Suo Motu Petition No. 34/2018

Sub: In the matter of petition under Section 142 of the Electricity Act, 2003 for non-
compliance by MPMKVVCL, Bhopal of the directions passed by MPERC, Bhopal

ORDER

(Date of hearing : 28™ August, 2018)
(Date of order : 31% August, 2018)

M.P. Madhya Kshetra Vidyut Vitaran Co. Ltd., - Respondent
Nishtha Parisar,Govindpura,
Bhopal- 462 023

Shri M.L. Nikarwar, DGM appeared on behalf of the respondent.

2. By letter dated 28.03.2018, M/s Narmada Equipment Pvt. Ltd. Govindpura, Bhopal had
requested the Commission to take action against M. P. Madhya Kshetra Vidyut Vitaran Co. Ltd.
(MPMKVVCL) Bhopal for non-compliance of the order dated 13.02.2013 of the Appellate
Authority. The Commission vide letter No. 604 dated 07.05.2018 forwarded a copy of the
consumer’s letter to MPMKVVCL and directed to submit its response within 15 days. The reply
was not received by the Commission. By letter No. 753 dated 30.05.2018, the Commission
directed MPMKVVCL to submit its response within 10 days. MPMKVVCL had not submitted its
response in the matter. By letter No. 892 dated 27.06.2018, the Commission again directed
MPMKVVCL to submit its response within 10 days. MPMKVVCL had still not submitted any

response.

3. Due to non-compliance of the aforesaid directions of the Commission, it was decided to

register this Suo-Motu petition and the case was listed for hearing on 28.08.2018.

4. During the hearing on 28.08.2018, the respondent MPMKVVCL has submitted that the
aforesaid compliance could not be done due to shortage of staff and transfer of concerned Officers
and now the order of the appellate authority has been complied with by revising the bill and

allowing credit of excess amount in the bill.

5.  Having heard the respondent and on considering its written submission, the Commission has
noted that the order of the appellate authority has been complied with by the respondent. The
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Commission directs the respondent that in future there should not be any delay in compliance of
the orders of the appellate authorities.

6. In view of the above, this Suo Motu Petition No. 34/2018 stands disposed of.

Ordered accordingly.
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