk ;g mYys[k fd;k x;k gS fd 

mDr vkosnu ls vihykFkhZ dksbZ lgk;rk izkIr ugha dj ldrk tcdh okLrfodrk ;g gS fd 

vkosnd ds }kjk lnj vkosnu dh ewy izfr ekuuh; fo|qr miHkksDrk f’kdk;r fuokj.k Qksje 

bankSj ,oa mTtSu ds le{k vfHkys[k dk Hkkx gS] ftls izkIr djus gsrq lwpuk ds vf/kdkj esa 

vkosnu Hkh vfiykFkhZ }kjk fnuk¡d 22-06-2024 dks izLrqr fd;k x;k rFkk fnuk¡d 15-10-2024 dks 

mls izkIr djus gsrq Lej.k i= Hkh foHkkx dks fn;k x;k gSA mDr nksuksa vkosnu dh izfr lnj 

izfrmRrj ds lkFk layXu gS ftls foHkkx }kjk vkt fnukad rd vfiykFkhZ dks iznku ugha fd;k 

x;k gS] blls ;g izrhr gksrk gS fd foHkkx lR;kfir izfrfyfi iznku ugha djuk pkgrk gSA 
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mDr nksuksa vkosnu dh izfr lnj izfrmÙkj ds lkFk layXu gksdj vuqyXud A/ R/1 ij izLrqr 

gSA ;gka ;g mYysf[kr djuk vfr vko’;d gS fd foHkkx }kjk izFke ckj bl U;k;ky; ds le{k 

gh mDr vkosnu dks QthZ crkrs gq, fookfnr fd;k gS] tks  bl Lrj ij Lohdkj.kh; ugha gSA 

 

mijksDr fcUnq Øekad 2 ij vukosnd dk mRrj %& 

vihykFkhZ ds fcUnq Øekad 2 dk mÙkj ;g gS fd miHkksDrk }kjk fnuk¡d 10-01-2022 dk vkosnu 

dHkh Hkh daiuh varxZr ugha fn;k x;k gSA vihykFkhZ dk dFku dh mDr nLrkost lwpuk ds 

vf/kdkj 2005 ds ek/;e ls ekuuh; fo|qr f’kdk;r fuokj.k Qksje bankSj ,oa mTtSu ls ekax 

dh tk jgh gS] ftldk fjdkMZ bl dk;kZy; varxZr miyC/k ugha gSA daiuh }kjk vuqca/k 

LohÑrh mijkar ykbu foLrkj ,oa forj.k VªkalQkeZj LFkkiuk dk;Z foHkkxh; Lrj ij iw.kZ gksus ds 

Ik’pkr~ fo|qr iznk; izkjaHk fd;k x;kA 

 

fcUnq Øekad  3 &  vuqca/k ds vk/kkj ij U;wure fcfyax ij vkosnd dk izfrmRrj %& 

 

,slh ifjfLFkfr esa vuqca/k dh LohÑrh ls iwoZ gh vfiykFkhZ }kjk fo|qr dusD’ku vkosnu dks 

fujLr fd, tkus dk fuosnu foHkkx ls fd;k x;k gS rc vuqca/k ds vk/kkj ij U;wure fcy dh 

olwyh fu;ekuqlkj ugha gS tks fujLr fd, tkus ;ksX; gSA blds vfrfjDr foHkkx }kjk vuqca/k 

LohdkjksfDr ds djhc ,d o"kZ Ik’pkr~ rd fo|qr iznk; gsrq dk;Z ugha fd;k x;k tks vius vki 

esa vuqca/k fujLrh ;ksX; gSA foHkkx }kjk ehVj baLVky djus ds iwoZ Hkh fof/kor izfØ;k dk ikyu 

ugha fd;k gS bl vk/kkj ij Hkh mDr olwyh fujLrh ;ksX; gSA 

 

mijksDr fcUnq Øekad 3 ij vukosnd dk mRrj %& 

ehVj baLVky djus ds ckn daiuh }kjk fof/kor izfØ;k dk ikyu dj miHkksDrk dh fo|qr 

lIykbZ pkyw dj nh xbZA fo|qr la;kstu pkyw gksus ds mijkar vuqca/k dh 'krkZsa ds rgr 

[kir@U;wure fcy tkjh fd;s x;s ftls miHkksDrk }kjk tek ugha fd;k x;k gSA vr% daiuh 

}kjk cdk;k fo|qr jkf’k dh olwyh oS/k gksdj mfpr gSA  

 

11.  While going through the representation/appeal filed by the Applicant, the documents 

placed on record and hearing the parties at length, the following undisputed facts are 

observed  in this matter:- 
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i. On 11.10.2021, the Applicant had applied for an electricity connection of 84 HP 

for its Micro-animal feed Industry in village Kanad, District Agar.  
 

ii.  In response to the above, the Respondent Distribution Company had prepared an 

estimate for laying about 1.7 KM 11 KV line and installation of 100 KVA 

transformer for catering 84 HP load demanded by the Applicant. The aforesaid 

estimate was sanctioned and sent by the Respondent to the applicant for payment 

of amount under various heads in the said estimate. The applicant paid the said 

amount by November, 2021. On 06.12.2021, an agreement for supply of 

electricity was executed between both the parties. As per Handing over report 

placed on record, the extension work for laying of 11 KV line and 100 KVA 

Distribution transformer was completed by the Respondent on 28.11.2022 under 

Normal Development (ND) scheme. The Respondent Distribution Company 

served electricity connection to the Applicant/Consumer by installing a meter in 

the premises of consumer on 02.03.2023 Thereafter, the Respondent Company 

started issuing bills to the applicant as per the Tariff order issued by the MPERC 

and the said agreement executed between the parties. 
 

iii. Upon failure of the Applicant for payment of electicity bills, the Respondent 

issued a show cause notice to the Applicant on 21.11.2023. The aforesaid show 

cause notice was the cause of action for the Applicant to file a 

complaint/representation before the ECGRF, Indore in case No.W0561223. The 

ECGRF (Forum) vide order dated 11.12.2023 dismissed the aforesaid 

representation which is now challenged in the subject case before the Electricity 

Ombudsman. 
 

iv. It is also noted from the records that the Applicant had also earlier approached the 

Forum in this matter when the Forum registered the case No. W0550923 and 

issued various notices to the Applicant/Consumer vide Forum’s notice dated 

28.04.2023, 09.05.2023, 16.05.2023 & 23.05.2023 however, the Applicant 

remained continuously absent in all the hearings. Therefore, the Forum had earlier 

also dismissed his Application on account of continous absence even after issuing 

several notices 
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v.  Aggrieved by the Forum’s order dated 11.12.2023, in case no. W0561223, the 

Applicant had filed a Writ Petition, WP No. 06965/2024 before Hon’ble High 

Court of M.P., Bench at Indore. The Hon’ble High Court vide order dated 

20.03.2024 granted stay on the operation of impugned order dated 23.02.2024 

which was a recovery show cause notice issued by the Respondent Distribution 

Company to the Applicant for payment of bills in compliance with the order dated 

11.12.2023 passed by the Forum. 
 

vi. It is further noted from the documents on record that the Hon’ble Hight Court 

vide order dated 30th August, 2024 in the aforesaid WP, while granting liberty to 

the applicant for availing alternate remedy, has continued its interim order dated 

20.03.2024 granting stay on the operation of show cause/recovery notice dated 

23.02.2024 issued by the Respondent for payment of outstanding electricity bills. 

 

12.    While going through the representation made by the Applicant, the oral and writtern 

submissions by both the parties, certain crucial observations on the applicant’s letter 

dated 10.01.2022 which is made the main ground by the applicant in his 

representation are as under: 

(i) The Respondent Distribution Company on an Applicantion dated 11.10.2021 by the 

Applicant sanction estimate for the quantum of works required for supply of 

electricity to the Applicant. The Applicant was given demand note by the Respondent 

Distribution Company for various necessary charges under different heads and the 

Applicant had wilingly deposited the aforesaid amount upto 25.11.2021. The 

Applicant and Respondent Distribution Company had entered into an agreement on 

06.12.2021 for supply of electricity by the Respondent to the Applicant. Thereafter, 

the Respondent Distribution Company started  execution of the extension work which 

included laying 11 KV line and installation of a Distribution Transformer under the 

scope of aforesaid estimate. The said extension work was completed by the 

Respondent on 28.11.2022 under Normal Development (ND) scheme. The 

Respondent Distribution Company served electricity connection to the 

Applicant/Consumer by installing a meter in the premises of consumer on 02.03.2023 

Thereafter, the Respondent Company started issuing bills to the applicant as per the 
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Tariff order issued by the MPERC and the said agreement executed between the 

parties.  
 

(ii) The Applicant/Consumer has contended that he had submitted an application on 

10.01.2022 to the Respondent Distribution Company seeking cancellation of the 

contract/agreement executed between the parties regarding new electricity connection 

and also seeking the refund of security amount deposited by the Applicant. 

 

(iii) In the aforesaid application, [Annexed  as annexure P/6 by the Applicant], the 

Applicant had mentioned that he was unable to operate his industry due to Covid and 

unavailability of raw material and therefore, he requested for cancellation of the 

electricity connection and refund of security deposit. On the other side, the 

Respondent Distribution Company in its written reply and oral submission to the 

subject representation has stated that there is no such letter dated 10.01.2022 available 

on record with the Respondent Distribution Company. The Respondent has explicitly 

stated in his written submission that the aforesaid letter dated 10.01.2022 placed on 

record by the Applicant in this matter seems to be a forged document since the seal 

and the date stamped on the letter is not clear. In view of the above statement by the 

Respondent Distribution Company, the original copy of the aforesaid letter which was 

filed by the Applicant with the Forum and found available on the records called from 

ECGRF Indore, was shown to both the parties during hearing. The 

representative/officer who appeared for the Respondent Distribution Company 

refused to accept the validity of this document stating that such letter is not on record 

with his office and the seal and signature stamped on this letter are not at all clear. 

Accordingly, the letter dated 10.01.2022 of the Applicant seeking cancellation of his 

application and the agreement/contract for electricity connection has not been 

recognized and accepted by the Respondent Distribution Company. 

 

13.    Let us now examine the issues in this matter and the relief sought by the Applicant in 

light of various articulations in the agreement and provisions under MP Electricity 

Supply Code, 2021 notified by Hon’ble MP Electricity Regulatory Commission under 

Section 181(2), 43(1), 44, 45, 46, 47, 48, 50 and 56 of the Electricity Act 2003: 

 

(A)     Agreement:  Certain relevant articulations in the Agreement/Contract executed 

between both the parties are reproduced below:- 
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"1-  vuqca/k dh vof/k %& ;g vuqca/k fo|qr iznk; dh fnukad ls ;k vuqKfIr/kkjh }kjk 

miHkksDrk dks vuqca/k ds v/khu fo|qr ÅtkZ ds iznk; miyC/k gksus laca/kh nh xbZ lwpuk 

ds 30 fnuksa dh vof/k lekIr gksus ds rRdky Ik’pkr~ dh fnukad ls buesa tks Hkh igys 

gks ls izkjEHk gksxkA ;g vuqca/k ds izkjaHk gksus dh frfFk ls nks o"kZ dh lekfIr rd ykxw 

jgsxk rFkk rRi’pkr~ o"kZ&izfr&o"kZ rc rd pkyw ekuk tkosxk] tc rd fd bl vuqca/k 

dh dafMdk 4 ds vuqlkj bl vuqca/k dks lekIr ugha dj fn;k tkrk gSA ?kjsyw rFkk 

,dy Qsl xSj&?kjsyw miHkksDrk gsrq vuqca/k dh dksbZ izkjafHkd vof/k ugha gksxhA 

 

"2-  fo|qr iznk; lafgrk %& miHkksDrk }kjk e/;izns’k fo|qr iznk; lafgrk] 2013 rFkk blds 

la’kks/kuksa dh ,d izfr izkIr dj yh xbZ gSA rFkk bldk voyksdj dj bldh 

fo"k;&oLrq dks le> fy;k x;k gS rFkk blesa fofufnZ"V leLr fuca/kuksa ,oa 'krksZa dks] 

ml lhek rd tks ml ij ykxw gksrh gS] dk vuqlj.k djus dk opu nsrk gSA dfFkr 

lafgrk ds fucZU/ku tSls fd os le;&le; ij ;Fkk la’kksf/kr fd;s tk, rFkk ml lhek 

rd tgka rd fd os ykxw gks bl vuqca/k dk Hkkx ekus tk,axsA vk;ksx }kjk fo|qr iznk; 

ls lacaf/kr lajfpr dksbZ fofu;e bl vuqca/k dk Hkkx ekuk tk,xkA 

e/;izns’k fo|qr fu;ked vk;ksx ¼ftls ,rn~ Ik’pkr~ vk;ksx dgk tkosxk½ }kjk 

fu/kkZfjr vU; iz;ksT; fofu;eksa ds izko/kkuksa rFkk dksbZ la’kks/ku tSls fd os le;&le; 

ij iz;ksT; gksa dks vuqKfIr/kkjh }kjk miHkksDrk dks iznk; dj fn;k x;k gS rFkk 

miHkksDrk }kjk mldks le> fy;k x;k gS rFkk ,sls lHkh fuc/kuksa ,oa 'krksZsaa ds ikyu dh 

lgefr ns nh gSA 

 

"7- miHkksDrk }kjk Hkqxrku fd;s tkus okys izHkkj %&  miHkksDRk dks bl vuqca/k ds v/khu 

ekax dh xbZ ÅtkZ ,oa iznk; dh xbZ fo|qr ÅtkZ ds fy;s lsok dh LV.4.2 Js.kh ij 

ykxw fo|qr nj dh ¼VSfjQ½ vuqlkj izHkkj vU; fucaU/kuksa rFkk 'krksZa lfgr ,oa 

le;&le; ij ykxw dh xbZ fofo/k izHkkjksa dh vuqlwph ds vuqlkj Hkh mls vuqKfIr/kkjh 

dks Hkqxrku djuk gksxkA vuqca/k ds izkjEHk gks tkus ds Ik’pkr~ le;&le; ij vk;ksx 

}kjk tkjh VSfjQ vkns’k esa fufnZ"V fodYi ds vfrfjDr izkjafHkd vuqca/k dh 2 o"kZ dh 

le;kof/k esa dsoy ,d ckj dks NksM+dj oSdfYid VSfjQ ds p;u ds fodYi dh vuqefr 

ugha nh tk,axhA 

ijUrq izfrcU/k ;g gS fd miHkksDRkk dks e/; izns’k fo|qr iznk; lafgrk] 2013 

VSfjQ] fofo/k izHkkjksa dh vuqlwph rFkk vU; izHkkj tSlk fd os vk;ksx }kjk le;&le; 

ij vuqeksfnr fd;s tk,a ds vfrfjDr fo|qr 'kqYd] midj ds vfrfjDr] vU; fdlh 
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fof/k ds v/khu fu/kkZfjr fd;s x;s vU; dksbZ ysOgh ] dj vFkok 'kqYd dk Hkqxrku Hkh 

djuk gksxkA 

"9- vuqKfIr/kkjh vFkok miHkksDRkk esa ls fdlh ds }kjk vuqca/k dk lekiu %& ?kjsyw ,ao 

,dy Qst ds xSj&?kjsyw miHkksDrk Js.kh ds miHkksDrk vuqca/k dks 15 fnol dh lwpuk 

Ik’pkr~ lekIr dj ldrs gSA vU; miHkksDrk nks o"kZ dh izkjafHkd vof/k ds lekIr gksus 

ds Ik’pkr~ ,d ekg fd lwpuk nsdj vuqca/k dk lekiu dj ldrs gSA vuqKfIr/kkjh Hkh 

blh izdkj dh lwpuk nsdj fyf[kr dkj.k n’kkZrs gq,] vuqca/k dk lekiu dj ldrk gSA 

ijUrq izfrcU/k ;g gS fd ;fn cdk;k jkf’k ds Hkqxrku u gksus ds dkj.k ;k e/;izns’k 

fo|qr iznk; lafgrk] 2013 ds v/khu tkjh funsZ’kksa ds xSj&vuqikyu ds dkj.k 60 fnol 

dh vof/k ds fy;s foPNsfnr jgrh gS rFkk vuqKfIr/kkjh }kjk nh xbZ dkj.k crkvksa 

lwpuk ds ckn Hkh] miHkksDrk }kjk foPNsfnr ds fufeRrksa dks nwj djus gsrq vkSj lwpuk dh 

fofufnZ"V vof/k esa fo|qr iznk; cgky djus gsrq miHkksDrk }kjk dksbZ izHkko’kkyh dne 

ugha mBk;k tkrk gS] rks ,slh n’kk esa vuqKfIrk/kkjh }kjk miHkksDrk ls fd;k x;k vuqca/k 

lwpuk esa fofufnZ"V dh xbZ vof/k ds lekiu mijkar Lo;eso lekIr gks x;k le>k 

tk,xkA Þdkj.k crkvks lwpukß dh vof/k lkr fnol gksxhA 

rFkkfi] ?kjsyw rFkk ,dy Qst xSj&?kjsyw JS.kh ds miHkksDRkvksa ds vykok vU; 

miHkksDrk Jsf.k;ksa ds vuqca/k dh izkjafHkd vof/k ls iwoZ vuqca/k dks lekIr fd;k tkuk gks] 

rks miHkksDrk dks vuqca/k dh 'ks"k vof/k gsrq VSfjQ vuqlkj izHkkjksa ds Hkqxrku dk nsunku 

gksxkA 

(B)       Provisions under M.P. Electricity Supply Code,2021 as amended:  

      Certain relevant Clauses under M.P Electricity Supply Code, 2021 as amended 

(Supply Code) are reproduced below:- 

 “7.2  The Contract Demand shall be as per the agreement entered into between the 

consumer and the Licensee. However, in case of LT connections with demand 

based tariff, the licensee has to indicate the connected load and contract demand 

both in the agreement.” 

 

“7.13   After the expiry of the initial period of agreement, the consumer shall be entitled 

to reduce contract demand of his connection limited to the minimum contract 

demand for a particular voltage class as specified in this Code: 
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  Provided that in case a consumer has alredy reduced contract demand 

within initial period of agreement, he shall be entitled to further reduce his 

contract demand immediately upon expiry of the initial period of agreement 

subject to the minimum contract demand for a particular voltage class as 

specified in this Code: 

  Provided further that, any subsequent request for reduction in contract 

demand can only be made to the licensee after expiry of at least one year from the 

date of effect of previous reduction in contract demand.” 
  

“7.17 An agreement, in the standard format, shall be executed by the applicant on the 

stamp paper of a prescribed value, for getting a new connection and for change in 

the agreed parameters like contract demand etc. In case of any specific 

circumstances, special clauses may be added to the agreement, if agreed to 

between the licensee and the consumer, provided such clauses do not contravene 

the provisions of the Electricity Act, 2003 ( 36 of 2003), and other rules and 

regulations/codes in force. These speical clauses shall form a part of the 

agreement. A copy of the agreement shall be given to the consumer after 

finalisation. The plan (map) agreed upon and signed by both the consumer and 

the licensee shall form a part of the agreement. 
   

  “Provided that in case of LT domestic and LT single phase non-domestic 

consumers there shall be no requirement of agreement and connection shall be 

served on furnished a self-declaration in the Application cum Declaration form as 

specified by the Commission in this Code.” 
 

“7.18 The standard format of agreement for LT consumers shall be as per Annexure-4 

and for HT/EHT consumers shall be as per Annexure-5, as appended with this 

code. In case, and agreement is required to be executed between distribution 

licensee and the consumer, the same shall become the part of the applicantion 

form and there shall not be any requirement of a separate agreement form. The 

initial period of agreement in case of both HT an LT consumers shall be of two 

years except LT domestic and LT single phase non-domestic consumers for which 

there is no initial period of agreement.” 
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“7.24  Where the consumer’s installation is temporarily disconnected from the 

licensee’s supply as per direction of the Government or the Electrical Inspector 

or other appropriate authority, the supply shall be reconnected with the approval 

of the Government or the Electrical Inspector or other appropriate authority on 

payment of specified reconnection charges, as necessary. During the period of 

temporary disconnection, the consumer shall be liable to pay such charges as 

may be applicable as per retail supply tariff order except when the disconnection 

is executed on the orders of the District Collector.” 
 

 “7.27  If power supply to a consumer remains disconnected for a continuous period of 

sixty days for non-payment of charges or dues or non-compliance of any direction 

issued under this Code, the licensee shall issue a fifteen day’s notice to the 

consumer for termination of the agreement. In case no effective steps are taken by 

the consumer for removing the cause of disconnection and for restoration of 

power supply, the agreement of the licensee with the consumer for powere supply 

shall be terminated on expiry of the period  of notice, provided the initial period 

of the agreement is over. The connection shall also be disconnected permanently 

and supply network shall be removed for that particular connection without 

affecting supply to other consumers. During temporary disconnection, the 

consumer shall be liable to pay such charges as may be applicable as per retail 

supply tariff order. In such cases, the connection be disconnected permanently, 

and agreement may be terminated after the completion of initial period of 

agreement or after expiry of notice period if the initial agreement period is 

already over.” 
 

14.        Findings: 

(i) On perusal of the above mentioned articulations in the agreement executed 

between the both the parties, it is evident that the agreement between the parties 

shall not be terminated before the initial period of two years from the date of 

agreement. It is provided in the agreement that all the Codes and Regulations 

notified by the Madhya Pradesh Electricity Regulation Commission shall be 

considered as the part of this agreement. As per Article-7 of the agreement, the 
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charges under relevant Tariff category of the Applicant/Consumer shall be 

applicable on the demand of electricity in the agreement. 

It is clearly mentioned in Article-9 of the agreement that the Applicant/Consumer 

in this case can terminate the agreement only after expiry of the said initial period 

of two years from the date of agreement.  

Article-9 of the agreement also provides that in case the agreement is to be 

terminated by the Applicant/Consumer before the initial period of two years then 

the Applicant/Consumer shall have to pay the charges for the balance period as 

per applicable Tariff to such consumer. 
 

(ii) As per provisions under M.P Electricity Supply Code, 2021 and its amendments, 

an agreement in the Standard Format has to be executed between the 

Applicant/Consumer and Respondent for getting a new connection. Certain 

parameters including the Contract Demand Sanctioned Load, voltage level etc. 

shall be recorded in the agreement and this agreement and shall be the part of 

application.  It is also mentioned in the above clause of the Supply Code  that the 

consumer shall be entitled to reduce its Contract Demand to the minimum 

Contract Demand only after expiry of the initial period of two years of the 

agreement. 

As per clause 7.18 of the M.P. Electricity Supply Code, the initial period of the 

agreement in this case shall be of continuous two years from the date of 

agreement. As per clause 7.24 & 7.27 of this Supply Code, even during the period 

of temporary disconnection, the consumer shall be liable to pay such charges as 

may be applicable to him as per retail supply Tariff order. 

It is also provided in clause 7.27 of the Supply Code that even after the 

connection is permanently disconnected before the initial period of two years, the 

agreement shall be terminated only after completion of initial period of two years. 

 

(iii) With regard to the submission of Applicant/Consumer that he had written a letter 

dated 10.01.2022 to the Respondent seeking cancellation of the agreement and 

refund of the amount deposited by him, it is noted that such letter is not 

recognized and accepted on record by the Respondent Distribution Company. 

However, if the said letter is considered to be on record, such correspondence 
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after execution of an agreement by the applicant cannot be considered for 

termination of agreement in light of all above  articulations in the agreement and 

provisions under M.P Electricity Supply Code, 2021 as amended. 

 
 

15.    In view of all foregoing observations and findings, the subject representation/ appeal filed 

by the Applicant/Consumer challenging the decision of Electricity Consumer Grievance 

Redressal Forum, Bhopal in its order dated 11.12.2023 in case No. W0561223 is 

disallowed being devoid of merits. The aforesaid Order passed by the Forum in this 

matter is upheld and this case is disposed of accordingly.  

 

16.      The copy of this order be issued to the parties free of cost. The original documents called 

from the Electricity Consumer Grievance Redressal Forum, Indore and Ujjain be returned 

to the Forum alongwith a copy of this Order.   

 

(Gajendra Tiwari)  

Electricity Ombudsman 

 

 

 

 

 

 


