MADHYA PRADESH ELECTRICITY REGULATORY COMMISSION

5" Floor, “Metro Plaza”, E-5 Arera Colony, Bittan Market
Bhopal-462 016
Phone No: 0755- 2464643, 2430183, Fax No: 2430158

No. MPERC/ D (L& R)/CAC/196 Bhopal, Dated 16/01/12

To,
Electricity Ombudsman,
5t Floor, “Metro Plaza”,
E-5 Arera Colony, Bittan Market
Bhopal-462 016 (M.P.)

Sub: In the matter of application of provisions under clause 11.2(as amended in 2007) of
Madhya Pradesh Electricity Supply Code, 2004.

The petitioner, M/s Parasrampuria International, has filed a complaint in form of
petition before the Commission seeking waiver of minimum charges due to failure of its
transformer.

The Commission has considered the matter in view of the provisions of the Electricity
Act, 2003. Since the present petition relates to the dispute between the consumer and licensee,
the Commission has directed that case may be referred to Electricity Ombudsman for taking
further appropriate action.

A copy of petition is enclosed herewith for taking further action in the matter.

Encl: Copy of Petition
Sd/-

Commission Secretary



