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Petition No. 23/2004  

IN THE MATTER OF UNDER SECTION 9(N) OF M.P. VIDYUT SUDHAR ADHINIYAM, 2000
IRREGULAR AND WRONG BILLING BY MPSEB.

 
M/s. Shree Packers                                                   -           Petitioner
68, Industrial Area, Maksi Road,
Ujjain � 455 001 (MP).
 
V/s.
 
M.P. State Electricity Board, Jabalpur                        -           Respondent
 

ORDER
(Passed on this day 25th May 2004)
 
         Shri R.C. Jain, Consultant appears for the petitioner.
 
         Shri Sumit Kapur, Advocate appears for the respondent Board.
 
         The petitioner submits that he is a consumer of the Board having an agreement for contract
demand of 75 KW (100 HP) and have opted for tariff plan � F, Alternative 2. as applicable prior to the
year 2000.   The petitioner further submits that on 09/09/2002 an inspection was done in their
premises.  In the Panchanama prepared it was recorded that the maximum contract demand is (74 KW
= 100 HP).  The Panchanama clearly shows that at the relevant point inspection in the applicant did not
exceed the contract demand of 75 KW.  However, according to the Panchanama provisional assessment
order was issued by the respondent raising a demand of Rs. 80,366/-.  The petitioner has paid 33% of
the disputed amount to the Board under protest.  The petitioner further submits that the respondent
has unnecessarily not only passed the order of additional charges on the basis of Panchanama but
further levied line development charges for conversation from LT to HT consumers.
         The Commission observes that the issue related to dispute in billing and the correct forum to
decide the issue is �Grievance Redressal Forum�.
         The Commission directs the petitioner to raise the matter before the �Grievance Redressal
Forum� at Ujjain to be established shortly by distribution company under the provision of section 42 of
the Electricity Act, 2003. 
        Accordingly the case be closed.

                                Sd/-                                                                                          
Sd/-                                

                        (R.Natrajan)                                                                    
(D.Roybardhan)                     
                         Member (Eco.)                                                                Member
(Engg.)                          
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