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ORDER
Suo Muto Petition No. 16/2004
M. P. ELECTRICITY REGULATORY COMMISSION BHOPAL
IN THE MATTER OF IMPLEMENTING SPOT BILLING.

ORDER
(Passed on 19th May 2004)

Shri B.R. Bhatnagar, Additional Executive Engineer(CBG),MPSEB, Jabalpur, appeared on behalf of the
Board and none of the Officers appeared from Distribution Companies.

2. The Commission reviewed the progress of implementation of spot billing. The representative of
the Board informed the Commission that introduction of spot billing is pending due to non functioning of
RMS software and the RMS software may be made functional by the end of July 2004 in 22 divisions. Also
the work for functioning of RMS shall be completed in rest of 114 divisions by March 2005 in phased
manner.

3. The Commission observed that looking to the present progress the spot billing shall not be made
functional in all the divisions of MPSEB by the end of March 2005. The Commission therefore directs the
Board to take immediate steps to speed up the work of spot billing.

4. In view of the above, the Commission directs that the case relating to this SMP No. 16/04 stands
closed.

Sd/- Sd/- Sd/-

(R.Natrajan)
Member (Eco.)

(D.Roybardhan) (P.K.Mehrotra)
Member (Engg.) Chairman
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