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. 1846—AUfAFIaT—2023 — fagd AT, 2003 (FHIG 36, T§ 2003) BT &R 181(1) TAT &RT 181(2) (IP T
7g) WEUfST R 57, 59 T 86(1) (%) AR wemEAR fag (Swiawr siftreR) A, 2020 & 3ERT T TRAT @
STENT (RIRoT SruTer Areve) (qede—fadt) e, 2012 (At sl — a(ll), a¥ 2012} R vag 9w
e Rfw fiffe fear w8, F S| =7 &g e fafvgs g 8, sl -

wegyRy fage Fams s ([AaRer surer arevs) (gAdev—fgdia) fafm, 2012 # fgd doe

1. HfeyQ | qer giRT — 1.1 3 fafm megvce fORq e SmANT (fGoRT rguTe ATETS)
(qreror—fadra) fafgs, 2012 (e weem) {vemesii-s(I)(ii), o 2023} Heerd™.

12 3 R Ry IET @ OUH” § gAd! Yare [afdr & wraRiie 8
1.3 39 fafradt &1 faear avgel Fegmcer & 8.
2. 7o fafvawt & oRRme—ar # wHeed —

7o Rfd & TRfire—ar & a®T (ix) ® T R F agee (ix) wnfie f&ar o, serdq —

Har &= TR AEUS TG ST BT 27 afagfed
(ix) THaTafey foae W G UGIEEC RS URRNIR i @Te] SaF B R 5. 500 AT SEY B &,
gd SR far SrEr Y g <9 Raw gd O e @ sty 8 %, 10 9 feaw (srerar
arafer 2. IEPRT PI AM) TAT I T7e] ITD B AR

%, 500 & SIf¥F &, AT AT IFDb DT M B
2% T %. 100 ufey faaw (3rear @1 BIE
) B Af¥maH A B s, Mebead

quiies T quIfea fram SR
JRNT & SR,

SHIBT IS, wfa,
Bhopal, the 17" August 2023

No 1846-MPERC-2023 .— In exercise of the powers conferred under section 181(1) and 181(2) (za & zb)
read with Section 57, 59 and 86 (1) (i) of the Electricity Act, 2003 (No. 36 of 2003), and the Electricity (Rights
of Consumers) Rules, 2020, as amended, and all other powers enabling it in this behalf, the Madhya Pradesh
Electricity Regulatory Commission hereby makes the following Regulations to amend the Madhya Pradesh
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Electricity Regulatory Commission (Distribution Performance Standards) (Revision-II) Regulations, 2012
(No. RG -8 (1) of 2012), herein after referred to as the "Principal Regulations", namely :-

SECOND AMENDMENT TO MADHYA PRADESH ELECTRICITY REGULATORY COMMISSION
(DISTRIBUTION PERFORMANCE STANDARDS) (REVISION-II) REGULATIONS, 2012

1. Short title and Commencement.- 1.1 These Regulations may be called the Madhya Pradesh Elec-
tricity Regulatory Commission (Distribution Performance Standards) (Revision-II) Regulations, 2012 (Second
Amendment) {ARG-8(II) (ii) of 2023}.

1.2 These Regulations shall come into force from the date of their publication in the "Madhya Pradesh

Gazette".
1.3 These Regulations shall extend to the whole of Madhya Pradesh.
2. Amendment to Appendix A of the Principal Regulations ,-

Article (ix) of Appendix A of the Principal Regulations shall be substituted by the following, namely :-

Service Area Guaranteed Standards Compensation Payble to Affected consumers
(ix) Time Period Within Atleast 10 days prior Rs. 10 per day (or part thereof) of delay, if the
which bills are to be served. to due date of payment current bill amount is less than or equal to

Rs. 500 and 2% of current bill amount rounded
off to nearest integer, subject to ceiling of
Rs. 100 per day (or part thereof) of delay, if
the current bill amount is more than Rs. 500.

By order of the Commission,
UMAKANTA PANDA, Secy.






