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Bhopal, dated: 15t September, 2006
No. 2187/MPERC/2006. In exercise of the power under sub-section (5), (6) &
(7) of Section 42 read with clauses (r) & (s) of sub-section (2) of section 181 of
the Electricity Act, 2003 (No. 36 of 2003) and all powers enabling it in that behalf,
M.P. Electricity Regulatory Commission hereby makes following amendment to the
Regulation “Madhya Pradesh Electricity Regulatory Commission (Establishment of

Forum and Electricity Ombudsman for redressal of Grievances of the Consumers)

Regulations, 2004 notified vide no. 1003/MPERC/2004 dated 12th April, 2004.

SECOND AMENDMENT TO MADHYA PRADESH ELECTRICITY
REGULATORY COMMISSION (ESTABLISHMENT OF FORUM AND
ELECTRICITY OMBUDSMAN FOR REDRESSAL OF GRIEVANCES OF THE
CONSUMERS) REGULATIONS, 2004

1. Short Title and Commencement:

() These Regulations may be called the "Madhya Pradesh
Electricity Regulatory Commission (Establishment Of Forum And
Electricity Ombudsman for Redressal of Grievances of the Consumers)
Regulations, 2004 (Second Amendment) (No. AG-3 (ii) of 2006)".

(ii) These Regulations shall come into force with effect from the date of

its publication in the official gazette.

(iii) These Regulations shall extend to the entire State of Madhya
Pradesh.
2. Amendment to Chapter 4:

In the Madhya Pradesh Electricity Regulatory Commission
(Establishment of Forum and Electricity Ombudsman for Redressal of
Grievances of the Consumers) Regulations, 2004, Sub-clause (c) of
clause 4.10 shall be substituted namely:

“(c) The Ombudsman shall be part and parcel of the Commission's office and

expenditure in this regard shall be borne by the Commission.”

By the order of the Commission

Ashok Sharma, Deputy Secretary
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